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Dear Lake County Election Judge,

As the Lake County Clerk, | want to sincerely thank you for your commitment to serving as an Election Judge.
Our election system depends on dedicated individuals like you who are willing to serve and uphold the
integrity of our democratic process.

Following significant modernization efforts in recent election cycles, we continue to build on that progress as
we prepare for the 2026 elections. In 2024, we successfully implemented Tenex Touchpad Pollbooks and
ballot-on-demand printing, allowing full-size ballots to be printed as voters are processed. These
enhancements streamlined operations, improved efficiency at check-in, and strengthened our audit and
accountability processes.

In 2025, we advanced this work by expanding the use of Vote Centers for Election Day—an approach proven
to increase voter access and flexibility. For 2026, we are further strengthening election operations by
merging two previous Election Day judge positions. Under this new approach, Election Judges will be trained
across multiple roles and stations, allowing sites to adapt quickly to voter volume, provide seamless service,
and ensure continuity throughout the day. Cross-training enhances efficiency, resilience, and teamwork at
every Vote Center, while maintaining strict compliance with the Illinois Election Code.

This manual will introduce you to the terminology and procedures associated with Early Voting and Election
Day operations and will familiarize you with the requirements under the Illinois Election Code. It will serve as
both a training resource and a reference guide for quality control during Early Voting and Election Day. As
required by Illinois law, Election Judges must receive training every two years (in even-numbered years) to
maintain compliant trained status. Training opportunities will continue to be offered to ensure you are
confident in our newest procedures and updated on any applicable statutory changes.

Site Managers will continue to serve as liaisons between the Clerk’s Office and Vote Center teams. They
support each site as needed, assist with voter traffic flow, work with poll watchers, and help manage special
circumstances. Site Managers may be assigned to a single location or rotate among several Vote Centers
throughout Election Day.

| look forward to meeting each of you during training or throughout Early Voting and Election Day. Please do
not hesitate to contact our office with any questions, concerns, or suggestions at
Anthony.vega@lakecountyil.gov

You are at the heart of our democracy, and on behalf of the Lake County Clerk’s Office, thank you for your
service.

Respectfully,

(R T I

Anthony Vega
Lake County Clerk
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Basic Election Information

Basic Election Information

Vote Centers

Beginning in 2025, all Election Day voting sites will utilize the vote center model. This means that all Lake County
residents are able to cast their ballot at any Election Day voting site, regardless of their residential address.
Election Judges will no longer need to redirect or prepare provisional ballots for Lake County voters who arrive at a
voting site to which they are not assigned.

Non-Lake County voters will still need to be redirected or vote provisionally, depending on the circumstance, as
Lake County voting sites will only have ballots for Lake County voters. Additionally, Lake County voters who go to a
non-Lake County voting site will also need to be redirected or vote provisionally, depending on the circumstance,
as Lake County ballots are only available at Lake County voting sites.

Even-Numbered Years
General Primary Election—3™ Tuesday in March

Nominees for Federal, State, Legislative, Judicial, County, and North Shore
Water Reclamation District (NSWRD)
Election of Precinct Committeepersons and Lake Forest Municipal candidates
and referenda

General Election—1° Tuesday after the first Monday in November
Federal, State, Legislative, Judicial, County, NSWRD candidates and referenda

Odd-Numbered Years
Consolidated Primary Election—last Tuesday in February

Municipal nominees for established political party candidates and referenda

Consolidated Election—1°* Tuesday in April
Municipal, Township, Park, and Library Districts

Schools, Colleges, other special purpose district candidates and referenda
No Party Registration

Illinois does not allow a voter to register by party; however in a primary election, a voter is required to declare
a party before receiving a ballot. The voter may select any party, regardless of how they voted in the past. If
the voter does not wish to declare a party in the primary, and a public question is on the ballot, a nonpartisan
ballot might be available.

Primary vs. General Elections

At a primary election, voters select nominees. Candidates are elected in general and consolidated elections.
Voters also elect a party precinct committeeperson in even year primaries. Illinois does not permit primaries
where names of candidates for multiple parties appear on the same ballot.

Spanish Language Requirements under Voting Rights Act

As aresult of 2010 U.S. Census data, 5% or more of Lake County’s voting age population responded as
having limited proficiency in the English language. According to §203 of the Voting Rights Act (42 USC
§1973aa-1a), the U.S. Department of Justice now requires Lake County to provide all English/Spanish
bilingual election materials including ballots, affidavits, signs, legal notices, and web services.
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Election Judges

At the voting site, the Election Judges are responsible for the proper and legal conduct of the election. As
officers of the Circuit Court, they affirm to uphold the Constitutions of the United States and Illinois. All
persons in the voting site or within 100 feet of the entrance to the room where voting occurs must obey the
lawful orders of the judges and refrain from campaigning or electioneering. If there are problems, try to
resolve them honestly, fairly and as quickly as possible. Judges establish the tone and level of
service. Remember to smile and let voters know you are glad they are participating. The judges have
the authority to evict any person creating adisturbance. If the problem escalates rapidly or becomes
physically threatening, seek assistance from local law enforcement officers or the State’s Attorney.

Selection and Appointment

Election Judges are appointed to serve as representatives of the Democratic or Republican parties. The
Central Committee Chairman of each major political party furnishes the Lake County Clerk a certified list of
persons for each precinct to serve as Election Judges after the general primary election in even years. The
Chairperson may also choose to not commission an Election Judge at this time. At its July meeting in even-
numbered years, the Lake County Board approves judges from these lists. The Circuit Court confirms
appointment of Election Judges for a two-year term.

Once commissioned, Election Judges perform their duties as officers of the court. An individual
commissioned to serve as an Election Judge is obligated to be available for each election during the two-year
period. In addition to the five regular judges appointed, alternate judges may be appointed and commissioned
in the same manner.

Training

The Lake County Clerk offers Election Judge training classes as required by state statute. Every two years, judges
are required to complete training in even-numbered years to maintain trained status.

Pay
Ajudge’s pay rate is determined by the level of Election Judge class completed and assignment. Attending a
Basic or Advanced class trains a person to work as a Check-In Judge. Judges can increase their earning
power by completing specialty certification training and have the Lake County Clerk’s Office assign
additional responsibilities on or before Election Day. Judges who are willing to serve outside of their
township receive additional compensation. Paychecks are mailed 3 to 4 weeks after Election Day.
Pollbook Judge (certified and assigned) $240
Ballot Box Judge (certified and assigned) $285
Serving out of township +$10
Bilingual Judge +$10
Driving to the warehouse to deliver supplies on Election Night +$30
Accompanying a judge to return supplies to the warehouse +$20
on Election Night (but not driving in a separate vehicle)

Scheduling

The two major political parties rank their judges as “regular” or “alternate.” Regular judges receive preferencein
scheduling over alternate judges. The judges’ availability forms must be returned to the Lake County Clerk’s
Office before the stated deadlines to receive priority in the scheduling process.
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During the months prior to the election, judges are emailed a link to the Election Judge portal to select their
availability and training classes. Election Day and Early Voting assignments will be posted on the portal.

Hours
Ilinois law requires that the polls be open from 6:00 AM until 7:00 PM. In order to finalize setup, all

judges should arrive at the polls by 5:15 AM. At a minimum, one judge from each party must be presentin
the voting site at all times. When the polls are open, judges are asked to remain on-site the entire day.

Judges work as a team and remain until each closing procedure is completed. Two Election Judges (one from
each party), will then leave for the County Clerk’s warehouse to deliver important election supplies.

Replacement Judges
On Election Day, if a judge fails to appear, contact the Lake County Clerk’s Office for a replacement. If the Lake

County Clerk’s Office cannot provide a replacement judge, and the number of judges present is insufficient to
process voters, the judges may appoint a voter as areplacementjudge. The replacement must be aregistered
voter and, if possible, of the same political affiliation as the judge being replaced. A precinct
committeeperson or candidate may not serve as an Election Judge.

Equal Authority
All Election Judges have equal authority and responsibility to uphold the law on Election Day. All the judges act
as a board in making decisions on voter qualification. There is no “head” judge. No one judge may overrule a

majority opinion. Judges should rotate positions throughout the day.

Pre-Election Preparation
A number of pre-election planning steps will help ensure all polls open on time and are prepared to serve

voters well.

Election Judges must vote early or by mail to ensure the proper functioning of the polling place on Election
Day. Visit LakeVoterPower.info for voting by mail or Early Voting information.

Become familiar with your assigned voting site. Plan a test drive prior to Election Day to help gauge travel
time and to get familiar with parking options.

When the Ballot BoxJudge calls to confirmyou are able to work, ask if meals are potluck or brown bag. Dress
in layers to be ready for changing temperatures.

Review your Election Judge Manual, especially opening polls, closing polls, and special voter circumstances.

Attend training class.

Visit ElectionJudge.info to access the Election Judge portal in order to review Election Judge Manuals,
checklists, and presentations in the online reference library.

Food and Beverages in the Voting Site
To protect the electronic equipment and ballots, please refrain from having food and beverages (without a lid or

cap) at the Election Judge tables.
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Oath or Affirmation of Judge of Election

Although in past years, Election Judges signed a paper oath when beginning their shifts, the oaths are now
entirely digital.

When clocking in on the pollbook, you are also digitally signing the oath. This is the new process for both
Early Voting AND Election Day.

Roles for Election Workers

Judges work as a team during setup, while processing voters, and after the polls close. Closing procedures cannot be
started until voters are served and all ballots are cast.

Ballot Box Judge (BB))
Ballot BoxJudges pick up election materials a few days before the election. Judges will contact voting site to confirm
building access and assigned judges to verify they are working. Ballot Box Judges will also need to arrange, prior to
Election Day, that two judges (one from each party) will deliver the election materials to the Lake County Clerk’s
warehouse after the polls have closed. Normally on election eve, Ballot Box Judges set up and prepare the voting site.
While the polls are open, the Ballot Box Judge stands 4 feet from ballot bin and checks each voted ballot for judge’s
initials.

Pollbook Judge (PB)J)
Pollbook Judges may assist with the voting site setup on election eve and log onto the Pollbooks to begin the update of
voter data if there are not two Ballot Box Judges scheduled at the voting site. Judges use the Pollbook to assist voters
with special circumstances, spoiled ballots, grace registration, and provisionalvoting, aswell as checkingin routine

voters.

Site Manager
Many voting sites are assigned a Site Manager who serves as a liaison to the Lake County Clerk’s Office. The Site
Manager’s duties include directing voter flow; checking in pollwatchers; assisting with and monitoring Election Judge
procedures; assisting with special circumstances; resolving voter or pollwatcher concerns; and reviewing opening,
closing, and packing procedures.

Technical Representatives
Technical Representatives provide support in operating the electronic equipment in the voting site. Technicians assist
with operator mistakes, general error messages, paper jams or replacing equipment that is not functioning
properly. Technicians are not trained to answer legal or procedural questions about processing voters.

Handling Election Materials

No one other than Election Judges, representatives of the Lake County Clerk’s Office (including Site Manager or
Technical Representatives) and State’s Attorney staff (when assistance with affidavits is requested) may handle the
election materials, supplies or ballots. Attorney General staff, pollwatchers, and candidates with pollwatcher credentials
may only observe the voting process to ensure laws are being followed but nottouch or handle any election materials.
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Name Tag

Judges must wear name tags to identify themselves as election officials. Name tags will have unique identifier
for each judge, pursuant to Public Act 103-0600.

Clean and Safe

Special effort must be made by all judges to be vigilant about keeping the voting site clean and safe. Pick up any

papers onthe floor, secure loose cords, or notify the Lake County Clerk’s Office of any unusual doorway
thresholds.

Ballots

Voters are grouped into a district called a precinct. Since school, park district, library, municipal, and township
boundaries overlap and intersect the precinct boundaries, every precinct voter may not have the same ballot.

Each voter receives a ballot listing only the candidates or public questions for the units of government that
serve their address.

Voters may vote on a question of public policy at a primary election without choosing a party by requesting a
nonpartisan ballot.
OFFICIAL DEMOCRATIC PRIMARY BALLOT

BOLETA OFICIAL PRIMARIA DEL PARTIDO DEMOCRATA
Ballot Colors in a Primary

Waukegan 333 Ballot Style 1/Boleta de Estilo 1

Democratic ballots have a black heading OFFICIAL REPUBLICAN PRIMARY BALLOT

BOLETA OFICIAL PRIMARIA DEL PARTIDO REPUBLICANO
Republican ballots have a white heading Waukegan 333 Ballot Style 1/Boleta de Estilo 1

OFFICIAL NONPARTISAN PRIMARY BALLOT
BOLETA OFICIAL PRIMARIA DE NO PARTIDISTA

Nonpartisan ballots have a gray heading

Waukegan 333 Ballot Style 1/Boleta de Estilo 1
Types of ballots

Precinct ballot
* Contains all offices and public questions.

Federal ballot

* Voter must vote using the ExpressVote terminal.
» Contains only federal offices such as President and U.S. Senate.

* Only for voters that have moved more than 30 days and less than 4 years prior to the election
and are not updating their registration when voting.

Provisional
» Contains all offices and public questions.
* Ballotis voted, but not initialed or cast on Election Day.

* If voter does not have required documentation while in the voting site, voter has 7 days to
provide the required documentation to the Lake County Clerk’s Office.
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Under- and Over-Vote Alerts
Under-Votes

The Illinois General Assembly requires voters be alerted by the ballot counter if any of the statewide constitutional
offices (Governor, Lt. Governor, Attorney General, Secretary of State, Comptroller and Treasurer) are not voted. An
explanation poster will be displayed at every voting site.

Resolution
Voters are not required to vote in every race.

If voter wants to cast the ballot as marked, select “Cast” on the ballot counter screen, and ballot is tabulated and
deposited into the bin.

If voter wants to change the ballot, select “Return” on the ballot counter screen. Ballot will be returned to the voter,
and voter will return to the voting booth to finish voting.

Over-Votes

Voters who have marked too many choices in one race will also be alerted to the over-vote by the ballot counter.

Resolution

If voter wants to cast the ballot as marked, select “Cast” on the ballot counter screen, and ballot is tabulated and
deposited into the bin. Only the over-voted race(s) will not count.

If voter wants to change the ballot, select “Return” on the ballot counter screen. Ballot will be returned to the voter
and directed to the Pollbook Judges where the marked ballot will be collected and marked as “spoiled.” Voter will
receive a new ballot and return to the voting booth.

Electioneering

Electioneering is defined as working for or against the interest of a party, candidate or proposition (public question).
The “No Electioneering Zone” begins 100 feet from the entrance to the room where voting occurs and is marked by
an orange sign on a cone. No one is permitted to wear campaign clothing, campaign badges or buttons, openly
display political literature/signs or engage in any political discussion within this designated zone. Beyond the 100-
foot radius, state law allows candidates to place signs, hand out flyers and talk to voters.

Voters
To register, any U.S. citizen must be 18 years of age by the date of a general or consolidated election, meet the 30 day
residency requirement, and provide two forms of valid identification.

17-year-olds may register and vote in a primary, if their 18th birthday occurs on or before the General or Consolidated
Election.

Registration with a deputy registrar is available at many municipal, park district, and township offices until
28 days before each election. When voter registration is open, online voter registration is available at Illinois
State Board of Elections’ website (ova.elections.IL.gov) or LakeCountyClerk.info under “Voter Services.”
Applicants must provide Illinois Driver’s License or Illinois State identification number, date the license or
identification was issued, last four digits of Social Security number, and birth date. After registration closes, grace
registration is available at the Lake County Clerk’s office and at each early or Election Day voting site.

Who May be in the Voting Room
The people allowed in the voting room before opening, while polls are open, and after closing the polls are:

Election Judges, representatives of the Lake County Clerk’s Office or the State Board of Elections with
identification,
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Pollwatchers or candidates with valid credentials, or

Law enforcement officials with identification from the Lake County Sheriff’s Office, Lake County State’s
Attorney’s Office, Illinois Attorney General’s Office or United States Justice Department.

Those who are allowed in the voting room ONLY while polls are open include:

Votersregistered in the voting site, their children and persons qualified to take oath to assist voter, or

Press with identification who may film (with voter permission). Press may not interview candidates or voters
in voting site but may do so outside the room for voting.

Who May be with Voter at Voting Booth
Only one voter at a time is allowed in a single voting booth. Young children may accompany a guardian to a booth.

Voters who have a disability or cannot read or write English or Spanish qualify for assistance and an Assisted Voter
Affidavit must be completed. The person providing help to a voter is selected by the voter, must take an oath to mark
the ballot as directed by the voter and sign the affidavit.

Using a Phone in the Voting Site

A sign titled Telephone Usage is included in the Ballot Box Judge envelope
Telephone Usage and is posted at the voting room’s entrance.

Voters are asked not to make or . . . . .
receive phone calls inside this Voters are requested to not make or receive calls in the voting site unless it

. S s is to call for emergency service, as voters could unintentionally electioneer
during the course of their phone conversation. If a voter’s cell phone rings,
politely ask the voter to return the call when outside the voting site. Voters

Uso del teléfono

Se le pide a los votantes no hacer are allowed to discreetly look up information on their phones in the voting
ni recibir llamadas dentro de este . .
cuarto de votacién, excepto en booth. Pollwatchers are also requested to make their calls from outside the

casos de emergencias.

voting site.

Election Judges may use cell phones when no voters are present in the voting site, to call the Lake County Clerk’s
Office for assistance, and to call for emergency assistance. Please remember to put away cell phones when voters
are in the voting site.

Voter ldentification Requirements

Judges are required to identify each voter by comparing the signatures on the voter’s registration record to the
voter’s signature on the Pollbook. Two judges review and agree that the signatures match. If a voter offers
identification, itis acceptable and may be helpful to scan on the Pollbook.

Telephone Policy for Election Judges

Election Judges may use cell phones when no voters are present in the voting site, to call the Lake County Clerk’s
Office for assistance, and to call for emergency assistance. Please remember to put away cell phones when voters
are in the voting site.

When calling the Lake County Clerk’s Office, please clearly state your name, the polling site where you are working,
and the nature of your question or concern. If you encounter a situation which you believe may require the help of
county staff, itis imperative that you call as soon as possible. Waiting for the arrival of another Election Judge to assist
with the situation or call may result in the loss of valuable time.
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When do | Call the Lake County Clerk’s Office?

» If any seals or tags show signs of tampering.
» If the daily totals between the Pollbook and ballot counters do not match.
» If you have an equipment malfunction or failure.

» If you encounter a voter situation not familiar to you.

Control of the Voting Site

Ilinois election law requires that only authorized persons be allowed in the voting site. All persons
in the voting site or within the “No Electioneering” zone must obey the lawful orders of the judges and
refrain from campaigning or electioneering. If there are problems, try to resolve them honestly, fairly,
and as quickly as possible. The judges have the authority to evict any person creating a disturbance. If
the problem escalates rapidly or becomes physically threatening, seek assistance from local law
enforcement officers or the State’s Attorney.

Handling Election Materials

No one other than Election Judges, representatives of the Lake County Clerk's Office, and State’s
Attorney staff (except when assistance with affidavits is requested) may handle the election materials,
supplies, or ballots under any circumstances. Attorney General staff may not handle election
materials but may observe the voting process to ensure laws are being followed. Pollwatchers and
candidates with pollwatcher credentials may not touch or handle any election materials under any
circumstances.
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Election Equipment in Election Day Sites

Pollbook

The Pollbook will provide instant voter history
updates to the Lake County Clerk’s Office while the
polls are open, help the judges streamline the voter
check-in procedures, and process Grace
Registration and provisional voters. Connected via
the Jetpackwith all other Election Day Pollbooks and
the Lake County Clerk’s Office.

DS200 (or Ballot Bin / Tabulator)

The ballot bin accepts both full-sized paper ballots
and ExpressVote ballots.

Public Countis the number of ballots castin this
election. Protected Count represents the number of
ballots cast in this bin’s lifetime.

Each voting site uses ExpressVote equipment
offering touch-screen technology compliant with the
Americans with Disabilities Act (ADA) and prints a
customized ballot on demand.

Voters who are blind, are vision-impaired, or have a
disability that make it difficult to mark a ballot are
empowered to casttheir vote in private and without
assistance.
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Ballot on Demand Printer

The Lexmark Ballot on Demand printer will
print the voter’s specific ballot style based
on the voter processed on the pollbook. All
Pollbooks will connect to their own Ballot
on Demand printer.

Election Judges will need to verify the
ballot that prints against the precinct,
ballot style, and party (in a primary) printed
on the voter receipt. All ballots (with the
exception of Provisional Ballots) will be
initialed with a purple felt tip pen.

The Cage

Much of the electronic equipment will now
be delivered in a locked Cage. The Cage will
have the Pollbooks, blank ballot stock
(reams of legal-size paper), Ballot on
Demand Printers, the ExpressVote
terminal, purple felt tip pens, privacy
sleeves, and certain ADA equipment (if
required).

Jetpack

The Jetpack gives each voting site’s Pollbook a
live connection to the Lake County Clerk's
Office and restricts a voter’s ability to register
in multiple locations during Early Voting or on
Election Day.
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Unlocking and Locking the Cage

Unlocking the Cage

The Cages introduced in 2026 have two locks,
rather than one. You must unlock the padlock
on top before unlocking the handle.

1. Findthe orange lanyard with the Cage
keys in the security materials pouch.

2. Remove the blue security seal from the
padlock on the Cage.

3. You may place the blue seal on the back of the
Election Judge timesheet in the green Site
Manager binder once you retrieve the binder from
the ballot bin.

4. Use the silver key on the orange lanyard to unlock
the padlock. Temporarily remove it so the door
can be opened.

5. Use the barrel key on the orange lanyard to unlock
the handle.

15

6.

7.

8.

9.

Pull the handle forward so itis no longer flush with
the door.

Twist the handle and pull to open the door.

Remove the supplies you need from the Cage.

Replace the padlock on one of the doors so it is
not lost.

Note: The Cage door on the left (as you
face the Cage) must be closed before the
dooron the right.




Unlocking and Locking the Cage

Locking the Cage

1. Find the orange lanyard with the Cage keys 5. Thread the padlock through the loops for
in the security materials pouch. the upper lock and press until the shackle
clicks shut.

2. Ensure that all materials which need to be
kept (or returned) in the Cage have been

placed inside. 6. Checkthe handle to confirm that the door is locked
in place.

3. Close the Cage door on the left (as you are
facing it) before the door on the right.

4. Twistthe handle and fold it back into place
so itis flush with the door. Lock the handle
in place using the barrel key on the orange
lanyard.

16



Election Eve Setup

Not all Pollbook Judges need to attend Election Eve Setup. However, at least two judges will need to help with
Election Eve setup. Please check in with the BBJ ahead of time to determine if you will help with setup.

Judges at setup will work together as a team to prepare all Pollbooks on Election Eve. Locate starting supplies in the
red Ballot Box Judge bag.

Jetpack 2. Locate the Ballot Paper Supply Inventory Confirmation
The Jetpack gives each voting site’s Pollbook a live sheet in the Site Manager binder.
connection tothe Lake County Clerk's Office and
restricts a voter’s ability to register in multiple locations Anfioch Public Library.

during Early Voting or on Election Day.

this slection-day pol

1. Setup Jetpackin location noted on the layout diagram. 5 vt sk srwetar 1 PACK o 50 s

{a5" x 14°) ballot stock

CARMEN SCHOOL

s or ballot stock s ranning low (on the final
lection Day Hotline (847-377-2328).

2. Plug power cord into designated outlet. 3. Inthe Cage, check the number of reams of ballot paper (a
full box equals five reams) and number of packs of
ExpressVote ballot stock (which is located in the banker
box inside the Cage).

3. Press and hold the power button until you see

the display screen lights up. So long as the display
stays on, it means that the Jetpack is connected.

Ballot Inventory

Ballot inventory will need to be completed on election eve,
as printers will need to be set up and tested before

Election Day. 4. Sign off on the ballot supply sheet and leave itin the green
Site Manager binder. Return ExpressVote ballot stock
1. Utilizing the silver ballot bin key from the security packs to the banker box.

materials pouch, opens ballot bin door #4 to locate the
green Site Manager binder.
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Election Eve Setup

Pollbook Setup

Pollbooks will be delivered by the movers in a locked Cage. The key to the Cage will be in the security materials
pouch in the red BBJ Bag. The Pollbooks must be set up on Election Eve.

1. Retrieve extension cables and power strips
from the Cage.

2. Remove the Pollbook cases from the Cage 4.
and place them on the appropriate tables
based on the recommended room layout.
Note that there are two Pollbooks, ballot
receipt printers, and supplies for Pollbooks in
standard Pollbook cases.

Open the Pollbooks so that you can see the screens
and they are sitting on their bases. Turn them on by
pressing the “on” button on the left side of the
device. After a moment the white Apple logo should
appear in the center of the screen.

—)

5. Retrieve the Ballot on Demand Lexmark
printers and blank ballot stock (reams of legal
sized paper) from the Cage delivered to the

3. Remove the Pollbooks, ballot receipt printers, voting site.
cords, and styluses from the cases.

Note: The Ballot on Demand printers weigh 35 lbs and should never be lifted by fewer than two judges.

Set up the table so that two Pollbooks are next to each other (where the two judges will sit), the thermal receipt
printer is to the outside of each judge and the Ballot on Demand printer is farthest to the outside of each judge.
If you have an odd number of Pollbooks, try your best to set up the additional station so that signhatures/ballot
styles can be easily double-checked. Pull out the tray of the Ballot on Demand printer, press and hold the
green lever at the back of the tray down, and pull the tray until it is fully extended and can fit legal-sized paper.
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Election Eve Setup

7. Place a power strip in between two Pollbook stations. Use Velcro straps as necessary to limit excess cord
slack while plugging in devices.

8. It may be useful to use the table legs to limit excess cord slack (depending on the tables at the site).

9. Be aware of tripping hazards for voters and judges. If needed, use yellow tape for cord management.

Note: The tape on the pollbook station cords are color-coded to match a corresponding port. Connect cables in ROY (red,
orange, yellow) order. By plugging in cords in this order, we prevent connection issues between the printer and Pollbook.

10. Plug one end of the red ethernet cable into 11. Plug the orange end of the Pollbook
the splitter cable and the other end into charger cable into the side of the Pollbook.
the back of the Ballot on Demand Printer

(BOD).

(If the purple Pollbook power cable has
become disconnected from the splitter
cable, plugitin now.)
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Election Eve Setup

12. Plug printer power cord (yellow) into the

back of the Ballot on Demand printer. 16. Press and hold the power button on the Ballot
on Demand printer. Display screen will
indicate that printer is powering on.

13.Connect the thermal receipt printer power
block to the power cord. The thermal
receipt printer connects to the Pollbook via
Bluetooth. 17. Double-check for tripping hazards. Secure
any power cords that may be a tripping
hazard to voters and judges.

14. Plugthe power cords into the power outlet.

15. Press and hold the power button on the thermal
receipt printer to power it on. Lights on the printer will
blink while printer is setting up. Look for the light on
the far right side of the printer to turn blue; this
means it is connected via Bluetooth.
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Login to the Pollbook

Note: The Pollbook is an iPad, so selections are made by touching buttons on the screen.

1. Once the Pollbook is powered on, it will look
similar to the image below (excluding the red

“Training Mode” icon). Touch the green START
button to log in.

TRAINING MODE |

LAKE COUNTY

ANTHONY VEGA
LAKE COUNTY CLERK

START

2. Enteryour first and last name and touch the
green CONTINUE button.

TRAINER
Q w E R T Y u 1 o P @
A S ] F G H J K L et
* 2 xflcjivis|n]m ? *
"3 @ na =

3. Enterthe password from the Pollbook login
information card found in both the black and blue

binders.
L ]
.

4. The Pollbook will connect to the Ballot on
Demand printer (“Airballot Printer”) first.

AIRBALLOT PRINTER FOUND

Touch 'TEST PRINTER! to verify the printer is working

5. Totestthe Ballot on Demand printer, retrieve
paper from the Cage (open one ream at a
time). Then choose TEST PRINTER and click
PRINT on the pop-up box. Place printed test
ballots in the red BBJ bag.

PRINT
Dummy ballots

Live test ballots

Q
379R_Prov.pdf

369D, pdf
154D_Prov.pdf
362D_Prov.pdf

Duplex

Tray

6. If you cannot connect to the Balloton
Demand printer, then there are additional
troubleshooting steps to take. (/f you do
connect to the BOD printer, skip to Step 13)
First choose SELECT PRINTER.

AIRBALLOT PRINTER NOT FOUND

Cenfirm the steps below, then touch "SELECT PRINTER",

- Is the Air Ballot printer plugged in correctly?
- Is the Air Ballot printer turned on?
- Is there an error message on the screen of the Air Ballot printer?

7. Choose FIND PRINTER and look for a printer
labeled “Lexmark MS521dn...” Depending on

your site, there may be other wireless printers
available.

Select Printer

Lexmark MS521dn

FIND PRINTE ET788C77415C0C.local.

l
Brother QL-820NWB
BRWBCF4D407DA25.local.

Name

Lexmark N

Address

ET788C77

8. Ifthe printeris available: select it and then
choose TEST to print a test ballot. Then SAVE.

Name

Lexmark MS521dn

Address

ET788C77415CO0C.local.
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10.

1.

12.

13.

Login to the Pollbook

If the printer is not available, choose
“Cancel,” then ensure that the (red)
ethernet cable is plugged in to the back of
the printer and to the Pollbook splitter.

Turn off the printer and unplug the (yellow)
power cord from the back of the printer.

Wait for a few seconds, then plug in the power
cord in and turn on the printer.

Wait for a minute after the printer fully powers on,
then repeat steps 7 and 8. If you are still unable to
connect, call the County Clerk’s Office.

The Pollbook will next try to connect to the ballot
receipt printer. Remember, the number of the
receipt printer should match the number on the
base of your Pollbook.

PRINTER 'Printer 1771' FOUND

Touch 'TEST PRINTER' to verify the printer is working.

P TESTPRINTER @ CconTiNuE
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14.1f you are not able to connect to the ballot receipt
printer, check to make sure that the device is fully
turned on (turned on and no blinking lights), then
choose SELECT A DIFFERENT PRINTER.

PRINTER NOT FOUND

Confirm the steps below, then touch SELECT A DIFFERENT PRINTER

- Is the printer plugged in properly? Check both ends of the printer cord.
- Is the printer turned on?
- Is there a solid blue light on the printer?

SELECT A DIFFERENT

15. Onthe pop-up screen, choose FIND PRINTER. Choose
the printer number that matches the number listed on
the base of the Pollbook.

Wmmm

Select An Accessory

CONTINUE
HOUT PRIN

Printer

Printer 171
Model

TM-m:

Address ()

BT:A6:

Cancel

16. If you still cannot connect to the printer, choose
“Cancel” then swipe your finger up on the screen so
that you return to the desktop. Search for the “Tech
Only” folder. (If itis not on the current screen swipe
your finger to your left on the screen.)

Lake County, IL

TOUCH THE EPB ICON BELOW TO BEGIN




Login to the Pollbook

17. Click on the folder and choose “Settings” (the
gear shape). On the left side of the screen, select
the “Bluetooth.” Give the Pollbook a few minutes
to search for the printer.

VATPM WedMay 1

= 100 410

Bluetooth
Settings
Bluetooth
Q search ) . «©
This Padis dlse asLake Een 1
wy oEviCES
Printer 171 Connected @
Sign in to your iPad
Set up iCloud, the App Store, and more. OTHER DEVICES 3,
Airplane Mode >
B wi LC-Public
4§ Bluetooth on
[ rotitications
BN sounds

18. Select the printer with matching number from the
options in the center of the screen and allow it to
connect. Then return to the Pollbook program and
repeat steps 14 and 15. If you are still unable to
connect, call the Lake County Clerk’s Office.

TATPM Wed May 1 = 100% 40

Settings
o . Bluetooth [ @)

This IPad s discoverable as "Lake EPR 171° while Biuot
" 1Pad i suporvised and managed by Tenex Softwaro
i more about device supervision... MY DEVICES.

Sign in to your iPad
Sot up iCloud, tha App Store, and more.

Printer 171

Connected @

Airplane Mode »
B wi LC-Public
D notifications

B sounds

19. Atthis point, your Pollbook should be connected, and
you will see the home screen. Make sure that the
information looks accurate: the polling site listed is
correct, the Pollbook is connected (the signal sign in
the bottom middle of the screen is green), zero voters
are checked in, etc. Now, wait for the Pollbooks to
download the pre-Election Day data.

Election Judge Clock
In/Clock Out
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20. Clockin on Pollbooks. See instructions below.

21. Leave all Pollbooks turned on while you
prepare the ballot bin and the voting site.
This will allow for the data transfer from
the Lake County Clerk’s database to the
individual Pollbooks.

22. Return the password card to the red
Ballot Box Judge bag.

Note: DO NOTATTEMPT TO PRACTICE
PROCESSING ANY VOTERS! The Pollbooks are
loaded with live election data.




Election Judge Clock-In

Election Judge Clock-In

Begin by selecting ELECTION JUDGE CLOCK IN from
1 the “hamburger menu” from the Main Menu screen.

OUNTY CLERK

Election

Election Judge Clock
In/Clock Out

There is also an option to select Election Judge Clock
2 In/Clock Out from the Launchpad screen.

Look for your name and when you find it, select CLOCK-
IN. If you cannot find your name on the list, check to see

if there is a NEXT PAGE option at the top right. If you ;“”':"r’w-
find your name, skip to step five. o
Kim, Daniel
3 If you cannot find your name on any page, continue to i
step four. aim %
If you are unable to find your name, select ADD Payroll

WORKER, check to see if your name is on this list.

If so, select your name then select your position o . AR i

from the drop-down menu (you may need to scroll o "
down). Then move on to the next step. jeh ool AET M
WAUKEGAN 60085 @ contmue
4 If your name is not on this list, select | AM NOT p— R N _

ON THE LIST. Select your position from the drop- @ ifas]als]el-]:]:[ -
down menu (you may need to scroll down). From T :T:1.1-1.1, =
this screen, you can manually add your G — -
information. You can then skip to step five. = p*l-1+1-1'1]: S
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Election Judge Clock-In

Payroll

J(SE TRAINER
Confirm your information. If it is correct, choose

YES, CONTINUE. If it is incorrect, choose NO,
NEEDS CHANGES, and make the necessary

18 N COUNTY ST, APT 101

(847) 377-2456
WAUKEGAN, 60085

a Is all your information correct?
changes.
E+ ] Payroll
T

JOE TRAINER
You will then be asked to swear the Election Judge els
oath. You can click on the + button at the bottom
right to make the oath larger. Sign and touch |
ACCEPT to finish signing in.
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Ballot Bin Set Up

Initial set up of the ballot bin will be done by the BBJ. However, instructions are included here in case

the BBJ needs assistance with setup.

1.

Locate security materials pouch in red Ballot Box

Judge bag. Remove nightlight, lanyard with ballot

bin/ExpressVote keys, gray security materials

card, wire cutters, and scissors.

a) Silver key opens the front access door and
other locks on ballot bin case.

b) Black barrel key is used on the ballot counter
and memory stick compartment locks.

c) Keys are also used for the ExpressVote
terminal.

d) Scissors will be used on Election Day
morning, please leave them out on a table.

Confirm serial numbers on Side A and B match
recorded numbers on gray security materials card
and initial next to date. Return card to security
materials pouch. If numbers do not match, call
the Election Hotline at (847) 377-2328.

SECURITY MATERIALS CARD

Carmen School
M 4

Position ballot bin according to layout diagram.
Use the nightlight to test the outlet and ensure
there is power. Return nightlight to security
materials pouch.

Retrieve ballot bin/ExpressVote keys from security
materials pouch. Unlock #4 on bin’s front access
door, open door, and locate the extension cord for
ballot bins.

On back of ballot bin, unlock #1 with silver key
and open door.
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Extend the power cord with a surge protector
already attached, open the Velcro strap, and plug
the power cord into the wall outlet. Verify that the
silver bar is in the “down” position. Leave the door
open.

Moving to the front of the ballot bin unlock #2 with
the silver key, open the lid latches located on
either side of #2.

Use the black barrel key to unlock #3 and lift the
ballot counter screen to the upright position. The
ballot counter and screen will automatically turn
on and print a configuration report.



Ballot Bin Set Up

If screen is blank, after a few moments check the

following:

e Checkthe powericon in the upper right corner of
the screen. If there is a red “X” through the power
icon, the ballot bin is not plugged in successfully.

o Verify the battery icon in the upper right corner of
the screenis green.

e Problems? Call the Lake County Clerk at 847-377-
2328.

Print the Zero Totals Report
The DS200 logo screen will appear when the ballot counter
screen is lifted. The ballot counter screen then displays

the configuration report screen and prints a report.

10. When screen displays “The voting device is ready
for poll to be opened,” touch “Open Poll.”

Don't Open -
Turn OFf t :

11. Screens for the Opening Polls, Ballot Status
Accounting Report, and Zero Totals Report will
cycle on the display. A printout for each report will
automatically be created.

12. Wait for the display screen to show “The pollis
open and the voting device is now ready for
voting.” Touch “Go to Voting Mode.”
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1L BMW Eng Span
inois
11/08/2016

B : -
07 e poll is apen and the voting davice is now ready for voting.

For report options press "Report Options” now,
To start accepting ball 0 to Voting Mode".

Please close the access door and place the key
in a secure location, u

S e b

Eheck your polt werker instructions for further datails o poll opening tasks

13. Confirm display reads: “Public Count: 0.
Welcome. Please Insert Your Ballot.” (Ignore the
protected count number. This is the lifetime total
of ballots accepted by this counter.)

Be sure you have a Zero Totals Report tape for
each ballot bin at the voting site.
e oot e CX

03/16/2016

Tock e

B M- s 2.0 % s

Welcome. Please
insert your ballot.

14. Locate the Ballot Box Judge Envelope delivered in
the bin. Find the specimen ballots in the
envelope. Work with one specimen ballot at a
time and find each office, candidate, and public
question on the Zero Totals Report tape.

Please note that while all offices on each
specimen ballot should be on the tape, all offices
on the tape will not be on each specimen ballot.

Repeat this process for each ballot until all
specimen ballots have been reviewed. Set the
specimen ballots aside for later posting.

15. Fold the Zero Totals Report tape and tuck it to the
left of the ballot counter. Do not cut or tear tape. If
you run out of tape while printing the report, place
the reportin the red Results Tape Pouch for the
appropriate ballot bin.




Other Polling Site Set Up Tasks

The ExpressVote (or Ballot Marking Device) is a way for voters who need an accessible option to vote unassisted.

1. Open the ExpressVote table case and set up the 5. Add the privacy shield. The tabs on the back side

table. Position the table to ensure voters’ privacy. of the privacy shield tabs may go over the edge of
table, notinto the slots on the table, depending
on the shield and table that your site receives.
Aim to get as many tabs as possible into the
slots.

2. Openthe ExpressVote cloth case. Remove the
ExpressVote unit from the main compartment and
the power cords from the outside pocket.

6. Plug power cord into outlet, but do not turn on
the ExpressVote terminal until election morning.

Voting Booths
Set up the regular and quad voting booths. (For detailed
directions, see the quad voting booth assembly

3. Thread the power cord through the hole in the instructions in this manual’s Appendix.)

table.

0§ }

4. Place the unit onthe table. Insert plug into the
back of unit and then into a power source.
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Other Polling Site Set Up Tasks

Inside Signs

Use masking tape to post interior signs and specimen
ballots for the site’s preferred precincts from the BBJ
Envelope near the voting site entrance. Detailed directions
for posting are in the BBJ manual.

Accessible
Ramp Entrance
Entrada con rampa accesible

Voting Site Entrance
Entrada al sitio de votacion

8)qisaooe edwel Uod epenul

aouenu3z dwey
9)qISS200Y

uQIORJOA 8P ORIS e epesul
aouesjug aus Bunop

Secure Pollbooks after Voting Setup is Complete

1. Once the other election eve tasks have
been complete, power down the
Pollbooks. To do so, select the
“hamburger” button at the top right of the
screen. Select LOGOUT from the menu.

LAKE COUNTY CLERK
y Voting - 2024 General Prir

2. Apop-up screen will appear. Select the green
LOGOUT TEMPORARILY button.

3. Clockouton Pollbooks. (See next section for
detailed instructions.)

4. Pressand hold the buttons on the upper left side
and top left of Pollbooks to turn them off. “Slide to

Power Off” popup willsappear. Slide with finger to
power off.

——>

Al
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Unplug the Pollbooks from the printers, return the
Pollbooks to their cases, then return the cases to
the Cage.

6. Remove any ballot stock that was placed in the
printers to test them and return it to the Cage.

7. Power down printers leave them in place so only
Pollbooks need to be reconnected in the
morning.

8. Lockthe Cage with the ExpressVote bag, banker
box, Big Bell and threshold ramp to make the site
more ADA-accessible (if applicable) and place
Cage key in security materials pouch.

9. TheJetpackwill remain in place and turned on for
the night.

Secure Keys

1. Lockthe Cage and return the Cage key to the
security materials pouch.

Before Leaving the Building

Check with the building’s security or maintenance
to be sure the room is locked.



Secure Ballot Bin for the Night

Initial set up of the ballot bin will be done by the BBJ. However, instructions are included here in case

the BBJ needs assistance with setup.

Secure Ballot Bin for the Night

1. Carefully lower ballot counter screen and lock #3
with black barrel key. Machine will beep for
approximately 5 minutes before entering sleep
mode. Do not turn off or unplug ballot bin.

2. Lower bin cover. Secure bin cover latches and
lock #2 with silver key.

3. From the security materials pouch, remove the
white security tie for securing the front access
door and gray security materials card. Record
white tie serial numbers on gray security materials
card. Return gray security materials card to
security materials pouch.

4. Return keys to security materials pouch. Remove
scissors from security materials pouch and set
scissors aside as they will be needed in the
morning. Return security materials pouch to red
Ballot Box Judge bag.

5. Return to the front of the ballot bin and remove
the remaining supplies packed inside. If there are
multiple bins, be sure to verify that all supplies
have been removed from each bin.

6. Place only the red Ballot Box Judge bag inside one
of the bins.
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Close front access door on each bin and secure
by inserting white tie through metal loops. #4 will
not be locked as keys are inside the red Ballot Box
Judge bag.




Election Judge Clock-Out

Election Judge Clock-Out

1

Begin by selecting ELECTION JUDGE CLOCK IN from the
“hamburger menu” from the Main Menu screen.

Election Judge Clock

anual Vote
Manual Voter Search In/Clock Out

You can also select the red “Election Judge Clock In/Clock
Out” button from the Main Menu screen.

At the end of the day, you will need to clock out. Select
CLOCK-OUT next to your name.

TRAINER, JOE
Eaely Voting

_- 10 workers found 041772024
e =m e
e L
SCHLESINGE®, JOBLLEN -
o . . et JOE TRAINER
Confirm that you would like to clock out by selecting YES. T s Are you sure you want o clock out? [N
b o iy
e e
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Before Polls Open on Election Morning

Judges setting up the voting site on Election Eve will place the Pollbooks on the Check-In Table, secure power
cords, log-in to initiate the download of voter data, and connect Pollbooks to printers.

Before leaving for the evening, judges power down the Pollbooks, pack them in their cases and place the packed
cases inside the Cage. The printers and cords stay in place overnight.

1. The BBJ will remove the security materials pouch
from the red BBJ Bag.

2. Remove the lanyard with the ballot bin and
ExpressVote keys and the orange lanyard with the
Cage key from the security materials pouch.

3. Unlockthe Cage.

Jetpack

Verify that the Jetpack is still on and connected.
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Pollbook Set Up

Pollbook Set Up

1. Retrieve the Pollbooks cases with the
Pollbooks inside from the Cage.

2. Remove the Pollbooks from the cases and
place them by the receipt printer with the
matching numbers.

3. Openthe Pollbooks so you can see the
screens and they are sitting on their bases.
Turn them on by pressing the “on” button on
the left side of the device. After a moment the
white Apple logo should appear in the center
of the screen.

4. Plugthe orange end of the Pollbook charger
cable into the side of the Pollbook.

5. Turnonthe receipt printer and the Ballot on
Demand (BoD) printer.

6. Take the blank ballot stock (legal size paper)
from the Cage and load it into the printer
trays.

7. Store test ballots printed in the red BBJ bag.
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Log into the Pollbook

1. Once the Pollbook is powered on, it will look
similar to the image below (excluding the red
“Training Mode” icon). Touch the green START
button to login.

LAKE COUNTY CLERK

Election Day - L
TRAINING MODE B3

LAKE COUNTY

\l V ANTHONY VEGA
\Z LAKE COUNTY CLERK

START

2. Enteryour first and last name and touch the green
CONTINUE button.

£y oe TRAINER
Q w E R T Y v 1 o P @
A S *] F G H J K L et
* 4 X Cc v 8 N M *
m @ n23 =

3. Enterthe password from the Pollbook login
information card found in the both the black
and blue binders, then touch CONTINUE.

Login © o

o -

Note: If the printers do not connect, check they are
turned on. Detailed troubleshooting instructions can
be found in the “Log into the Pollbook” section in the
front of this manual.




Pollbook Set Up

4. Onceyou successfully login, you will see the
Pollbook home screen.

Election Judge Clock

Manual Voter Search 2 =5
In/Clock Out

5. Clockinonthe Pollbook. Refer to the
“Election Judge Clock In” section earlier in
this manual for step-by-step directions.
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ExpressVote Set Up

1. Toturn on the ExpressVote (or Ballot Marking
Device), use the barrel key to unlock the door on the
side of the ExpressVote and locate the “On/Off”
switch. Turn on. Keys in the security materials
pouch are used for both the ballot bin and the
ExpressVote.

2. Afteryou turn the switch to “On,” close and lock the
door.

3. Bootroutine may take a few minutes.

ExpressVote

vvvvvvv

4. Onthislanding screen, you will need to enter an
“Election Code.”

5. The “Election Code” is located on the back of the

Pollbook password cards found in the black and
blue binders.

ExpressVote Unit
Election Code

] o

6. Asyou enterthe code, wait until each letter entered
turns to an asterisk (*) before entering the next
letter. After the code is completely entered, press
“Accept.”

-
) Enter Election Code

Enter the election code to start the Expressiote
opening process,

B E B |
| eyl oo EYi 0
Cstoafafsfdfrfolnfifkji)l
2l xfclvlvlnfm) <1171 ¢ shin
Clear Space Backspace
S

7. The unit will scroll through many screens that are
verifying information. When you see the “Ready for
Voting” screen, press “OK.”

8. The ExpressVote unitis ready for voters when you
see “To begin voting, insert your card.”

ExpressVott;

Pl

&
=<

To begin votiag, insert your card,
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Provisional Ballot Case

Blue Provisional Ballot Case Black binder containing:
. Voter Registration Information Sheet
1. Set up the blue Provisional Ballot Case by lifting the . Pollwatcher Guide
four interior “walls” (folded down in bottom). . Voter Information Guide
2. Secure with the interior Velcro tabs. Other ADA Equipment

If delivered, set up additional ADA equipment (Big
Bell, ADA parking signs, etc.) Assembly directions
are delivered in the blue Provisional Ballot Case.

If it has not yet been set up, help set up the Pen and
Privacy Sleeve table with materials from the banker
box in the Cage. Ensure that privacy sleeves are out
2 and available for voters before the polls are open.

3. Closethe U—shéped zipper on the outer rim of case
and secure with one of the red security seals
delivered in the small white envelope inside of the

Cell Phones

The Lake County Clerk’s Office does not deliver a
cell phone to each voting site. Election Judges are
asked to bring a cell phone and charger with them
for Election Day and provide the phone number to
the County Clerk’s Office so that you can be
contacted. Please keep your cell phone turned on
all day with the ringer on as this will be the first
contact the Lake County Clerk’s Office will use. Plug
into the wall outlet with the power cord, if needed.

blue Provisional Ballot Case.

4. Unzip the center opening and do not seal the lock.
This is the opening for ballots.

Note: NEVER unplug election equipment
to plug in a personal device!

5. Store the small white envelope containing the

remaining red seal in the Provisional Envelope until The Election Day Hotline is 847-377-2328.
needed after the polls close.

If you need to call the Lake County Clerk’s

Inventory Ballots Office on Election Day, use this number.
The Ballot Stock Inventory sheet in the green Site

Manager binder should have been completed during

Election Eve setup. Verify that it is complete before If There is No Site Manager
polls open.
If there is no Site Manager at the voting site before the
Check-In Table Setup polls open, a Pollbook Judge will check in any
pollwatchers while securing credentials in the green
Judges set up the table for checking in voters with Site Manager binder (delivered in ballot bin), and
materials from envelopes and the black rolling case. verify procedures are being followed.

o Place “Check-In Here” sign on chrome stand

o Retrieve flag from the banker box in the Cage and
put on table

. Purple felt tip pens for initialing ballots

. Surrendered ballot envelopes

. Individual spoiled ballot envelopes and manilla
spoiled ballot collection envelope (located in
Pollbook Judge envelope)
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Finalize Set Up

Finalize Set Up

Complete any final set up tasks, such as ensuring that
the indoor signs are still up, the voting booths are out,
and the site is tidy and ready for voters.

Set the following items on the Pen and Privacy Sleeve
table and/or keep a supply by the check-in stations:

e Pens
e Privacy sleeves
e  “|Voted” stickers (if preferable for your site)

Note: You must ensure that privacy sleeves are out
and available for voters when they check in.

Judges at some polling sites find it simpler to place
pens and privacy sleeves inside of each voting booth
so they are ready for voters. If your site uses this
method, continue to monitor and ensure supplies
remain in the booths, as sometimes voters
accidentally take the pens and sleeves.

Place at least one privacy sleeve by the tabulator(s)
while the site is open. When voters approach to cast
their ballots, use the privacy sleeve to cover ballots
while checking for initials.
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Outside Signs

Ensure that the tent sign is near the road, not at the
entrance to the building. It should be visible to the
those driving to the voting site.

—_—

The No Electioneering cones are placed 100 feet from
the entrance to the room where voting occurs. Use the
measuring wheel to determine the location.

Assist any other Election Judges who need help
completing their tasks ahead of polls opening at 6 AM.

Note: Although in past years, Election Judges
signed a paper oath when beginning their shifts,
the oaths are now entirely digital.

When clocking in on the pollbook, you are also
digitally signing the oath. This is the new process
for both Early Voting AND Election Day.




Processing Voters

Promptly at 6:00 AM, the Ballot Box Judge shall announce, “The polls are open,” and welcome voters into the site.

Processing Voters

Ballot on Demand

The Ballot on Demand printers will print ballots for all voters. The only voters who will need to use an ExpressVote ballot
are voters who wish to use the ExpressVote for ADA ballot marking assistance. A voter may choose to use the
ExpressVote due to preference.

Note: All ballots cast in the tabulator MUST Note: Provisional ballots are a special

be initialed by an Election Judge. exception. They are NEVER initialed in the
If you forget to initial, the ballot MUST be polling site and DO NOT go in the tabulator.
spoiled and reissued.

Processing a Routine Voter

Pollbook instructions for processing a routine voter are in the next section. The BBJ should check for initials at the ballot
box. Keep at least one privacy shield by the tabulator(s) while the site is open. When voters approach to cast their ballots,
use the privacy shield to cover ballots while checking for initials.

For detailed voter check-in steps, see “Pollbook Instructions for a Regular Voter” in the next section.
Check-In Voter
1. Greetvoter and ask voter to state their name and address.

2. Type the first three letters of voter’s last and first names in Pollbook
fields. Do not type in the voter’s entire name as this takes additional Note: Though a Driver’s License/State ID
time and increases the chances for spelling errors. The Pollbook scan is available for voter look up, NO
performs a “smart search” and finds all voters that match the entry. If VOTER should be asked to show ID
an entry is found matching the information the voter provides, select
their name. (If the voter is not found, see the next page for more
information.)

unless itis required by statute.

If a voter voluntarily presents their
license or ID, it can be scanned. The
manual search can be used if the scan
does notfind the voter.

3. Inaprimary election, Illinois law requires the voter to choose a
partisan (Republican or Democratic) or Nonpartisan ballot. The voter
will select their party choice on the Pollbook.

Partisan ballots will list both candidates and referenda. Nonpartisan
ballots will only list referenda. There is one exception as city of Lake Forest alderperson candidates are nonpartisan.
If the Nonpartisan choice is not available, that means there are no public questions for that voter.

4. If pollwatchers are present, and not able to see voter’s information from the Pollbook, announce the voter’s name
and address in an audible and clear voice. In a primary election, also announce the voter’s party choice.

5. Two Election Judges verify the voter’s signature. (If the signature does not match, see the next page for more
information.)
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Processing Voters

Issue Voter’s Ballot

1. Thevoter’s ballot will print from the Ballot on Demand printer. If the voter prefers to use the ExpressVote terminal, see
“lssuing an ExpressVote Ballot” section of the manual for detailed instructions. With a second judge, verify the voter’s
ballot style based on the information on the header of the ballot against the information on the voter’s ballot receipt.

2. Initial the ballot with a purple felt tip pen.
3. Give the voter their ballot and the receipt that prints from the receipt printer.
Direct Voter to Pen and Privacy Shield Table

1. After providing the voter with their ballot, direct the voter to the Pen and Privacy Shield Table. While voters are not
required to use a privacy shield to protect the secrecy of their ballot, all voters must be offered one.

2. Select “Next Voter” from screen and you are ready to process the next personin line.

Voter not found?

If avoter is not found, double-check that you are spelling their name correctly and that they are registered under that
name. (For example, if a voter has gotten married recently, they may be registered under their prior name.) If you are still
unable to find the voter, they may need to register to vote. See “Grace Period Registration” section for information.

Sighature Doesn’t Match?

Since we rarely sign our names the exact way every time, evaluate the signatures for some common elements and
similarities between the signature on file and the signature just provided. Observe carefully as signature match is the only
verification permitted in Illinois.

If signature does not match, select “SIGN AGAIN” and ask the voter to try signing again. If the voter’s signature has
changed, ask them to sign using their old signature. If the voter can satisfactorily reproduce that signature so that it can
be verified by two Election Judges, click “SIGN AGAIN” and have the voter sign their new signature. This way, their
updated signature will be their signature on file for future elections.

If the signature still does not match, then select “SIGNATURE/VOTER CHALLENGE.” Voter will need to present two valid
pieces of identification with current name and physical street address or a witness who is a registered voter in their
precinct. Once the voter completes the affidavit, their signature on the pollbook will be the signature on file with the
County Clerk’s Office until they reregister. If the voter uses a witness, a paper form from the black binder will need to be
completed by the witness.
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Pollbook Instructions for Manual Voter Search

Manual Voter Search

Election Judge Clock
In/Clock Out

To Search for a Voter using a Valid ID type:

1 Touch the MANUAL VOTER SEARCH button
on the Launchpad screen.

2 Using information provided by the voter, use
one of the available search options to search

Find Vot
for the voter’s record. -
e Last Name & House # LostName First Name
we o

e Last Name & Birth Year
e Address Search

Q w E R T Y u o P @
A S D F G H J K L next ‘
. . S WD W WD Wb Wb Wb S
Enter the voter’s mformatlon into the search 1.1 I:1.T.I.T.1T.
fields chosen by using the on-screen keyboard, —
when finished proceed to touch SEARCH to 7% 5 di
continue.
If only one voter matches the search criteria, Yoter ldeptification
the Voter Identification Screen will appear
automatically. Continue checking in your voter Captaili Marval 157191088 654788511 LOG
4 and get their signature. AT IS "TAKE FORK M
LATHAM, 62543 LAENNA / NONE ACT
If more than one voter matches the A e o e e e
search criteria, your screen will show a list e e e

of all possible matches. Touch the correct

voter from the list and then touch the Qe JEREEE
CONTINUE button. /) VOTERNOTFOUND
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Pollbook Instructions for a Driver’s License/ State ID Scan

Driver License / State ID Scan

Election Judges MAY NOT ask for

identification unless there is a special sel/! Election Judge Clock
s In/Clock Out

circumstance. If a voter chooses to provide
their lllinois Driver’s License, lllinois State ID, or
Voter Card; feel free to use the scan function.

1 To Search for a Voter using a State ID:

Touch the yellow Driver’s License /State 1D
Scan button on the Launchpad screen. = s

When Scanning a Voter's ID:

Hold the voter’s ID in front of the camera lens Dfiver licanee /StataiDiSean
located at the back of the Pollbook.

Make sure that the correct option for Pl A Rt G BoR Bl
© Driver’s License or Voter Card option is
chosen, then ensure the barcode
printed on the back of the ID is inside
the green box displayed on the screen.
2 The Pollbook will then proceed to
begin scanning automatically.

After you've scanned the voter’s ID, you will be

redirected to the Voter Identification screen.

Please have the voter verbally verify the
address.
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General Election Voter Check In

Search for the voter.

Once you have found the correct voter, their
information will display on the Voter
Identification screen.

Ask the voter for their address, if correct, touch
PROCEED WITH VOTER.

Review the blue box for further instructions.

The Voter Eligibility screen will be displayed.
If the voter is eligible to vote via a regular

ballot, the screen will display a green “Voter is
eligible to vote” message.

Touch GET VOTER SIGNATURE to continue.

The Voter Signature screen will appear.

Tilt the Pollbook screen toward the voter and
have them sign with the stylus pen.

Once they have signed, they will need to touch
the green DONE button.

Flip the screen back toward you and verify that
a valid signature has been captured.

Touch ISSUE BALLOT to continue.
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Voter |dentification

Name Birthdate Voter ID County
Captain Marvel 12/11/1988 654788511  LOG
ddaein Precinct / Ballot Style M
111 JOYNT ST LAKE FORK/LAENNA / R
LATHAM, 62543 0006:-N :

ACT
Ask voter if they still reside at the address abave.
If yes, touch PROCEED WITH VOTER.
If no AND the voter moved more than 30 days ago, touch VOTER UPDATE.
If no AND the voter moved less than 30 days ago, touch PROCEED WITH VOTER and complete Voter's Affidavit

WRONG VOTER, > 4
REARCIUACAIN & VOTERUPDATE 1(» PROCEED WITH VOTER
K

) VOTERNOTFOUND

Voter Eligibility

BACK HOME

Name Birthdate Voter 1D County
Captain Marvel 12/11/1988 654788511  LOG
fes Pracinct / Ballot Style o
111 JOYNT ST LAKE FORK/LAENNA / M

0006-N .
LATHAM, 62543 ACT
Voter is eligible to vote

Q WRONG VOTER,
SEARCH AGAIN

RE OF 5 é GET VOTER SIGNATURE

“3115 10 Ajunoa sayio Aue

w110 Bunop, Ae3 ‘llew g 9104 4o sueaw Aq uonoe@ s Uy PAIoA AjSNomad 10U BARY | PUE 2108 1
paiyenb we | 1oy uoiesidde SI UG UMOLS SSBIPPE B4} WO S10n G} PaisisiBal We | e Ajuea |

mo|aq ubis asea|d

J'DY N-9000 £7529 'WYHLY

W / YNNIVI/5H04 iV 1S INAOTL LLL
s - B
207 L1588/9S9 886L/LL/CL [onsey uteyded
funeo Gl o rédeitd awen

SJT\lE‘UE‘IS 1810A

Voter Signature

SRS

Name Birthdate Voter ID County
Captain Marvel 12/11/1988 654788511 0OG
e Precinet / Ballot Style ferer
111 JOYNT ST LAKE FORK/LAENNA / M

LATHAM, 62543 (L ACT

E Touch ISSUE BALLOT to enter poll worker initials and continue.

SIGNATURE/
VOTER CHALLENGE

#  SIGNAGAIN
(=Nt datuh i)

SIGNATURE ON FILE

CURRENT SIGNATURE

Caviain Jave!l m

ISSUE BALLOT



General Election Voter Check In

B o

Name Birthdate Vater ID County
Captain Marvel 12/11/1988 654788511 LOG
i Poll Worker Initials Below bl
111 JOYNT ST Ly
The Poll Worker Initials Below pop-up will LATHAM, 62543 ——gj” —/‘/ ACT
appear. E Touch It d continue.
T

Sign it with the stylus pen and touch DONE.

| — ;

ISSUE BALLOT

Voter D County

Gender
M
LATHAN i

ACT
. . . Printing the Ballot R ipt slip. Touch REPRINT ti int
The Ballot Receipt will print. Touch CONTINUE i Touch CONTINUE to complete,
to complete the check-in.

l REPRINT : CONTINUE !
”<

MPLETE CHECK-IN

HOME

DE LORIS A SMITH 117171935 We7sd22y  LAK
Select “AirBallot” to print ballot from Ballot on 576 5 JACKSON e b F
. . CHESTNUT, 62521 LAENNA / 0001
Demand Printer or “ADA” for voters who wish ACT
to use the ExpressVote ballot marking
H AuBaliot ADA
equipment. Then proceed to touch COMPLETE
- Ballon Seyle Give voter Ballot Receipt then touch
CH ECK I N. 0001 a COMPLETE CHECK-IN.
Process
. DE LORIS A SMITH We78422Y 0001
Congratulations! ' - _
. @ Voter successfully checked in
The voter has been successfully checked in.
. .. . . . Great Job!
Verify any additional instructions in the blue
Initial printed ballot in red pen. Compare Ballot Style (and Party,
bOX, then tOUCh PROCESS NEXT VOTER and if applicable) on printed ballot to Ballot Receipt. Inform voter to
move on to the next voter. complete back side of ballot if applicable. Direct voter to any
available voting booth.
A A
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Primary Election Voter Check In (Additional Steps)

Search for the voter and proceed with the
voter on the Voter Identification screen.

The Voter Eligibility screen will be displayed.
If the voter is eligible to vote via a regular

ballot, the screen will display a green “Voter is
eligible to vote” message.

Touch SELECT BALLOT to continue.

The Ballot Selection screen will appear.

Tilt the Pollbook screen toward the voter and
have them touch their desired party ballot.

The voter must verify the party ballot selected,
then touch YES, CONTINUE to be taken to the
Voter Signature screen.

Continue processing the voter check-in as in a
General Election as above.

If a pollwatcher is present, you must provide
the pollwatcher with voter’s name, address, and
party selection if requested by the pollwatcher.

44

Voter Eligibility

BACK HOME

Mame Birthdate Voter ID County
Captain Marvel 12/11/1988 654788511 LOG
e Precinct/ Ballot Stle e
111 JOYNT ST LAKE FORK/ M

LATHAM, 62543 LAENNA / NONE ACT

Voter

s eligible to vote.

O\ WRONG VOTER, -
SEARCH AGAIN “le

QA
YIWOIAI ¥VIBWVYD

NVSILYVd-NON Nv2Iland3y
NVOI18Nd3y Tvi3a3d 1V¥D0W3A Tvy3a3d 1V3D0W3a

‘mo|aq 10||eq Aued inok sjeg a

2o

uonos|es 10|jeg

VIAOIQI dVIEWYD

anninoo's3x - @) il nivovasoors on Q)

¢3981100 syl s|
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Issuing an Express Vote Ballot

The only voters who need to use an ExpressVote ballot are voters who need to use the ExpressVote for ADA ballot
marking assistance or a voter who needs a Federal Ballot. Voters are not prevented from using the ExpressVote if
they ask to do so. A voter using the ExpressVote does not have to complete an assisted voter affidavit.

1. Open packet of ExpressVote ballot stock and
count the number of ballots.

2. Place quantity sticker of packet on the back of the
Provisional Ballot Inventory Control Form.

3. Process the voter on the Pollbook as normal, until
the final Issue Ballot screen.

4. Under “Select Ballot Type” select “ADA” then
choose “Complete Check-In.”

(]
0459 &

h COMPLETE CHECK:-IN to continue.

|

5. Initial the ballot at the bottom right corner of the
blank ExpressVote ballot stock.

1)

Go to the ExpressVote terminal with the blank
ExpressVote ballot stock and the voter’s receipt. Place
the ballot stock into the ExpressVote terminal with the
slanted corner at the top right.

e

7. Search by typing the precinct number into the
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ExpressVote terminal.

B Precinc: Setection: Search
B & et a0l touch S

Tomme o meiae oo, jat B0 e

)

a s j0
- .
s l=l« b

el

Select the correct precinct and ballot style based upon
what is on the voter’s receipt. (NOTE: if there is only one
ballot style for that precinct, a ballot style will not display.
Ensure precinct is correct to verify correct ballot is
selected. See picture below.)

%\ Precinct Selection: Results
Select Precinct

Ea 51119
Frement 119

l

In a primary, select the voter’s party based upon what s
on the voter’s receipt. The “FED” ballots (only available in
even-year elections) should not be provided to voters
unless they are Federal voters. (See “Moved” section for
additional information.) Please note that federal ballots
are only available in elections where federal candidates
are on the ballot (even-years).

%, Precinct: Fremont 119
Select a ballot.

DEM Fremont 119 l

REP Fremont 119

——_—
| r———
|

FED-REP Fremont 119



Issuing an Express Vote Ballot

10. You will get a final confirmation screen to verify that
you have entered the voter’s information correctly.
Once you have double checked, select “Activate” 1.
and allow the voter to make their choices on the

Voter Casts the Ballot

Before inserting ballot into ballot counter, voter must

remove the ballot from the privacy sleeve. To cast the
ExpressVote terminal. standard size ballot, voter inserts the ballot into the
e R—— bottom tray of the ballot counter. The ExpressVote ballots
are inserted into the top narrow tray.
% Confirm Selections

Verify that your selections are correct.

Preainct: Fremont 119

Ballot Style:  REP Fremont 119

Q Next Step:

To confirm your selections and display the ballot, touch
“Activate.

To make a different selection, touch “Search”.

| - 2. Asthe voterinserts their ballot, the ballot counter will
tabulate the vote. The ballot counter’s display will verify
the receipt of a ballot by increasing the “Public Count” by

one number and displaying a “Thank you for voting”
11. Atthis point, you can offer the voter their ballot receipt. screen.

. o s
12. The voter selects preferred language and ballot choices 11;0?72%16
on the ExpressVote screen. o :

3. Offeran “l Voted” sticker to voters as they leave the
building.

13. Asummary screen is presented to the voter when
finished. After review, the voter selects “Print,” the 4.
voter’s choices are printed on blank ballot stock and
the ballotis returned to the voter.

Collect the ballot marking pens and privacy sleeves and
return to the Pen and Privacy Sleeve table.

\

14. To cast the ballot, the voter inserts printed ballot into
top narrow tray on ballot bin. Voter may choose to use
aregular privacy sleeve for ExpressVote ballot card.
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Wait Time and Regular Environment Tasks

Wait Time

Approximately every hour, you will receive a notification asking you to indicate the current wait time for voters. Ask the
voter in front of you how long they have been waiting and make the appropriate selection.

=

IMPORTANT MESSAGE

Please indicate current wait time.

estimated wait time at your location

0-14 MINUTES 15-29 MINUTES OVER 30 MINUTES

a Please press the button below that most closely describes the current

Environment Tasks

Voting booths should be checked regularly for campaign literature, pens, and stray marks on the booths. If your site
chooses to place pens and privacy shields in the booths for the convenience of voters, continue to ensure that there are
supplies in the voting booths, as voters may accidentally remove them.

Election Judges should make certain that no one interferes with a voter while they are voting. Monitor voters to ensure that
no assistance is given in a voting booth unless the voter qualifies to receive assistance, and the Assisted Voter Affidavit is
completed.

The voting site should remain tidy and free of trip hazards. Please keep your supplies neat and the floor free of trip hazards
and trash left behind by voters.

Note: Watch out for the backs of stickers discarded by voters. They are
very slippery and should be disposed of in the trash right away.
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Special Circumstance Voters

Special Circumstance Voters

The Pollbook is programmed with decision technology to handle most special circumstances when processing voters
such as new name, address updates, and surrendered ballots. Carefully read the screen prompts and answer
appropriately for each voter. In most circumstances when an affidavit is required, the voter can be processed entirely
on the Pollbook.

Assisted Voter

Under Illinois law, only voters who are blind, physically disabled, or unable to read or write the English or Spanish
language qualify for receiving assistance in marking their ballot. The voter is free to select a family member, Election
Judges, or any person to assist them as long as that person is not an agent of the voter’s employer or union.

The Assisted Voter Affidavit can be processed on the Pollbook. Pre-printed paper forms are only required for voters
who are assisted by two Election Judges. The form is offered in both English and Spanish, and judges can select the
voter’s preferred language. See Pollbook instructions on the next page.

e If voter chooses a friend, family member, or person other than an Election Judge:

The judge will instruct the designated assistant to read the text on the Pollbook for the affidavit, which states that
the person assisting agrees to read the full content of the ballot without emphasis or prejudicial inflection and
mark the ballot exactly as instructed by the voter. The person providing the assistance and the judge must sign on
the Pollbook. No preprinted form is required.

e If voter chooses Election Judges:

Two Election Judges, one from each political party, must read the full content of the ballot without emphasis or
prejudicial inflection and mark the ballot exactly as instructed by the voter. The voter should be processed as an
assisted voter on the Pollbook, but a preprinted form must also be completed. The preprinted form can be found
in the Pollbook Judge envelope. The completed form can be filed in the front pocket of the black binder.

ESTADS DE ILLINOIS Declaracidn Jurada de Votante Asistido
conospoDELake | Towmshia of Brecinct Ho
STATE OF ILLINGIS } Assistad Voter Affidavit Yo solemremente b | eaﬂ-mr@w say unia) ciudadane(a] d los Estados Unidos; que
55 tenga 16 afos de edad o mas, que 4 estada y en a esta eleccitn, qu 1o be
L Tewmship of Bracinct N L
LAKE COUNTY st s votado an astas. elsccionss; que soy un e an todos los seniidos; que shora rasido e
I da solemely swear (or affrm) that | am a citizen of the Urited States: that | am 18 years dudad o pueblo de &n este distrito electoral
of age or over; that | have resided in this Stabe and in this election precinct 30 days next preceding this slection: that | have not voted at this - e
wlection: that | am a duly qualified voter in every respect: that | now reside at town, city or villige Mark an "X~ in the square. | Marg
of v ) this shection prscinet - — Oa Napmoolmnnmbreld.omuspnolypumnmnmul:mmuuuaucs BT-48 17-14)
Mark an “X" in the appropriate square. Oe ::c"_mc w:em o ILCS";:::; A C———— 30y incapaz de mascar mi boleta y par este meda
D A, | cannct read or write the Engish language and hereby request assistance (10 ILCS S57-48, 17-14) ’
O B By reason of phy of [ Ky buabot aind harey assistancy Esto I atems
(10 ILCS 5748, 17-34) Tt of Vower 1 Evm ow sty
Signed and affirmed by bedare me, an

This | do solemniy and sincerely affrm

Tt W, Gy Vo

Signed and affirmad by adore s, £ Somirv e =
Print Marrwe of Vister insest Mooty Duy. Your ILAPEWQGUE PﬂEEYﬂAﬂISYENCIJ\ﬁLOBWTﬂN"EE Uimd '\lmm HABG0{) POF LR VORANIE Pars presior asistencia slectiral Sagp la
oy e Binoes, Iﬁls :g. unlw\wnxanacdaﬂf-‘-caoeunmimnlwnuoadlm'\dm.ﬁmlunl-wdmw
A 0 amigo. l‘wWGJQNDMNn ¥ & los votantes ncharen o empleador del vol © agerte do esie STRMRI0N U O 0 agente del sndcato
Eagradre of ERcron Judgr el votamte.
TOTHE PERSON ASSISTANCE You e a voter assistaricn. Undar Bncis law. only mwm«mukm. como ol vatants e o, Los individuas pan cuslquie Intgnto de Influnclar L» decisién
Joers 1,38 . phyicar caabled.of akie b read or il the ENGUSh (ancudoh may bé atssied st ot end. Individuats who AR AT p-ru?g‘_ e Uy é.ifm nMg:;Eéc B dlhraore
Calnot nsstet the vatet Ilte Ehe volers e employer or agent of that emplayer of officer of agent mmnrabu umln«a i baie 1o bedmlynuhil: mm- o preguntas pubiicas P i o) vatnte
mark the ballot as direcied by the voler. dividuats who make any attempt fo influence the voler's choice of candidates, iroge que voiaa.
ﬁlﬂy mh‘ MI'NIHMBOIM fian, or fo mark the ballod ether than as directed by the vater may be of & class 3”‘!}‘ OATHUF.QSSIS'(ANCEJJURIHENWDE ASISTENCIA DKIHOM msmwnm mbn(n e provesdaa
fell the voler's infont, ;mummnurmmmmwmmmy way. You may nof subsoequent amn?gn candidateys) or srada aparece de ar7oa, Ademds, decirs que nd riscls ks ot co redRCH W IOK TR, pur
pmhfkqmsnhm for whom the voler instructed you fo cast ballots. guore‘og‘&ﬁur- uuw:up;:?\r-um e amiida la slela coma unwhwclvvc-m o umtmsal&rw

OATH OF ASSISTANCE | stats that | amiwn aro qualfied and gave assistance to

o skelernant spowers sbove. | kT stebe tee k) oL sl v I WO Vol kol R, PRty O Vol R
|mnuanynou © question and have cast the balict as directed by Be voter umerlnepensm ecrined in Atic Electon Code,
he undersigned cartifies ihat e e SLaTarENES o€ A1 I s CATUNCABGR B Inos and Somrac

R Egraner o Avsing Demoaie g
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Pollbook Instructions for Assisted Voter

Request Assistance During Check In

Voter Eligibility

BACK
JOHN G CARR 6171943 WK9LA22Y  LOG
g;n W ELDORADO LA»:E:;R’:LI:;;;M M
. . CHESTNUT, 62522 0o01-D i
If a voter needs assistance voting, touch Act
1 on the Voter Eligibility screen. Vb e
Q  eanciacnn IS INOECHGHE
Voter Eligibility
On ‘the pop-up menu, touch Request
Assistance. =
JOHN G CARR 6/1/1943 WK9L422Y LOG
. . « . 801 o EIEERARES Era M‘
A screen will appear saying, Is this voter ikt LAKE FORKILAENNA =
requesting assistance?” Select YES.

Voter is eligible to vote

2 The voter will be flagged with a yellow Needs
Assistance flag.

Touch green PROCESS ASSISTANCE button to
continue. Q WRONG VOTER,

SEARCH AGAIN

o i GET VOTER SIGNATURE

Next you will be asked if the voter brought
someone to assist them.

Provide Assistance

If they did not bring someone to assist, touch
NO. This voter needs assistance from two T
Election Judges (one from each party). The G ’ =
3 paper Assisted Voter Affidavit must be
completed after the voter is checked in. Touch
CONTINUE and review the blue boxes of
instructions on the next screens. On Issue
Ballot screen, touch COMPLETE CHECK-IN to
print ballot. Follow instructions in blue box.

If someone did come with the voter, touch YES
to record their information. Continue to step 4.

Provide Assistance

BACK HOME

Enter the information of the person providing help

BETTY SMITH

Enter the information of the person providing 123MAINST LATHAM e2eey
help, then touch CONTINUE.
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Pollbook Instructions for Assisted Voter

Tilt the Pollbook screen toward the person for
them to read and sign the assistance oath.

Once confirmed, they will need to touch the
green DONE button.

Verify a signature has been captured and touch
CONTINUE.

The Voter Eligibility screen will be displayed.

If the voter is eligible to vote via a regular
ballot, the screen will display a green “Voter is
eligible to vote” message.

Review the blue box for further instructions.

Touch GET VOTER SIGNATURE to continue.
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X

VNOIGISVISVS

HLIAS AL1389
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Name of the person providing help

BETTY SMITH

a Verify signature below.

Voter Eligibility

HOME

Name Birthdats Voter ID County
JOHN G CARR 6/1/1943 WK9L422Y  LOG
e Precinct / Ballat Style. o
801 W ELDORADO LAKE FORKILAENNA / M
CHESTNUT, 62522 0001-0 ACT
Needs
Assistance
Voter is eligible to vote

Voter needs assistance. Touch green button to continue.

WRONG VOTER, ,: - . S a
Fe ORE OFTION JOTER SIGNATURI
Q e arcH ACA a5 TIONS # GETVOTER SIGNATURE



Pollbook Instructions for Assisted Voter

Request Assistance After Voter Check-In

If a voter realizes they need assistance after being
checked in, they can still be marked as requiring
1 assistance in the Pollbook.

From the Launchpad screen, select REQUEST
ASSISTANCE from the “hamburger menu.”

Request Assistance

Enter the first few letters of their Last Name then
their First Name, then select SEARCH. Select the

voter's name beneath the search area, then select P

CONTINUE. sMmI ° DE °
2 If the voter has spoiled a ballot, they will have two AR RSO ke s

check-ins show up during the search. Do not

worry, this only signifies that the voter has been
checked-in on two separate occasions, not that
they have two records. You may mark either

check-in as an assisted voter. @ ﬁl/ &ﬂmﬁyéfﬂiﬂ”

Next you will be asked if the voter brought
someone to assist them. Frovide Assistance

If they did not, touch NO if the voter needs
assistance from two Election Judges (one from B 0 thevorerbring someone o assise e (D (EEND
each party). The paper Assisted Voter Affidavit
3 must be completed after the voter is checked in.
Touch CONTINUE and review the blue boxes of
instructions on the next screens. On Issue Ballot
screen, touch COMPLETE CHECK-IN to print
ballot. Follow instructions in blue box.

If someone did come with the voter, touch YES to
record their information. Continue to step 4.

Request Assistance

Enter the information of the person providing help
JOHN SMITH °
576 JACKSON © INGLESIDE © 60041 ©

Enter the information of the person providing help,
4 then touch CONTINUE.

wh 2L
- %» i -0+0=10171; "7“
ABC ac @
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Pollbook Instructions for Assisted Voter

HO 'NOLSIND IMENd ¥ OL NOLLYTI NI STLOA 3O ALHVd 'STIVAIINYD JO IDIOHD SHFLOA IHL FONINTINI
OL LdWILLY ANV IHVIN OHM STYNTIAIONI ¥3LOA IHLAE G31O3IA SV LOTIVE JHLNIVIN LSNIN NOA
NOINN S.4310A 3HL 4O INIOV 3O ¥3D1450 ¥O ¥3AOTdN LVHL 40 INIOV

HO ¥3A0TdNT SHILOA 3HL IANTONI SYILOA LSISSY LONNYD OHM STIVNAIAIONI ‘N3 1¥d 3O 3ALLVIIY
¥ AS Q3LSISSY 38 AV IDOVNONYT HSITONI FHL LI¥M O Qv OL FTEVNN YO ALMISVSIA ¥ IAVH IV Of

TI It the PO | | bOO k screen towa rd the person fOI" Bl 5U31L0A ATNO MY SIONITI ¥3ANN DONVISISSY ONLLOA 3AIAOYd OL ¥310A ¥ A8 03103735 N33 JAVH NO,

them to read and sign the assistance oath. W % X

5 Once confirmed, they will need to touch the

green DONE button.

HLINS NHOr

Aoy Bupwoud uossad aup jo awey

Snol

SouejsISsy 1sanbay

Request Assistance

Name of the persan providing help

JOHN SMITH

Verify a signature has been captured and touch
6 CONTINUE. a Verify signature below.
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Vote by Mail

Vote by Mail

The voter may surrender the ballot received by mail in exchange for a ballot at the voting site. Vote by Mail ballots
may be returned in their certification envelopes, but Vote by Mail ballots may not be run through the tabulator(s).

» Surrendering ballot
* Accept ballot from voter and place in surrendered ballot envelope.

* Complete label on front of envelope.
* Voter signs the envelope, and judge places it in the collection envelope.
¢ See Pollbook instructions in the next section.

» Received ballot, but voter did not return and cannot surrender
* Process as a provisional voter.
» See Pollbook instructions in the next section.

» Applied for, but voter never received ballot

* Can vote a precinct ballot once the voter has completed an affidavit.
» See Pollbook instructions in the next section.

» Completed and returned, but ballot not received by Lake County Clerk

* Can vote a precinct ballot once the voter has completed an affidavit.
* See Pollbook instructions in the next section.

If a voter brings their Vote by Mail ballot to the voting site, they may:

Surrender their ballot to the Election Judges and receive a new ballot printed on the Ballot on Demand printer OR

Go to the Post Office and turn their ballot in at the counter to get it date-stamped as received on Election Day OR

Take their ballot to one of the permanent, external VBM drop boxes (detailed list below) OR

Deliver their ballot personally to the Lake County Clerk’s Office (18 N. County St. Room 101, Waukegan)

Voters MAY NOT place Vote by Mail ballots in the tabulator.

External Vote By Mail Drop Boxes

Six 24-hour drop boxes will be available for vote-by-mail ballots outside of the main entrances to the buildings
listed below. These locations are well-lit, have 24-hour video surveillance, and offer nearby parking.

These drop boxes will be locked at 7 PM on Election Day when polls close and the ballots inside will be collected
by Lake County Clerk’s Office ballot collectors. No additional ballots will be accepted after that time.

Lake County Courthouse
18 N. County St., Waukegan
(W. Side of Building, Martin Luther King, Jr. Ave)

Juvenile Branch Court
24647 N. Milwaukee Ave., Vernon Hills

Park City Branch Court
301 S. Greenleaf St., Park City

Lake County Central Permit Facility Mundelein Branch Court Round Lake Branch Court
500 W. Winchester Rd., Libertyville 105 E. Route 83, Mundelein 1792 Nicole Ln., Round Lake Beach
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Vote by Mail

If the voter is marked “Ballot Requested” on the Pollbook

( Does the voter have their VBM Ballot with them in order to surrender it and vote in person? ]
| Yes. ‘ Mo.
Give the voter the Surrender VBM envelope to Did the voter receive their VEM ballot?

The voter should then fold their ballot, place it

complete.
|ﬁ inside the envelope, and seal it before returning ‘

Mo.

Yes.
the envelope to the EL ‘ ==

Would the voter like to

l

| surrender their ballot and '

vote in person?

The woter is now eligible to
| vote a regular ballot. The

If the ballot WAS NOT
received, administer the
Vote By Mail Mot Received
Affidavit to the voter.

pollbook will walk you through fes. No or cannot. Then continue to process
| the steps. \ the voter.
|
| Did the voter return their
The voter may leave the polling place to VEM ballot to the Lake
|_ . get their ballot and return to surrender Courty Clerk's Office?
it and vote in person.
i Yes. No.
Option 1 Option 2
Call the Lake County Clerk's Office to .
verify the status of the VBM ballot. - ~,
If the ballot was mot received, administer If the voter has not returned their VEM
the Vote By Mail Mot Received Affidavit to The voter may vote ballot, they may leave to get it and then take
the voter. a provisional ballot. the ballot to the Post Office or to one of the
available VEM drop boxes.
Remember: VBEM ballots must be
postmarked by Election Day — the voter may
L. . . wanit to take their ballot to the Post Office or
Additional information: to a drop box, rather than in 2 mailbo.
. A
If the voter would like to sign up for the permanent
VEM program, they can request to do 5o on the Lake
County Clerk’s Office website or call our office. (If the
voter wants to call, we ask that they please wait at least A voter CANMOT leave a voted VEM ballot at an Election Day voting
1 week following the Election.) site for collection by Election Judges, like they can at an Early Vieting
site. They may take it to the Post Office or to one of the available
If the voter believes they signed up for the program, VEM drop boxes.
but did not receive a VBM ballot, it is possible they
requested to VBM for only one election and/or to enly A voter CANMNOT cast a voted VBEM ballot in a tabulator.
receive ballots for General/Consolidated elections, Voters MUST mail, take to an available drop box, or surrender their
NOT for Primaries. VEM ballat.
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Vote by Mail

Pollbook Instructions for Vote by Mail Voters

This section contains Pollbook instructions for Vote by Mail voters who surrender their ballot, voters who do not surrender
their ballot but attest to an affidavit to receive a precinct ballot, and voters who requested and received their ballot but
are unable to surrender it. Please make sure you are completing the steps for the appropriate circumstance.

Pollbook Instructions for Vote by Mail Ballot Requested - Surrender

o Mail Ballot Requested
If a voter has requested a Mail Ballot and is
surrendering the ballot at the time of check-in, touch o o TR e [
YES to continue processing the voter check-in. e weserens e -
CHESTNUT, 62521 1-0 ACT
1 Surrendered ballots and/or certification envelopes will
be placed in individual surrendered ballot envelopes Is the voter surendering their Mail Ballot?
with the information on the envelope completed, then i
placed in the collection envelope. Once the voter has Q o Q

surrendered their ballot or certification envelope, they
are processed as a routine voter.

Voter Eligibility

The Voter Eligibility screen will be displayed.
The screen will display a green “Voter is eligible to vote” ELORENCE E BEGGER 12/06/1926 cQll422Y  .LAK
2 message. 775'S WEBSTER 1 s 'D F
CHESTNUT, 62521 LAENNA / NONE At

Review the blue box for further instructions. pyebiens

Touch SELECT BALLOT (in a primary election) or GET -
VOTER SIGNATURE (in a general/consolidated
election) to continue.

Collect the surrendered Mail Ballot then insert in the envelope.
Touch green button to continue.

WRONG VOTER, 8 o
SEARCH AGAIN “io e s Ej/ SELECT BALLOT )

-
Q
' _ sy X
The Voter Signature screen will appear. ; -

. -@1e15 40 funod Jayo Aue
3 Tilt the Pollbook screen toward the voter and have
them Sign W|th the Stylus pen paienb we | 1241 ‘uoneaidde sy Uo UMGYS SSapPe ai} W0k 5104 0 pasasiBas we | 1243 Ajniad |

mo|aq ubis asea|d
Once they have signed, they will need to touch the
10V

green DONE button. a-ooo 12529 ‘LNNLSIHD
4 ' '"f[ﬂl’j'fﬁf:“” | HILSEIM S SLL
Continue processing the voter check-in as normal. R AceriiDe szelinfEl HIDDIH I FONFHOTS

INOH AvE

aunjeubis Jsiop
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Vote by Mail

Mail Ballot Requested - Not Surrendered with Voter Affidavit

1

If a voter has requested a Mail Ballot and is not
surrendering the ballot at the time of check-in, touch the
red NO button.

The Voter Eligibility screen will be displayed.
The screen will display a red “Voter is not eligible to vote a
regular ballot..." message.

Read the instructions in the blue box at the bottom of
the screen. Scroll down in the blue box to read full text.
If the voter is eligible to complete an affidavit, allow the
voter to read affidavit, touch . Then
choose “Issue Voter's Affidavit.”

A popup screen will ask you to verify issuing the
affidavit, select YES.

The Voter Eligibility screen will be displayed.

The screen will display a green “Voter is eligible to vote”
message.

Review the blue box for further instructions.

Touch GET VOTER SIGNATURE, or SELECT BALLOT in
a primary, to continue.

In a primary, voter will make their party selection.
The Voter Signature screen will appear.

Tilt the Pollbook screen toward the voter and have them
sign with the stylus pen.

Once they have signed, they will need to select the
green DONE button.

Continue processing the voter check-in as normal.
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Mail Ballot Requested

FLORENCE E HEGGER

Birthdate Woter ID County
12/06/1926 6QJLA22Y LOG
Gande
Pracit ( Balot Sty

7755 WEBSTER 1

LAKE FORK/LAENNA / F
0010 st
CHESTNUT, 62521 ACT
Is the voter surrendering their Mail Ballot?

[ > Je] @ s

Voter Eligibility

Ballot Not Surrendered

FLORENCE E HEGGER

12/06/1926 6QIL422Y LAK

" g :
bl Avon23/CHOOSE D 5
ngleside, 625 =

Voter is not eligible to vote a regular ballot. Read instructions below.

|, then select MORE OPTIONS m;

pen button to issue Provisional
g circumstances carefully:

ID NOT SURRENDER:
Stat am 18 years of age or
i AN Azive nav + i

ballot. Press the + butfl
VOTER REQUEST
| do solemnly swear that | a|
Avar | hava racidad in thic Qi
Q WRONG VOTER,
SEARCH AGAIN

FLORENCE E HEGGER 1270611926 6GLa22Y

P e Fadiai S .
775 S WEBSTER 1 F
Ingleside, 62521 Avon23/0028 D

Voter is eligible to vote

Voter must complete and sign a Voter's Affidavit.

Q f;&'éi‘:\gﬁx oS MORE OPTIONS £ GETVOTERSIGNATURE
(e {2820 o L&

/m%hﬁ;w;\ X

“Bles 40 faunoo ayio fue
ur 10 ‘Bunop, Ajze3 1epy kg a1op o suesiu Aq uanaaja i u paon Ajsnamaid 10U ael | pue 2j10m 0}
Payi[Enb W | 123 UaNES| ddE SI} Uo LAMOLS SSaIpPe U} L0 $10A 0} palaisiBal W | ey &iiss |

mo|aq ubis asea|d

anoa () vwolaiavisnys | avan €

Lov 12529 LNNLSIHD

g Q1000
4 SVNNIVIAHOS AV | ¥31S93M S GLL
smppy

v e pupeg

901 AZZFIDY 926190 ¥3993H 3 IONFHOT

aumeubis 4310p




Vote by Mail

Pollbook Instructions for VBM Requested and Received - Not Surrendered - Provisional

If a voter has requested and received a Mail Ballot, is
not surrendering the ballot at the time of check-in, and
does not meet the criteria to complete an affidavit;
touch the red NO button.

The Voter Eligibility screen will be displayed.

The screen will display a red “Voter is not eligible to vote
a regular ballot...” message.

If the voter received the Mail Ballot but did not return
it, touch PROCESS PROVISIONAL to continue
processing the provisional voter check-in.

In a primary, voter will select their party.

The Voter Signature screen will appear.

Tilt the Pollbook screen toward the voter and have them
sign with the stylus pen.

Once they have signed, they will need to touch the
green DONE button.

Flip the screen back toward you and verify that a valid
signature has been captured.

Touch ISSUE BALLOT to continue.

The Poll Worker Initials Below pop-up will appear.

Sign it with the stylus pen and touch DONE. Complete
the Provisional Envelope for the voter.
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Mail Ballot Requested

1210611926 60JL422Y  LOG

Pracinct { Balet Style

FLORENCE E HEGGER

775 S WEBSTER 1 LAKE FORKILAENNA/ F

0001-D »
CHESTNUT, 62521 ACT
Is the voter surrendering their Mail Ballot?

Voter Eligibility

HOME Ballot Not Surrendered

FLORENCE E HEGGER I‘|2/0()/'\ 926 6QJLA22Y LAK
‘ Pt Bt Sy ras e
775 SWEBSTER 1

Ingleside, 62521 SeEElciy D e

eligible to vote a regular ballot. Read instru low

K affidavit option below applies, show or read to voter, then select MORE OPTIONS to
get appropriate affidavit. If neither apply, touch green button ta issue Provisional
ballot. Press the + button and read the following circumstances carefully:
VOTER REQUESTED VBM BALLOT BUT DID NOT SURRENDER
I do solemnly swear that | am a citizen of the United States; | am 18 years of age or
icr- | hava racidsr in thic Stata and in

‘21835 10 KUNGD JaLo AU
up 10 ‘Buniop, K123 1o A3 S10 4o SuBSU KG UORSS[a SILY U PSIGA A[ENo|ABIA 10U SA2Y | PUS 8104 0}
Payenb we | e “Uoneaydde sy UO UMOLS SSSIPPE BU WOl 310K 0F paJasiBel W | 18y Ajisa |

mo|aq ubis asea|d
o

iay a-1000 12529 LNNLSIHD
n JUNNIVINEOL DV L ¥3USBIM S S22

s e /iy

¥3DOIH 3 IDNIHOH

207 AZZEFIMO9  9261/90/2L
Tures Q1 man Sapuiag

R
al

-

m PROV - Ballot Not Surrendered

12/06/1926 6QJL422Y  LOG
Precinct 1 Balot Syle -

775 SWEBSTER 1 LAKE FORK/LAENNA / F

CHESTNUT, 62521 0001-D ACT

FLORENCE E HEGGER

E Touch ISSUE BALLOT to enter poll worker initials and continue.

SIGNATURE/
VOTER CHALLENGE

§ SIGNAGAIN

CURRENT SIGNATURE

775 S WEBSTER
Suns

CHESTNUT, 6252 ACT

E Touch It i \J\[ 4 continue.




Vote by Mail

Touch COMPLETE CHECK-IN.

Complete provisional envelope for voter. Ensure the
voter and Election Judge both sign envelope.

The Provisional Tracking Number pop-up will appear.

Enter the 5-digit provisional tracking number from the
bottom left of the provisional envelope, then touch
CONTINUE. Once you select CONTINUE again, ballot
will print.

The Provisional Voter Affidavit Receipt pop-up will
appear. Once you select CONTINUE, the ballot will
print.

Touch REPRINT to issue the voter’s copy of the
Provisional Affidavit Receipt, then touch CONTINUE
for more instructions.

Provisional ballot will print. Provisional ballots are not
to be initialed. Have voter fill out ballot, fold it in half
twice, insert ballot into provisional envelope, and seal.
Provisional ballot envelope with voted ballot is placed
in the blue Provisional Ballot Case. Complete
information on Provisional Ballot Inventory sheet.

Congratulations!
The voter has been successfully checked in.

Verify any additional instructions in the blue box, then

touch PROCESS NEXT VOTER and move on to the
next voter.
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Issue Ballot

<
PROV - Ballot Not Surrendered

FLORENCE E HEGGER

12/06/1926 6QJL422Y  LAK

e Bl S
775 S WEBSTER 1 LAKE FORK/ D F
LAENNA / 0001
CHESTNUT, 62521 ACT
AirBallot ADA
kL Give voter Ballot Receipt then touch
0001 COMPLETE CHECK-IN.
< D —— PV

sue Rallot
isional Tracking Number

o Enter Provisional Tracking Number ey

FLOREN

775 S WEE e ° E
sutn

CHESTNU Enter the provisional number from the ACT

provisional envelope.

Salact DAKOt ..

@ # $ & * ( ) e
wes % - + = ! ! " =
ABC undo  ABC B
. vl

Touch REPRINT to issue voter's copy of Provisional Voter ACT
Affidavit Receipt then touch CONTINUE for more
instructions.

ouch
REPRINT CONTINUE

Processing Complete

PROV - Ballot Not Surrendered

FLORENCE E HEGGER 6QJL422Y 0001-D

Great Job!

Give voter handout found in pouch on Provisional Ballot
Envelope.

@®

Insert one copy of Provisional Voter Affidavit Receipt and any
supporting info into pouch and seal.

o
2 PROCESSNEXTVOTER



Cancel/Spoil Ballot

Cancel Voter’s Check-In

If the voter's check-in has been fully recorded and their ballot has not been cast, a voter’s check-in can be cancelled.
Ideally, the voter should return to the judge who checked them in, but if the voter was checked in more than five minutes
ago any judge can cancel the voter’s check-in. See Pollbook instructions in the next section. If a ballot has been cast, call
the Election Day Hotline at (847) 377-2328.

Spoiled Ballot

1. Thejudge will complete a white spoiled ballot security envelope with the ballot style and precinct (and party in a
primary).

2. Instruct the voter to make a line across their ballot with the pen. Do not verify that the voter has done so, as it may
upset the voter. The voter can feel free to make any additional marks if they are concerned about making sure
that their spoiled ballot is not counted.

3. Givethe voter the envelope with instructions to fold the ballot, insert it in the envelope, and seal it.

4. See Pollbook instructions in the next section.

5. File the white spoiled ballot security envelope into the manilla spoiled ballot collection envelope.

Note: If a judge notices that a voted ballot has not been initialed in error
before it is inserted into the tabulator, the ballot MUST be spoiled.

Reset a Voter Marked in Error

If avoteris checked inin error at the polling place, the check-in has been recorded, and ballot has been printed; the
voter’s ballot must be spoiled and the incorrect voter who was checked in needs to be reset.

1. Thejudge will complete a white spoiled ballot security envelope with the ballot style and precinct (and party
in a primary).

2. Instruct the voter make a line across their ballot with the pen. (Do not verify that the voter has done so, as it
may upset the voter.) The voter may make any additional marks if they are concerned about making sure that
their spoiled ballot is not counted.

3. Give the voter the envelope with instructions to fold the ballot, insert it in the envelope, and seal it.

4. See next section for pollbook procedures. Do not issue a replacement ballot.

5. File the white spoiled ballot security envelope into the manilla spoiled ballot collection envelope.
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Cancel/Spoil Ballot

Cancel/Spoil Ballot from the Pollbook Launchpad Menu
In case a Check-in needs to be reversed, use the SPOIL BALLOT function of the Launchpad Menu.

All judges can spoil a ballot. If the voter was checked in
within the past five minutes, best practices are for the
judge who performed the check-in to spoil the ballot:

1 A voter may request for a replacement ballot if an error
was made while voting.

Open the Launchpad Menu and select SPOIL BALLOT.

oAt cou o
2 Type the first letters of the Last Name then the First RS, TS e

Name, then touch SEARCH.

Select the voter check-in you would like to spoil, then
touch SPOIL.

A pop-up will appear:

Select the reason the ballot is being spoiled. “Voter

Requested” would be if the voter marked their ballot in

error and is requesting a new ballot. “Administrative

Issues” would be if the voter’s ballot was not initialed or if
3 the ballot bin cannot read the ballot after it has been

inserted in all four orientations. @w  Ow

Select whether a replacement ballot will be issued or not.
To cancel a voter's check-in (if the wrong voter was
selected or the voter will not cast their ballot), choose No.

After selections have been made, touch CONTINUE.
A pop-up will appear:

Touch YES to confirm that you would like to spoil the

4 ballot.

Complete additional check-in steps if reissuing ballot. el
If you sel.ect a r('eplacemenjc pallot, the \(oter Signature
screen will be displayed. Finish processing the re-
issued ballot as normal.
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Cancel/Spoil Ballot

Once you come to the Processing Complete screen:
- Review any additional instructions for spoiling and
reissuing paper ballots in the blue info box.

- Touch PROCESS NEXT VOTER to continue.

61

OLIVIA L DAVIS

6WeR422Y

Voter successfully checked in

Great Job!

Place SPOILED BALLOT SECURITY ENVELOPE in large SPOILED

BALLOTS envelope.

Initial printed ballot in red pen. Compare Ballot Style (and Party,

SPOIL & REISSUED

Batat Siyle

0001




Cancel/Spoil Ballot

Cancel/Spoil Ballot After Looking Up Voter

All judges can spoil a ballot. If the voter was checked in

L R K . DE LORIS A SMITH 117011935 Wé78422v
within the past five minutes, best practices are for the s e &5
judge who performed the check-in to spoil the ballot: Inlesice, 62521 I ACT

Vater Alreacly

Many tenured judges are used to looking up a voter a oter may ok b ellible 1o vots 2 recuiar Balon Rend nstructions below
1 second time to spoil their ballot. Should you look up and Voter aleady voted

If voter demands to vote, touch green button to issue voter Provisicnal ballot.

start processing the voter, you may cancel their ballot
on the “Voter Eligibility” screen.

Q WRONG VOTER,

SEARCH AGAIN PROCESS PROVISIONAL

-

The screen will inform you that the voter may not be DE LORIS A SMITH 11]01/1935 Wa7sazzy B
eligible to vote a regular ballot. If the voter is spoiling 57 Sucrson P £
their ballot, they may not be processed as a provisional

ballot unless they were initially processed as
Voter may not be eligibl gl ballot. Read instructions below

provisional.
If voter demands to vote|

Select , then “Spoil Ballot.”

[ssue voter Provisional ballot.

MORE OPTIONS ) PROCESS PROVISIONAL

Pop-up will appear:

Select the reason the ballot is being spoiled. “Voter

Requested” would be if the voter marked their ballot in S RS B 11935 \ESaazoY

error and is requesting a new ballot. “Administrative sesnccon  EEECCTEEER -

Issues” would be if the voter’s ballot was not initialed or ARl b Reason for spoil? AT
3 if the ballot bin cannot read the ballot after it has been ™ yg':; -

inserted in all four orientations. u voterma@ @« Ow E{ucﬁonsbelow.

Select whether a replacement ballot will be issued or

not. To cancel a voter’s check-in (if the wrong voter was e e

selected or the voter will not cast their ballot), choose

No.

After selections have been made, touch CONTINUE.

A pop-up will appear:

4 Touch YES to confirm that you would like to spoil the

ba”ot. Are you sure you want to spoil the ballot
for DE LORIS SMITH?

Complete additional check-in steps if reissuing ballot.

o

If you select a replacement ballot, the Voter
Signature screen will be displayed. Finish processing
the re-issued ballot as normal.
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Cancel/Spoil Ballot

Processing Complete

SPOIL & REISSUED

. DE LORIS A SMITH \.I.V‘é‘7y8422Y nO‘(lJQZKB
Once you come to the Processing Complete

screen:

Voter successfully checked in

Great Job!
Review any additional instructions for spoiling ,
. R . . Place SPOILED BALLOT SECURITY ENVELOPE in large SPOILED BALLOTS
and reissuing paper ballots in the blue info box. envelope)

Touch PROCESS N EXT VOTER to Continue. Initial printed ballot in purple pen, unless the ballot is provisional. Compare

Ballot Style (and Party, if applicable) on printed ballot to Ballot Receipt. Tell

vntar ta rhack hath cidac af tha hallat if annlicabla Diract unter ta anu

& PROCESS NEXTVOTER
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Reprinting a Ballot or Ballot Receipt / Unreadable Ballot

Reprinting a Ballot/Ballot Receipt

1. Toreprint a ballot or ballot receipt for a voter
without spoiling their ballot, click on the
hamburger menu from the Launchpad screen.
Then click RE-PRINT BALLOT RECEIPT.

2. Type the first and last name of the voter and
touch SEARCH. Touch the voter’s name, then
touch RE-PRINT.

THE o LAU °

LALRA K THELEW

3. Two blue boxes will pop up. To reprint the
ballot, choose AirBallot. To reprint the ballot
receipt, choose Ballot Receipt. The ballot
and/or receipt will print.

Unreadable Ballot

e [f a voter has left the polling place and an
unreadable ballot was left in the ballot counter,
call the Lake County Clerk’s Office.

A staff member will need to follow certain
processes back at the county building before they
can walk you through the steps you will need to
follow at the polling place.



Grace Period Registration

Grace Period Registration
» Voters can register and vote at any Election Day location regardless of where they live in Lake County.
» Avoterwill not be able to register at multiple locations on the same day. The Pollbooks sync throughout
the county.
» Grace Registrations are now paperless and processed entirely on the Pollbook.

New Registration or an Update to an Existing Registration with a Name and/or Address Change

See Pollbook instructions in the next section for specific steps.

1. Ifavalid address cannot be found for this voter, call the Election Day Hotline (847)-377-2328. NOTE: a
common reason for not finding an address is due to adding a suffix when searching for the address (Rd,
St, etc).

2. Proceed to process voter normally.

3. Onceregistration and check-in has been completed, issue the voter the registration receipt, ballot
receipt, and ballot. Then direct the voter to the Pen and Privacy Sleeve table.
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Grace Period Registration — New Registration

Pollbook Instructions for Grace Period Registration

This section contains Pollbook instructions for various Grace Period Registration scenarios. Please make sure you follow
the steps for the appropriate circumstance.

Pollbook Instructions for New Registration

If a voter is not found, touch SEARCH AGAIN to > Find Voter
search using a different search method.

LAST NAME AND LAST NAME AND LAST NAME AND
ADDRESS SEARCI
SR IR S SR

1 Ask the voter if they have moved or changed their
name.

No voter found. Search again. If still not found, touch REGISTER VOTER.
If the voter is still not found and they have not moved
or changed their name, touch the REGISTER button to
initiate the Election Day Registration process.

SEARCH AGAIN USING LAST

Election Day Registration

Ask the voter the questions on screen and make the
appropriate selections, then touch CONTINUE.

New Voter Validation

Are you a citizen of the United States of America? Yes No (O

Remember that in a primary election, voter must turn

2 18 by the Consolidated (Apr|| odd—year) or Genera' Will you be 18 years old by the General or Consolidated Election? Yes No (O
(November even-year) Election.

If the answer to either of these questions is No, then
the voter is not eligible to vote.

Election Day Registration

Enter the voter’s Name, Date of Birth, and Gender (M —_ S N
for Male, F for Female, X for Non-Binary, or U for e TR O
Unknown); or touch the blue camera icon to collect
the voter’s details by scanning their ID, then touch

3 CONTINUE.

If you did not enter voter’s full name in the search,
please ensure that you enter the full name on this
screen.
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Grace Period Registration — New Registration

Enter the voter's House Number and the Street Name.

Remember that this is a smart search, so you do not
need to type in the full street name, just the first few
letters. Do not include directionals or suffixes. For
example, “123 W. Main St” would be “123 Main.”

Touch SEARCH to continue.

Touch the correct option from the list that appears,
then touch CONTINUE.

If the address requires a unit number, touch YES to
enter it on the screen. If not, touch NO.

Enter the voter’s identification details and select the
Proof of ID and Proof of Residence types from the
dropdown menus.

Voter must provide two different forms of ID, one
containing name and current address and another
containing name. Voter cannot use a witness for a new
registration. If voter does not have requisite ID, voter
must vote provisionally. See “Provisional Ballot”
section for instructions.

If you select “Not Provided” from the drop down, you
will be taken to the steps for a Provisional Ballot.

Then touch CONTINUE.

Tilt the Pollbook screen toward the voter for them to
confirm the information.

Once confirmed, they will need to touch the green
CORRECT button.

67

Election Day Registration

ouse Number  Street Name

- sy .

W SPRUCEWOOD LN Round Lake Beach, 80073

Election Day Registration

96 W SPRUCEWOOD LN Round Lake Beach, 60073

Is there a unit number?

Election Day Registration

112345678910 © o« 9876 © ok [ Voter does not have either

Winois Driver's License

WWOIa! HYIEWYD

v Employee ID Card ~

££009 'y220g 2321 punoy N'T AOOMIDNALS M 96

X £861/51/0L

MO[2g UONEBWIOJU| WUOD)

uonensibay Aeq uonsa|g

N3TIHLNVa



Grace Period Registration — New Registration

Election Day Registration

SN

INFORMATION IS CORRECT
DAN THELEN 10/15/1987 X

96 W SPRUCEWOQOD LN Round Lake Beach, 60073

Once confirmed and the information is correct, tilt the Remb e W ol
8 screen back towards you, review information, then
touch CONTINUE.

INFORMATION IS CORRECT

s Print Election Day Registration Receipt
DAN
The Election Day Registration Receipt will print. B - o votor *You o solemply swear (o affm] that you
6 WS fully and truly answered all such questions as put to you
e touching your name, place of residence, place of birth,
. . Mrck i your qualifications as an elector and your right as such to
Give the recei pt to the voter and ask them to read the register and vote under the laws of the State of llinois."

attestation printed on it. Then touch CONTINUE.

Voter Eligibility

The Voter Eligibility screen will be displayed. E

DAN THELEN 1051987 LAK
The screen will display a green “Voter is eligible to vote” 96 W SPRUCENOOD LN GE e "
message. _ o

Grace Period
oter Reg

@ Voter is eligible to vote.
1 O Review the blue box for further instructions. '

Voter has been added to the Pollbook. Touch green button to continue,

Touch GET VOTER SIGNATURE, or SELECT BALLOT B

in a primary, to continue.

WRONG VOTER, F
Q SEARCH AGAIN S MORE GPTIONS ™ SELECT BALLOT

Continue processing voter check-in as normal.
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Grace Period Registration — Name Change

Pollbook Instructions for Name Change

Voter Eligibility

Logan Wolverine 05/28/1945 785830899 LOG
310 OLIVE ST ey M
If a voter's name needs to be updated, touch LATHAM, 62543 00060 =

1 MORE OPTIONS.

Voter is eligible to vote

On the pop-up menu, touch Update Voter Info.

WRONG VOTER, 3 2 S
Q SEARCH AGAIN Q{.g LERE ONS

Voter Update

SRS

Identification

/1D Card

. o po B . R s I cannot provide an IL Driver's License, state 1D,
2 Enter the voter’s identification details and ‘ or(8199 ) o Oosen
select the Proof of ID and Proof of Residence Ubrary Card o N
types from the dropdown menus, then touch
CONTINUE.

Voter Update

Touch EDIT to Update Information Below

EDIT
Logan Wolverine

Touch the blue EDIT button next to the voter’s 310 OLIVE ST LATHAM, 62543 =i
name. it e T

& conTinuE

Voter Update

Basic Information

4 rL(;;;I"l e ‘ﬂ;\:a'LF B ~
Enter the voter’s new name, then touch
CONTINUE.
@ w E R T Y u | o || r [N
A S D F G  H J K L next
* X €© Vv B N M : ! *

723 g 7123
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Grace Period Registration — Name Change

Verify the voter’s information is correct, then
touch CONTINUE.

Tilt the Pollbook screen toward the voter and
have them verify their updated information.

Once they have confirmed, they will need to
touch the green CORRECT button.

Touch CONTINUE to proceed with the voter
check-in.

The Voter Eligibility screen will be displayed.

If the voter is eligible to vote via a regular
ballot, the screen will display a green “Voter is
eligible to vote” message.

Review the blue box for further instructions.

Touch GET VOTER SIGNATURE or SELECT
BALLOT to continue.
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Voter Update

Touch EDIT to Update Information Below
e e

Logan WOLF
310 OLIVE ST LATHAM, 62543

Proof of ID Proof of Residence
Library Card lincis State ID Card

8518 Papwaig 10N PIe Q| e S| pue3 Kieign
W5 g ey e [En——— o0 e

E¥SZ9 'WYHLV1 1S JANO OLE

J10M ueboy

MO|2g UONELLIOU| WU

-

a1epdn 12107

Voter Update

INFORMATION IS CORRECT

Logan WOLF

310 OLIVE ST LATHAM, 62543

Prockaf D Praof of Residence Grner Lisnas. Lot Feur S5N
Library Card Hlinais State ID Card Mot Provided  B199

@ conminue

Voter Eligibility

Name Birthdate Voter ID County
Logan WOLF 05/28/1945 785830899 LOG

Precinct / Ballot Style

310 OLIVE ST

LAKE FORK/LAENNA / M

THAM, 6254 0006-D

LA , 62543 ACT
Name
Change

Voter is eligible to vote

The voter had a name change and provided proper documentation. If the
voter only had a name change, complete the Voter's Affidavit. Touch
green button to continue.

£_ GET VOTER SIGNATURE

Q WRONG VOTER,
SEARCH AGAIN




Grace Period Registration — Name Change

9

The Poll Worker Initials Below pop-up will
appear.

Sign it with the stylus pen and touch DONE.

The Ballot Receipt will print. Touch CONTINUE
to complete the check-in.

1

11

Review the blue box for further instructions.
Then proceed to touch COMPLETE CHECK-IN.

1 2 Congratulations!

The voter has been successfully checked in.

Verify any additional instructions in the blue
box, then touch PROCESS NEXT VOTER and
move on to the next voter.
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B

VOTER CHA

Name Birthdate Voter ID Count;
Logan WOLF 05/28/1945 785830899 LOé
Addrass - Gender
310 OLIVE ST SM
LATHAM, 62543 e
H Touch I! E \ d continue.

Printing the Ballot Receipt slip. Touch REPRINT to reprint

sucttll slip. Touch CONTINUE to complete.

l REPRINT

CONTINUE U

E CHECK-IN

Issue Ballot

LOGAN WOLF LAK

06/25/1933 3029422
5 MILLIKIN PL ) o M
CHESTNUT, 62522 LAENNA / 0001 et

AirBallot ADA

0001 H

) compLeme creckiN

Give voter Ballot Receipt then touch
COMPLETE CHECK-IN.

Processing Complete

A

LOGAN WOLF

Ballot Style

3Q29422Y 0001

Voter successfully checked in

Great Job!

Initial printed ballot in red pen. Compare Ballot Style (and Party,
if applicable) on printed ballot to Ballot Receipt. Inform voter to
complete back side of ballot if applicable. Direct voter to any
available voting booth.

“’ PROCESS NEXT VOTER



Grace Period Registration — Address Change

Pollbook Instructions for Address Change

Voter Identification

Syivester James 01/01/1978 100 LAK
If a voter moved more than 30 days ago and their address el INA
needs to be updated, touch on the
VOTER IDENTIFICATION screen. H
Cagimdiiy
(/7:
Voter Update
dentification
or 1234 © or [ Voter does not have either
Enter the voter's identification details and select the Proof Hinch Drtvacsicemss) ¥ Sherroect i
of ID and Proof of Residence types from the dropdown
menus, then touch CONTINUE.
Voter Update
Touch EDIT to Update Information Below
Sylvester James M
96 Sprucewood Dr Round Lake Beach, 60073
Touch the blue EDIT button next to the voter address. s s s .
Voter Update
Type " ’h}».lvljl‘-n s of the street name and
House Number Street Name
. 101 © SOUTHPORT LR @ searcu
Enter the house number (only the numbers in the address) o s
and street name (no Rd, St, Ct, etc) then click SEARCH. v — —
Click on the address below the search then CONTINUE
once the address is found.
ADDRESSNOFFOUND.
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Grace Period Registration — Address Change

If the address requires a unit number, touch YES to
enter it on the screen. If not, touch NO.

Tilt the Pollbook screen toward the voter for them
to confirm the information.

Once confirmed, they will need to touch the green
CORRECT button.
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Voter Update

101 S SOUTHPORT RD Mundelein, 60060

Is there a unit number?

££009 "4oeag e punoy iq poomednids 96
09009 'UIRIFPUN O LYOIHLNOS S LOL

W sawer Jaisanjhg

MOJ2g UOIRULIOU| ULHUOD)

a1epdn Jelop




Voter Signature Challenge

If the voter’s identity cannot be verified by their signature, then the Election Judges should challenge the voter. The
purpose of a signature challenge is to satisfy the person making the challenge of the voter’s identity. If the voter’s
signature has changed, but the voter can satisfactorily duplicate their prior signature on the “Voter Signature” screen,
that may be used by the Election Judges to verify the voter’s identity. From that point, the judge may select “SIGN
AGAIN” and have the voter sign their updated signature. Then, the updated signature will be the signature attached to
the voter’s registration record for future elections.

Avoter’s identity or address can be challenged by:
» Apollwatcher,
» Avregisteredvoter, or
» An Election Judge.

The challenger must state one of three specific reasons for challenging the person’s right to vote:
» Voter no longer resides at the given address,
» Person attempting to vote is not the same person as registered, or

» Signature does not match.

The voter must produce:

» Two forms of valid identification both showing current name and Lake County physical street
address, or

» Awitness who is a registered voter residing in the same precinct. If voter uses a witness, witness must
complete Witness Information sheet in black binder.

Todecide a challenge, judges act as a board.

e |f a majority of the judges agree with the challenger, the voter must provide identification and attest to the
appropriate affidavit.

e |fthe majority does not agree with the challenger, the voteris permitted tovote as though achallenge had notbeen
issued. The judges’ decision is final.

e |fthe voteris using a witness to verify their identity, have the witness complete the Witness Information sheet
in the red binder. See Pollbook instructions in the next section.

e Ifvoterdoes not provide identification, then voter may be processed as a provisional voter and then has 7 days
to provide the required documentation to the Lake County Clerk's Office. See “Provisional Ballot” for
processing instructions.

Note: If a voter’s signature is completely unrecognizable, first ask the voter to sign again. If
the voter is unable to reproduce their old signature (for example, if a voter has developed a
tremor), we MUST do a signature challenge on the Pollbook. This is not to punish the voter
for a change of handwriting, it is simply following due process and adhering to state statute.
“Signature Challenge” is the name of the process and is not meant to insult the voter.

For a detailed walkthrough, refer to the Signature Challenge section in the manual or to the
Voter Signature Challenge video in your EJ Portal.

74



Voter Signature Challenge

A voter may have their signature challenged. The check-
in will begin normally.

If a voter's signature is challenged, tap the red
SIGNATURE /VOTER CHALLENGE button on the Voter
Signature screen.

Note that during voting, the voter’s signature from their

voter registration record will be in the SIGNATURE ON
FILE box.

If the voter can satisfactorily duplicate their signature on
file, but has since changed their signature, the voter does
not need to be challenged. The judge may select

and have the voter sign their new signature. The
voter's new signature will be their signature on file for
future elections. Then touch ISSUE BALLOT.

If voter has two forms of ID with name and address,
press NO and select BACK at the top left of the screen
to return to the Voter Eligibility Screen to start the
affidavit process.

If voter has two forms of ID or a witness from the same
precinct, voter can complete an affidavit.

A popup will appear to confirm you want to go back. Tap
YES. Return to Voter Eligibility screen.

From Voter Eligibility screen, select
then “Challenge Voter” to start the affidavit process.
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Pollbook Instructions for Signature/Voter Challenge with Voter’s Affidavit

o Voter Eligibility =

OLIVIA L DAVIS 02/25/1949 6W6R422Y LAK
532'S CHURCH, APT 3W o 5 F
CHESTNUT, 62522 LAENNA / NONE

ACT

4

WRONG VOTER,
I\ SEARCH AGAIN

Voter Signature

b indste Voter D
OLIVIA L DAVIS 02/25/1949 6W6ERA22Y
ssTs CHURCH, APT3Y F
Ingleside, 62522 hg A;:I'
If vot
H Touch b
| E—

Voter Signature

=

MName Birthdate Vioter 1D
OUVIALDAVE  AARmaaae i 22y LAR
e L e
532 S CHURCH, + F

CHESTNUT, 6252 N e
-— The check-in process is not complete. Are
Touch | you sure you want to go back? 1 continue.

CER

Voter Eligibility

Norme Birhdte i
OLIVIA L DAVIS 02/25/1949 6W6R4A22Y
e Precnet £ Rt Stybe » -
e : ™ 4 F
e EHURG T AR Avon23/0028 D :

gleside, ACT
Voter is eligible to vote

Q WRONG VOTER,
SEARCH AGAIN

NS f GET VOTER SIGNATURE



Voter Signature Challenge

This will bring up a pop-up window with all challenge
options. Select “Signature/Voter Challenge” then click
CONTINUE.

The voter will be marked as provisional at this point as

you have indicated the voter has a special circumstance.

6 Please read the blue box beneath the red box at the
bottom of the screen. Text box will further explain
voter’s circumstance. Either turn screen around or read
affidavit to voter. As many affidavits in lllinois are
lengthy, you may need to scroll the text box down to
view entire affidavit.

If voter can complete affidavit, select
7 then “Issue Voter's Affidavit.”

8

Pop-up box will appear asking if you are sure that you
want to issue the affidavit for voter. Select YES to
continue.
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Name Bithdate Vouer ID.

OLIVIA L DAVIS 02/25/1949 6W6R422Y

s Bt

532’5 CHUI F

Ingleside, 62! Page 10f3 |8 G AcT
Invalicd Address

Challenged
S List challenge from list the

touch CONTINUE.

Signature/Voter Challenge

Wrong Location

MORE GPTIONS

Name Voter Ip Coumy
OLIVIA L DAVIS 1949 6“N6R422V LAK
A Proceet /B ot Style. Party i3
532 S CHURCH, APT 3W Avon 237133 D I
Ingleside, 62522 DEM-PROV ACT

Voter is not eligible to vote a regular ballot., Read instructions below.
¢ to vote a regular ballot. Read instruct I

Voter signature has been challenged. If the voter can verify their identity with 2 forms
of ID with name & address or a witness from their precinct, voter must complete
Voter's Affidavit.

Turn screen to voter or read!
| do solemnly swear that | am a citizen of the US; | am 18 year5 of age or over; | have
racidad in thic Stata and in thic ararinet 20 dau

Q WRONG VOTER,
SEARCH AGAIN

Voter Eligibility

MP-Signature/Voter Challenge

Neme County
OLIVIA L DAVIS 02/25/1949 6W6R422Y LAK
532 S CHURCH, APT 3W et D 3
Ingleside, 62522 DEM-PROV ACT
Voter is not eligible to vote a regular ballot. Read instructions below

Voter signature has been chleit
of ID with name & addresd

verify their identity with 2 forms
Jorecinct, voter must complete

pad:
rs of age or over; | have
 thie alactian: | hava nat

{3 PROCESS PROVISIONAL

Name Birthdate Voter 1D aunt
OLIVIA L DAVIS 02/25/1949 6W6R422Y LAK
Ao G
532 5 CHURCH, APT 3V F
Ingleside, 62522 ;&T

il Are you sure you want to issue a
Voter Challenge voter's affidavit?

|

. Voter is n\;. %ﬁlons below.

Voter signature b ﬁeﬂmy with 2 forms
aownnen  (CHGH st complete

i\,

mmGavin
T'inncmnuomomai
IdosulemnlysweafthatlamacmzenuhheUS | am 18 years of age or over; | have

ate and in this mracinet 30 daue navt mraradina thic alartian: | hava nat




Voter Signature Challenge

Voter Elig

OLIVIA L DAVIS 02/25/1949 EW6RA22Y LAK
532 § CHURCH, APT 3W e D F
Ingleside, 62522 DEM-PROV ACT
9 From this point forward, voter is processed as a . A
. . . . ©) Voter is eligible to vote
regular voter since they have remedied the issue with — —
. Voter must complete and sign a Voter’s Affidavit.

their voter record. Process voter as normal. ’ ’

(0 R ™ SELECT BALLOT
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Paper Voter Information Update

A sheet will be provided in the red binder with information on how the voter can correct their voter
registration information in a statutorily-compliant manner.

Voters Moved or Deceased

+ Inorderto cancel a voter’s record who has moved out of the county, the County Clerk’s Office
needs a signed notification from the voter.

# Inorder to cancel a voter’s record who is deceased, the County Clerk’s Office needs a copy of the
death record for the voter.

This information is also available on the Voter Registration page of our website (lakecountyclerk.info} in
the “Cancelling Voter Registration” section or by scanning the QR code below:

40

Typographical Exror

= If you believe that there may be a typographical error on the voter’s record, please call the
County Clerk’s Office {(847-377-2456 during Early Voting or 847-377-2328 on Election Day). The
voter’s most recent registration application will need to be checked. This information is not
viewable on the pollbook.

Signature Capture
+ If the voter's signature has changed:

o If the voter can satisfactorily duplicate their prior signature on the “Voter Signature”
screen, that may be used by the Election Judges to verify the voter's identity. From
that point, the judge may select “SIGN AGAIN” and have the voter sign their
updated signature. Then, the updated signature will be the signature attached to
the voter’s registration record for future elections.

o If the voter cannot duplicate their signature, they must complete the affidavit
process. Please consult your Election Judge manual for additional information.
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Inactive Voters

If avoter is marked “Inactive,” it means that official mail sent by the Lake County Clerk’s Office to the address on
file for the voter has been returned as undeliverable by USPS. We must do our due diligence to ensure the voter
rolls are accurate and verify that the voter still lives at the address on their voter registration, or if they have moved.

Voters become inactive when the Lake County Clerk’s Office hasbeen notified by the U.S. Postal Service that mail is
no longer deliverable to the voter’s registration or mailing address.

See “Moved” section.

» Voter must provide two forms of valid identification both showing current name and Lake County physical
street address or a witness who is a registered voter residing in the same precinct; and voter must complete an
affidavit. If the voter is using a witness, the Witness Information sheet in the black binder must be completed.

Precinct ballot will be issued. Voter’s status will be updated for the next election. See Pollbook instructions in
the next section.

» Noidentification or withness? Voter may be processed as a provisional voter and then has 7 days to provide the
required documentation to the Lake County Clerk’s Office.
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Inactive Voters

Pollbook Instructions for Inactive Voter
An inactive voter is a voter who had mail returned as
undeliverable by the United States Postal Service. The voter
was sent an address confirmation letter, but it was not
returned to Clerk’s Office.

1 Inactive Voters must show two forms of identification with
name and residential address to vote or a witness (who is a
registered voter from their precinct). If they are unable to
provide either, they can be processed as a provisional and
have 7 days to provide identification to Clerk’s Office.

Voter is processed as normal until the Voter Eligibility
screen, which will indicate voter is inactive. Read the blue
text box for additional information. You may need to scroll
down. Turn the screen around for the voter to read or read
the affidavit to the voter aloud.

Once voter has provided two forms of identification with

name and residential address or a witness and attested to

the affidavit, select then “Issue Voter’s
2 Affidavit."

Voter Eligibility screen will show voter is now eligible to
vote a precinct ballot. Choose SELECT BALLOT or GET
3 VOTER SIGNATURE.

Process voter as normal to issue voter's ballot.
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or Eligibility

us Not Valid

SYLVESTER JAMES 04/67/1960 4468957

Brucis / Balict e =

96 W SPRUCEWOOD LN Avon 23 / CHOOSE NA

Round Lake Beach, 60073

INA

ter is not eligible to vote a regular ballot. Read instructions below.

Voter is Inactive. If voter has not moved & provides 2 forms of ID with name & address
or a witness from the precinct, voter must complete Voter's Affidavit. If voter attests to
affidavit below, issue Voter's Affidavit. Turn screen to voter or read:
| do solemnly swear that | am a citizen of the US; | am 18 years of age or over; | have
resided in this State and in this precinct 30 days next preceding this election; | have not
A

untad at thie alartinn: | am a Aihe il

in avant racnact: | nnu racida at tha

Q WRONG VOTER,
SEARCH AGAIN

Voter Eligibility

BACK. n Status Not Valid &

Name Birthdar Voter ID County
éYLVESTER JAMES 04/07/1960 4468957 LAK
96 W SPRUCEWOOD LN
Round Lake Beach, 60073

Pracnc  Sutet S

Avon 23 / CHOOSE NA

INA
Status
Not Valid Change
Voter is Inactive. If voter has i forms of ID with name & address
or a witness from the precin v Afidat foter's Affidavit. If voter attests to

affidavit below, issuliSmm o Ecreen to voter or read:
| do solemnly swear that | a 18 years of age or over; | have
resided in this State and in thi breceding this election

et | nmws racide at tha

() PROCESS PROVISIONAL

SYLVESTER JAMES 04/07/1960 4468957

ZEW EERICEWODD, N Avon23/CHOOSE  NA

o 3 A
Round Lake Beach, 60073 INA

Name
Change

Voter must complete and sign a Voter's Affidavit.

WRONG VOTER,
SEARCH AGAIN

Name. Birthdate Voter ID County
Captain Marvel 12/11/1988 654788511  LOG
(e Poll Worker Initials Below GG"

111 JOYNT ST

2t
LATHAM, 62543 d 7/ ACT
Touch It d continue.

JRE

QCANCEL ® CcLeAR Q DONE i ER CHALLENGE

C&LNW'/L %‘77@! = issucsaLlor




Voter Moved

If a voter has moved, there are multiple potential scenarios. When a voter moved determines the precinct and
ballot style they should receive. In order to ensure that voters receive the correct information on their ballot,
please read the below information carefully.

Voter Moved

» Process as Grace Registration. See “Grace Period Registration” section for instructions.

» Ifthe voter does not have the appropriate identification, they should be processed as a
provisional voter and has seven days after Election Day to provide the identification to
the Lake County Clerk’s Office. See “Provisional Ballot” section for instructions.

» Processthe voter utilizing an affidavit so that the voter can vote from their old address. Voter is
required to presentidentification with their new address OR a withess who is aregistered
voter residingintheir old precinct. This will allow the voter's record to be updated for the
next election. If voter uses a witness, witness must complete Witness Information sheet in
black binder. See Pollbook instructions in the next section.

» Ifthevoter does not have the appropriate identification or awitness, treatthemasa
provisionalvoter and the voter will have seven days after Election Day to provide the
appropriate identification to the Lake County Clerk’s Office. See “Provisional Ballot”
section for instructions.

» Process as a Grace Registration. See “Grace Period Registration” section for
instructions.

» Thevoter can be processed as to receive a Federal Ballot (available only in even years) if
they do not have identification. See Pollbook instructions in the next section.

» If the voter does not have the appropriate identification to complete a registration and
wants to receive a full ballot, process as a provisional voter. The voter will have seven
days after Election Day to provide the appropriate identification to the Lake County
Clerk’s Office. See “Provisional Ballot” section for instructions.

» Thevoter can be processed as a Grace Registration if they reside in Lake County. See
“Grace Period Registration” section for instructions.

» Ifthe voter does not have the appropriate identification, they should be processed as a
provisional voter and has seven days after Election Day to provide the identification to
the Lake County Clerk’s Office. See “Provisional Ballot” section for instructions.
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Voter Moved

( Has there been a change to the voter’s information? )
Yes. Ma. \L
Has acceptable forms of identification ?* ( Process as a regular voter. )
Yes. No.
|
Nar|ne Signature Address
Changed? Changed? Changed?
|

The voter will complete a

Grace Period Registration for Less than 30 More than 30
a name change. days before the days before the
election? election?
R
e ] 3
If a voter has a signature change,
(and they cannot reproduce their old A ,/_ ) ™
signature) they MUST be processed as a Th'fn' '.rc-‘.rer wll sIgn an The_ Voter "'_'"II Cl:.:lmplEtE 3 Grace
s N affidavit and receive a Period Registration for an address
Signature Challenge™ and present the Els ballot stvle for their old ch
with 2 forms of ID. Ty . ange.
address, due to moving

Mote: Pay extra attention to the affidavits! 50 close to the election. ‘r:‘;m: bf 5;;ETLNDT o :,'pe
There is a step where you must go rEEF’ ad,” etc., when

searching for the voter's address.
backwards on the pollbook to ensure i d i1l NOT be ahi
the voter receives a ballot which is not you ?* ?mj' w = ableto

L find their residence.
Provisional. |\‘_ y
- S
L
g ™

If it is a federal election and the voter has moved out
of their Lake County precinct more than 30 days, but
less than 4 years before the Election, they are entitled
to vote a ballot with only federal offices. The voter
must cast their federal ballot on the ballot marking
device [sometimes called the ExpressWote). Only the
ExpressViote will have the option for a federal ballot.

I I N N IS I S B D B S B B B S S -
*Acceptable forms of identification for updates

For Grace Period Registration:
-2 forms of ID
-1 with name and current address

N : If it is MOT a federal election year, the voter cannot
-1 with name preprinted

receive a federal ballot. If the voter wants to cast a
ballot in an odd year, they may vote a Provisional Ballot.

. vy

For an Affidavit for Information Update:
-2 forms of ID, BOTH with name and current address

If voter cannot produce the necessary forms of 1D, then they
will need to be administered a Provisional Ballot.
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Voter Moved

Pollbook Instructions for Federal Voter

If voter has moved outside their precinct more than 30
days, but less than 4 years ago and won't be providing
ID; the voter is entitled to vote a ballot with federal
offices only so long as their old address was in Lake
County.

A federal voter is one of two circumstances in which
the voter’s new address information is not entered on
the Pollbook.

On the Voter Identification screen, select PROCEED
WITH VOTER.

On the Voter Eligibility screen, select
then “Challenge Voter.”

On the pop-up screen, choose “Federal Only Ballot”
then select CONTINUE.

Voter eligibility screen will display. Read text box. You
may need to scroll down. Turn the screen around for
the voter to read or read the affidavit to the voter
aloud.

Then choose then “Issue Voter's
Affidavit."
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Voter Identification

2

Nomo Bichdato Votor
OLIVIA L DAVIS 02/25/1949 6W6R422Y LAK
5325 CHURCH, APT 3W T > F

Inglesid, 62522 Avon23/CHOOSE D AC"I’

o Vorers Afidav:

13 PROCEED WITH VOTER

H 1 10 AND the voter

Q WRONG VOTER,
SEARCH AGAIN

Voter Eligibility

OLIVIA L DAVIS

adh

02/25/1949 6WERA22Y
P i -

532 S CHURCH, APT 3W
Ingleside, 62522 a¥ensseg O ACT

Binhdato Voter 1D
02/25/1949 6W6R422Y

Name
OLIVIA L DAVIS
addons Gender

oo Chalege [
S 3 Page 1 of 3 NISSRZNE e
e, 62 [orvcd] =
Invelid Address
Challenged
No Valid ID

Signature/Voter Challange

List challenge from list the [
touch CONTINUE.

Wrong Location

MORE OPTIONS

Voter Eligibility

CH-Signature/Voter Challenge

OLIVIA L DAVIS 02/25/1949 6W6RA22Y
A Procmet | Babit Style P
F
532 S CHURCH, APT 3W
Ingleside, 62522 Avon 23 / 0027_Prov D ACT

@ Voter may not be eligible to vote a regular ballot. Read instructions below

verify their identity with 2 forms
precinct, voter must complete

Voter signature has been chalEEERER
of ID with name & addres4i3

ad:
18 years of age or over; | have

| do solemnly swear that | a



Voter Moved

Complete Additional Voter Affidavit Information sheet
in the black binder so that voter's address can be
updated. Then touch SELECT BALLOT (in a primary
election) or GET VOTER SIGNATURE (in a
general/consolidated election) to continue.

Process voter as normally until you reach the Issue
Ballot screen. On the Issue Ballot screen, ensure you
select ADA for “Select ballot type.” Then press
COMPLETE CHECK-IN.
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“dLIVIA L DAVIS

| C
02/25/1949 6W6R422Y LAK
e /St g " F
532 S CHURCH, APT 3W
Avon 23 / 27-NP-PROV D
Ingleside, 62522 ACT

Voter who has moved outside the precinct more than 30 days, but less than four years
is eligible to vote a federal ballot from their old address. New address should be used
to update voter record (if address is within jurisdiction) per NVRA. No ID Required.
Affidavit for Voter:
| do solemnly swear (o affirm) that | am duly qualified to vote; that | have changed my

L aba Cannty within tha lact 4 vaare and | am untinn in

Issue Ballot

OLIVIA L DAVIS 02/25/1949 6WER422Y

LAK
" Prucact / Ratiut Sayle L F‘
532 5 CHURCH, APT 3W
Ingleside, 62522 RERGESEE ACT

GooxSeyle

27-NP Touch COMPLETE CHECK-IN to continue.

o COMPLETE CHECK.IN

Federal Ballots are not loaded onto Pollbook to reduce voter’s being issued Federal Ballot in error. Voter must
be processed through the ballot marking device (sometimes known as an ExpressVote), see “Issuing Ballot
Marking Device Ballots.”



Voter Moved

Pollbook Instructions for Voter Moved Outside of Precinct Less Than 30 Days Before Election

Day

2

If voter has moved outside their precinct less than 30 days
prior to Election Day, voter will not meet residency
requirement in lllinois to update their address.

This circumstance is one of two circumstances in which the
voter's new address information is not entered on the
Pollbook.

On the Voter Identification screen, select PROCEED WITH
VOTER.

On the Voter Eligibility screen, select MORE OPTIONS then
“Challenge Voter.”

On the Challenge Voter pop-up screen, choose “Moved

Outside Precinct Less Than 30 Days” then select CONTINUE.

Voter eligibility screen will display. Read text box. You may
need to scroll down. Turn the screen around for the voter to
read or read the affidavit to the voter aloud.

Then choose
Voter's Affidavit.”

again, and select “Issue
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Voter Identification

s

\\\\\ . Sithdato Voter D County
OLIVIA L DAVIS 02/25/1949 6W6R422Y LAK
""" Precic /Baft Syle Party . F
532 S CHURCH, APT 3W

Ingloside, 6252 Avon 23 /CHOOSE D A“CT

Ask the.
I
1f r> AND she voter

Q WRONG VOTER,
SEARCH AGAIN

Voter Eligibility

OLiVIA L DAVIS

5/1949 6W6RA22Y
CoTETER -

532 S CHURCH, APT 3W Avon23/0028 D

Ingleside, 62522

Voter is e

ACT

gible to vote

WRCNG
SEARCH AGAIN

Name Bithdate Voter ID County
OLIVIA L DAVIS 02/25/1949 6W6R422Y K
s Provisional or Affidavit ol
532'S CHUR F
e i, (D =

Manual Provisional

VBM Not Received by County Call» the Lak‘e County

i Tacind by iGiar Elections Office at (847)

P 377-2328 for Provisional

adSebheasd Ballot Style.

Moved Outside Precinct Less Than 30..

MORE OPTIONS'

Voter Eligibility

CH-Signature/Voter Challenge

02/25/1949 6WER422Y

Avon 23 / 0027_Prov D

OLIVIA L DAVIS

532 S CHURCH, APT 3W

Ingleside, 62522 ACT

@ Voter may not be eligible to vote a regular ballot. Read instructions below.

Voter signature has been chefTE
of ID with name & addre

verify their identity with 2 forms
precinct, voter must complete




Voter Moved

Complete Additional Voter Affidavit Information in the red
binder so that voter’s address can be updated after the
election. Then touch SELECT BALLOT (in a primary election)
or GET VOTER SIGNATURE (in a general/consolidated
election) to continue.

Process voter as normal from this point. Ballot will be printed
for voter’s old address.
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Voter Eligibility

=

Neme Bichdat Varor

OLIVIA L DAVIS 02/25/1949 6W6R4A22Y LAK

2 Bt /Bl S [ e

|532| 5 ZHUR;H; ARTIN Avon 23 / 27-NP-PROV D F

Ingleside, 62522 ACT
Federal

Only Ballot

Voter is eligible to vote.

Voter who has moved outside the precinct more than 30 days, but less than four years
is eligible to vote a federal ballot from their old address. New address should be used
to update voter record (if address is within jurisdiction) per NVRA. No ID Required.
Affidavit for Voter:

| do solemnly swear (or affirm) that | am duly qualified to vote; that | have changed my
adrrace within I aba Cr

in tha lact 4 vaare and | am untina in mu farmear

NS _ SELECT BALLOT
S —

Q WRONG VOTER,

SEARCH AGAIN



Marked as Already Voted OR Cannot Sign Pollbook

Marked as Already Voted
» The Pollbook display will notify you that the voter has already been marked as voted.
» Ifvoterinsists onvoting, voter may be processed as a provisional voter and then has 7
days to provide any required documentation to the Lake County Clerk’s Office.
» See “Provisional Ballot” section for processing instructions.

Voter Cannot Sign on Pollbook
Some voters may require ADA accommodations so that they can sign. (For example, visually-
impaired voters who use a signature guide when required to provide a signature.)

To accommodate these voters, there will be a yellow button, just above the signature
line on the “Voter Signature” screen, which will print a paper application for the voter to sign.

The completed applications should be placed in the Printed Applications Envelope which is
delivered in the Check-In Table Envelope.

Please sign below

| certify that | am registered to vote from the address shown on this application, that | am qualified to vote and |
have not previously voted in this election by means of Vote By Mail, Early Voting, or in any other county or state.

Note: The Paper Sig button is specifically for voters who require ADA accommodations, not for
voters who do not want to sign on the Pollbook.
All other voters must provide their signature by signing on the Pollbook screen.
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Military Voters

Military

Non-registered military personnel on active duty or military personnel who have been discharged within 60 days of
the election are the only voters entitled to vote without being registered. Spouses or military dependents must be
registered voters to vote on Election Day.

This process does not register the individual to vote. An individual who wishes to register for future
elections should complete a Grace Period Registration. This is the only circumstance in Illinois where a
non-registered citizen can vote.

See Pollbook instructions on the next page.

Voter must provide:

» Military ID,

» Address, and

» Awitnesswhois aregistered voterin the same precinct and who will sign an affidavit
verifying the military voter does reside in the same precinct.

» Ifno identification or witness who is a registered voter residing in the same precinctis
available, voter may be processed as a provisional voter and then has seven days to
provide the required documentation to the Lake County Clerk's Office.
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Military Voters

Pollbook Instructions for Military Voter

Military voters are a special circumstance where
active-duty military or military members discharged in
the last 60 days are allowed to vote without
registering. This does not register the voter. If the
voter needs to register, they should be processed as a
Grace Period Registration. The voter will need to
provide military identification and a witness who
resides within the precinct. Witness must complete
Witness Information sheet in binder.

To start, look up the voter to verify if they are
registered. If not, choose REGISTER VOTER.

Follow the Election Day Registration path, until you
reach the Voter Eligibility screen.

Choose then choose “Challenge
Voter.” Then on the pop-up window, choose “Military
Voter.”

Please read the blue box at the bottom of the screen.
Text box will further explain voter’s circumstance.
Either turn the screen around or read affidavit to
voter. As many affidavits in lllinois are lengthy, you
may need to scroll the text box down to view the
entire affidavit.

Once voter attests to affidavit press SELECT BALLOT.

From here, process voter.
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Find Voter

LAST NAME AND
FIRST NAME

LAST NAME AND

HOUSE NUMBER

LAST NAME AND
BIRTH YEAR

ADDRESS SEARCH

No voter found. Search again. If still not found, touch REGISTER VOTER.

SEARCH AGAIN USING LAST
e

JOHN RAMBO

Address
96 W SPRUCI

Round Lake E Page

Voter Eligibility
Birthdate Voter iD
01/01/1970
Gt
M
St
NEW

VBM Not Received by County

Grace Period
Voter Reg
Fedaral Only Ballot

] Moved Outside Precinct Less Than 30..

Wilitary

JOHN RAMBO

96 W SPRUCEWOOD LN
Round Lake Beach, 60073

4 Military
Voter

VBM Not Received by Voter

List challenge from list the
touch CONTINUE. m:

‘egistration.

3 MORE OPTIONS

Voter Eligibility

Birthdate Voter I County
07/06/1947 LAK
Precinct / Baliot Style. Paty e
Avon 23/ 133 M
DEM-PROV NEW
Voter is eligible to vote

Voter has been added to the Pollbook. Touch green button to continue.

Voter who has been active duty military within the past 60 days is eligible has the
registration requirement waved for voting.
Affidavit for the Voter:
I Adn cnlamnhy cwaar (ar affirm) that | am a ritizan nf tha | Initad Gtatac ~f tha ane ~f 18

SEARCH AGAIN



Voter Cannot Enter Voting Site

Any voter with a temporary or permanent disability who is unable to access or enter the voting site because
of the building’s structural features may request 2 Election Judges (one of each party) to deliver a ballot to
them within 50 feet of the entrance to the building. The electioneering zone would be suspended to avoid
interfering with the voter’s curbside voting location.

The voter must notify the Lake County Clerk’s Office and complete the required request form atleast
onedayinadvance of Election Day. If notice was given, the Lake County Clerk’s Office will advise the voting site
of those voters requesting this service. If no notice was given, we ask that Election Judges work diligently to
accommodate the voter’s request on Election Day.

If assistance in marking the ballotis needed due to a disability, an Assisted Voter Affidavit must be
completed.

Two judges (one from each party):

9.

Detach the cords from the Pollbook to process the voter outside.

Greet voter at the car or curbside to obtain the voter’s name and address (party
preference if primary election).

Enter the voter’s information on the Pollbook.

Have the voter sign on the Pollbook. (Tellthe voterthe signature willbe compared to

the voter registration signature.)

Complete the check-in process.

Return to the voting site to plug the Pollbook back into the printers. A voter receipt and
ballot should print for the voter.

Two judges verify that the correct ballot printed and initial the ballot.

Take initialed ballot, privacy sleeve, and ballot marking pen to the voter. Step aside
allowingthe voterto privately mark the ballot. Instruct voter to place the marked ballotin the
privacy sleeve and return all the items.

Take ballot still in the privacy sleeve into polling site and cast the ballot into the bin.

10. Return the privacy sleeve and ballot marking pen to the Pen and Privacy Sleeve Table.
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Registered by Mail — Clerk’s Office Not Yet Verified Voter’s Identity

Some voters who register to vote by mail will have an “identification required” alert displayed on the Pollbook screen.
This occurs when a voter registers by mail and their identity cannot be confirmed by an Illinois Driver’s License, State
Identification, or a Social Security number, and the voter did not include a copy of valid identification with their
registration application. These voters are called “First Time Federal Voters.”

Voter has three options:

1. Present one form of valid identification with current name and Lake County physical street address,
or awitness who is a registered voter residing in the same precinct and vote a precinct ballot after
signing affidavit. See Pollbook instructions on the next page.

2. May leave voting site to return with required documentation to vote a precinct ballot.

3. Noidentification? Select “Not Provided” on the Pollbook screen. Voter may be processed as a

provisional voter and then has seven days to provide the required documentation to the Lake County
Clerk's Office. See “Provisional Ballot” section for processing instructions.
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Registered by Mail — Clerk’s Office Not Yet Verified Voter’s Identity

Pollbook Instructions for First Time Federal Voter (ID Required)

Voters whose identity was not verified by the
County Clerk’s Office when initially registering to
vote are required to show one form of
identification with their name and address.

Voter is processed as normal until you reach the
Voter Eligibility screen. Read blue box for
additional information. Then select RECORD ID.

A list of acceptable forms of identification will be
on the subsequent screen. Ask the voter for one
form of identification with name and address.
Click on the form the voter provides.

Click YES on the pop-up screen if you have
selected the correct form. From this point, voter
is processed as normal.

3

L Voter Eligibility

CARLOS ALBA 12/26/1990 91006223 LAK
TR :

1602 ROUND LAKE DR

Round Lake Beach, 60073 Avon23(CHOOSE, O e

Record ID

=a

Voter's identity was not able to be verified based on the ID number provided when the
voter registered. They must show one acceptable form of ID with name and address.
Note the voter's ballot style. While the voter is not required to swear an affidavit, select
"More Options" then "Manual Provisional" then "Voter's Affidavit" to proceed

WRONG VOTER, SRECTTIONS
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Provisional Ballots

Provisional Ballots

Voters who cannot provide required documentation, cannotproduce awitness who is aregistered voter residing in the
same precinct, or are marked as having voted by mail and cannot surrender their ballot may be issued a provisional
ballot. Once completed, provisional ballots are stored in the blue Provisional Ballot Case.

Enter voter into the Pollbook and follow the screen instructions. Judges may call the Election Day Hotline at (847)
377-2328 if assistance is needed.

Note: Incorrectly issuing a provisional ballot may disenfranchise a voter! Please make sure to thoroughly
read the blue “additional information” box on the Pollbook screen to see if you can resolve the voter’s
circumstance another way (such as issuing an affidavit) before issuing them a provisional ballot.

Circumstances when a provisional ballot is issued:
Not found as registered — refuses to register. See “Pollbook Instructions for Provisional — Missing
Documentation” in the next section.
A challenged voter — does not have identification or witness who is a registered voter residing in the same
precinct. See “Pollbook Instructions for Provisional — Missing Documentation” in the next section.
Voting time extended by court order. See “Pollbook Instructions for Voting Time Extended by Court Order” in
next section.
Voter registered by mail — does not have identification for voting first time. See “Pollbook Instructions for
Provisional — Missing Documentation” in the next section.

Voter marked as having voted during early voting. See “Pollbook Instructions for Provisional — Early Voted” in
the next section.

Voter requested and received a ballot by mail — not surrendering. See “Pollbook Instruction for Vote by Mail
Ballot Requested and Received — Not Surrendered — Provisional” in next section.

Voter attempting to register in correct site for address — does not have identification. See “Pollbook
Instructions for Provisional — Missing Documentation” in the next section.

Provisional ballots are returned to the Lake County Clerk's Office for determination AFTER Election
Day. A provisional ballot can be found valid and cast or found invalid and not cast. The determination on
whether to cast a provisional ballot is based on information from the Lake County Clerk, State Board of
Elections and/or the Secretary of State’s office. This process is conducted for EVERY provisional ballot,
during EVERY election.
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Provisional Ballots

Overall Process Instructions for Provisional Ballots:

Judge ensures that the Provisional Ballot Envelope
(front and back) is completed. Either the EJ or the voter
neatly prints the voter’s personal information. The EJ
writes in the voter’s precinct number, ballot style, and
reason for provisional ballot. If voter claims that they
are already registered, record where voter registered
and approximate registration date in “Supporting or
opposing facts” area on the envelope.

Voter must provide as much of the following as
possible:

Telephone number,

IlWinois Driver’s License or Illinois State Identification
number,

Last four digits of voter’s Social Security number, and

Valid identification with current physical Lake County
street address for registration. Voters without ID may be
processed as a provisionalvoter and then have seven
days after Election Day to provide the required
documentation to the Lake County Clerk's Office.

Instruct the voter to read the oath. Voter and EJ
sign Provisional Ballot Envelope. Please ensure
that the voter signs the provisional envelope.

Look up the voter, making the appropriate
selections on the Pollbook. See “Pollbook
Instructions for Provisional Ballot” in next section.

On final “RECORD CHECK-IN” screen, enter
Ballot Access Number from bottom left corner of
Provisional Ballot Envelope.

Remove the white carbonless voter receipt found
inside the Provisional Ballot Envelope and retain
until voter completes voting.
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10.

11.

Select the ballot with correct precinct and ballot
style numbers (and party preference in a primary
election). DO NOT INITIAL PROVISIONAL
BALLOTS. PROVISIONAL BALLOTS CANNOT BE
CAST AT THE VOTING SITE.

Instruct voter that when voting is completed to fold
their ballot, insert it in the envelope, seal the
envelope, and return it to the Election Judge.

Direct the voter to the voting booth.

Using the provisional ballot receipt, record voter’s
name, precinct number, and ballot style (and party in
a primary election) on the Provisional Ballot Inventory
Control Form in the black binder.

Carmen School PROVISIGNAL BALLOT INVENTORY CONTROL FORM

Consolidated Primary Election
Fabruary 26, 2019

Name: Emma Patriot Name Hame.
per: 333 et peT

satot Type: 27 Balot Type: Bailot Type:

Name:  Mark A Ballot Name. Name:
PCT: 333 peT. pCT:

Basot Type: 32 Ballot Type: Ballot Type:

Name: Earl E Voter Name: Name.
PCT: 333 peT pCT:

Batot Type: 25 Baliot Type: Baiiot Type:

When voter returns, judge will place the provisional
ballot receipt in the pocket on the provisional ballot.
Judge then secures sealed Provisional Ballot
Envelope (containing voted ballot) in the blue
Provisional Ballot Case.

Issue white carbonless receipt to voter and Why
Your Ballot is Provisional sheet. Issuing the
provisional receipt and information sheet is required
by federal law.

Why Your Ballot is Provisional

5t o complated at the voting site?

Remember! Never turn a voter away without first
calling the Election Day Hotline at 847-377-2328.




Provisional Ballots

Pollbook Instructions for Provisional Ballot
This section contains Pollbook instructions for the various Provisional Voter circumstances. Please make
sure you are completing the steps for the appropriate circumstance.

Pollbook Instructions for Provisional - Missing Documentation

If the voter does not have sufficient identification for an
affidavit, skip to step 4.

If a voter is registering and does not have sufficient
identification for a registration or affidavit, select Not
Provided for the Proof of ID and/or Proof of Residence
types from the dropdown menus, then touch CONTINUE.

Tilt the Pollbook screen toward the voter for them to
confirm the information.

Once confirmed, they will need to touch the green
CORRECT button.

Once confirmed and the information is correct, touch
CONTINUE.

The voter will be flagged and a red Voter is not eligible to
vote a regular ballot notice will appear.

Follow the instructions on the screen and touch PROCESS
PROVISIONAL to continue processing the provisional voter
check-in.

Complete both sides of the provisional envelope, ensuring
voter and Election Judge both sign envelope.

Provisional ballot will print. Provisional ballots are not to be
initialed.

Have voter fill out ballot, fold it in half twice, insert ballot
into provisional envelope, and seal. Provisional ballot
envelope with voted ballot is placed in the blue Provisional
Ballot Case. Complete information on Provisional Ballot
Inventory Control Form.
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# Election Day Registration

Identificatien

| cannat provide an IL Driver's License, state 1D,
or 1234) o o (J S50F

Not Provided v Not Provided v
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Election Day Registration

INFORMATION IS CORRECT
WONDER WOMAN 01/01/1990
330 MACON ST LATHAM, 62543

ot Frowddect Nos Frorvisad NosProvided 1

Voter Eligibility

L
m PROV - Missing Documentation

WONDER WOMAN 01/01/1990 LOG

330 MACON ST

Pracect / Basot Sty
LAKE FORK/LAENNA /
LATHAM, 62543 0006-N

NEW

I Voter has been added to the Pollbook. Touch green button to continue.

The voter is missing documentation for proper identification. Touch the
green PROCESS PROVISIONAL button below to complete the check-in

Q WRONG VOTER,
SEARCH AGAIN Tlo

() PROCESS PROVISIONAL



Provisional Ballots

Pollbook Instructions for Voting Time Extended by Court Order

Provisional ballots are for situations where a voter's
ballot eligibility will need to be reviewed by the Clerk’s
1 Office to determine whether the ballot can be cast.

In most circumstances, Pollbook logic will lead you
through the provisional process. However, there may be
circumstances you may need to select the provisional
option from the voter eligibility screen.

On the Voter Eligibility screen, select MORE OPTIONS
2 then “Challenge Voter.”

This screen will have the options for all challenge options
for voter.

3 Choose “Voted After 7 PM” and select CONTINUE.

Voter eligibility screen will be updated to correct special
circumstance. Ensure you read the blue text box for any
special instructions.

4 Complete both sides of the provisional envelope,

ensuring voter and Election Judge both sign envelope.
Then press PROCESS PROVISIONAL.
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o] Voter Eligibility
OLiVIA L DAVIS 02/25/11949 6WERA22Y LAK

- Precinet / Bat Syle: [

: F
582 S.CHURCH' APTW Avon 23 / CHOOSE D Stan
Ingleside, 62522 ACT

Voter is eligible to vote

Q WRONG VOTER.

SEARCH AGAIN SELECT BALLOT

Voter Eligibility

S

OLIVIA L DAVIS 02/25/1949 6W6RA22Y

st Pracoct Bt S Pury F
532 S CHURCH, APT 3W
Ingleside, 62522 pEReRe °

Voter s eligible to vote

WRONG VOTER, i 2 S -
Q R MORE OPTIONS & GETVOTERSIGNATURE

MName Birthdate Veter ID

SANGSOON SA 01/24/1943 4731061

S T S

S o (GRRED o
Voted After 7PM

Manual Provisional i
: List challenge from list the
VBM Not Raceived by County
touch CONTINUE.
VBM Not Received by Voter

Fedaral Only Ballot
Q cnce. i @ conrinue

MOREGFTIONS

Voter Eligibility
[ [
er Bt Votr i
OLIVIA L DAVIS 02/25/1949 6W6R422Y LAK
el Prwcnct / Balut Style v F‘
532’5 CHURCH, APT 3W
Ingleside, 62522 sl ACT

yular ballot. Read instruct

Voter is voting after 7PM due to a court order.
Touch green button to issue voter Provisional ballot.

Q WRONG VOTER, E
SEARCH AGAIN e

(' PROCESS PROVISIONAL




Provisional Ballots

Flip the screen to the voter so that they can sign.

Continue to complete voter check-in. Put provisional ballot
receipt into provisional envelope sleeve and seal. Remove
carbonless copy from provisional envelope and hold until
voter completes and returns ballot.

Provisional ballot will print. Provisional ballots are not to
be initialed. Have voter fill out ballot, fold it in half twice,
insert ballot into provisional envelope, and seal. Provisional
ballot envelope with voted ballot is placed in the blue
Provisional Ballot case. Complete information on
Provisional Ballot Inventory sheet.
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s 13 Pong
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aimeubig 18)0A

Voter Signature

BACK MP-Voted After 7PM

BLIVIA L DAVIS

02/25/1949 6W6R422Y LAK
532 S CHURCH, APT 3W eor 40 2

A 23/ 27-NP-PROV
Ingleside, 62522 i D

a Touch ISSUE BALLOT to enter poll worker initials and continue.

SIGNATURE/
VOTER CHALLENGE

Please remember that all ballots cast during the extended voting time are provisional. This is by statute.
Should you have any questions, feel free to call the Election Day hotline at 847-377-2328.
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Provisional Ballots

If a voter has requested and received a Mail Ballot,
is not surrendering the ballot at the time of check-
in, and does not meet the criteria to complete an
affidavit; touch the red NO button.

The Voter Eligibility screen will be displayed.

The screen will display a red “Voter is not eligible
to vote a regular ballot...” message.

If the voter received the Mail Ballot but did not

return it, touch PROCESS PROVISIONAL to
continue processing the provisional voter check-in.

In a primary, voter will select their party.
The Voter Signature screen will appear.

Tilt the Pollbook screen toward the voter and have
them sign with the stylus pen.

Once they have signed, they will need to touch the
green DONE button.

Flip the screen back toward you and verify that a
valid signature has been captured.

Touch ISSUE BALLOT to continue.
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Pollbook Instruction for VBM Ballot Requested and Received - Not Surrendered - Provisional

Mail Ballot Requested

Mail Ballot Requested

FLORENCE E HEGGER

1 2/06/1 926 6QJL422Y LOG

Pracinct / Ballot Style

775 S WEBSTER 1

LAKE FORK/LAENNA /
0001-D
CHESTNUT, 62521 ACT
a Is the voter surrendering their Mail Ballot?

° -

Voter Eligibility

FLORENCE E HEGGER

Ballot Not Surrendered

12/06/1926 6QILa22Y [AK

o Precinct/ Batot Syl Par e
775 S WEBSTER 1
ogheidle, 62521 Avon23/CHOOSE D

If affidavit option below applies, show or read to voter, then select MORE OPTIONS '°=
get appropriate affidavit. If neither apply, touch green button to issue Provisional
ballot. Press the + button and read the following circumstances carefully:
VOTER REQUESTED VBM BALLOT BUT DID NOT SURRENDER:
| do solemnly swear that | am a citizen of the United States; | am 18 years of age or
uar | hava racidad in thie Gtata and in thic alartinn rrrinet N da
ONG VOTER
EARCH AGAIN

Q
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Voter ‘_:I"ln ature

- PROV - Ballot Not Surrendered

FLORENCE E HEGGER 121’06/1 926 60.JL422Y LOG

Precinct [ Bt Style
775 SWEBSTER 1 AKE FORK/LAENNA /
CHESTNUT, 62521 0001-0

F
ACT
a Touch ISSUE BALLOT to enter poll worker initials and continue.

SIGNATURE/
VOTER CHALLENGE

’ SIGN AGAIN

ISSUE BALLOT




Provisional Ballots

The Poll Worker Initials Below pop-up will appear.

Sign it with the stylus pen and touch DONE.

ensuring voter and Election Judge both sign
envelope.

Touch COMPLETE CHECK-IN.

Provisional ballot will print. Provisional ballots are

not to be initialed.

ballot into provisional envelope, and seal.
Provisional ballot envelope with voted ballot is
placed in the blue Provisional Ballot case.
Complete information on Provisional Ballot
Inventory sheet.

Complete both sides of the provisional envelope,

Have voter fill out ballot, fold it in half twice, insert

Name Binthdate Voter ID County
FLORENCE E HEGGER 12/06/1926 6QJL4A22Y LOG
S Poll Worker Initials Below el
775 S WEBSTER 1 F
CHESTNUT, 6252 \I\J ACT

E Touch It i 4 continue.

I
®

Issue Ballot

- PROV - Ballot Not Surrendered

FLORENCE E HEGGER

12!06/1926 6QJL422Y

Pracincs / Ballt Stye
LAKE FORK/ D
LAENNA / 0001

LAK

775 S WEBSTER 1 F

CHESTNUT, 62521 ACT

AirBallot ADA

€) cOMPLETE CHECK-IN

Ballot Style

0001

Give voter Ballot Receipt then touch
COMPLETE CHECK-IN.

Pollbook Instructions for Provisional - Already Early Voted

When a voter has cast a ballot on a previous day,
they will be marked with a yellow PROV - Already
Early Voted flag.

If the voter demands to vote, touch PROCESS
PROVISIONAL to issue a provisional ballot to the
voter.

Complete both sides of the provisional envelope,
ensuring voter and Election Judge both sign
envelope.

Provisional ballot will print. Provisional ballots are
not to be initialed. Have voter fill out ballot, fold it in
half twice, insert ballot into provisional envelope, and
seal. Provisional ballot envelope with voted ballot is
placed in the blue Provisional Ballot case. Complete
information on Provisional Ballot Inventory sheet.
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Voter Eligibility

Already Early Voted

KAREN E BALTIMORE

03/2 1/1939 Y8W9422Y

Precinct / Balot Style

b =
Izzol W_jPi'?SGzzST Avon 23 /0027_Prov D 3
ngleside, ACT

Already
Early Voted

@ Voter may not be r!lg\f‘ e to vote a regular ba lot. Read instructions below.

Voter has already early voted.
If voter demands to vote, touch green button to issue voter Provisional ballot.

Q WRONG VOTER, e
SEARCH AGAIN [ o

() PROCESS PROVISIONAL




Acceptable Forms of Identification

Any identification presented by the voter must be current and valid. Expired documents are not
acceptable.

For a Grace Registration, at least one form of ID must show their physical Lake County Street address,
and both should display their legal name. For an affidavit that requires ID, both forms must have their
name and address. Voters may log into portal on their cell phones, but pictures are not permitted as they
can be photoshopped.
Primary forms of acceptable identification (forms with name and address) include:

Ilinois Driver’s License

State of Illinois Identification card

Utility or contract service billaddressed to applicant at physical Lake County street
address postmarked no more than 30 days prior

Firearm Owner’s ldentification (FOID identification) card
Personalized check or bank statement
Car registration or proof of insurance bearing the applicant’s name and address

One piece of mail displaying the voter’s name and address (in situations requiring two
forms of identification, only one can be a piece of mail)

Secondary form of acceptable identification (only as a secondary form for a Grace Period Registration)
include:

U.S. Passport

Military, employee, student, or welfare identification card
Certified copy of birth certificate

Social Security card

Veteran’s Administration patient card

Civic, union, or professional membership card
Check cashing card, debit card, or credit card
Library card

Insurance card

Certified copy of marriage license or divorce papers
Nationalization papers

Note: This list of IDs is not exhaustive. Voters may have alternate forms of ID
which are acceptable. If you are uncertain about a form of ID, please call the
Lake County Clerk’s Office. Remember — we want voters to be able to vote and
do not want to turn them away, unless it is impossible for us to help them.

Photo ID is not required for any voting circumstance.

Note:

As of Nov. 19, IL residents can add their driver’s license or state ID to their Apple wallet.

Mobile IDs can only be verified with specific identity-reading hardware, and that technology is not available
for voter registration purposes.

Because of this, we must continue to rely on traditional, physical forms of Illinois Driver’s License or Illinois
State ID cards when residents choose to use those forms of id to register to vote or update their information.
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Changing Receipt Printer Paper

Changing Ballot Receipt Printer Paper Rolls

1.

When you need to change the paper roll, you may
see an orange “!” light appear. When pink or
orange streaks begin to appear on receipts, you
are starting to run very low on paper.

Find the small, square lever to the right of the
blue lights on the ballot receipt printer. (Itis flush
with the top of the printer.)

3. Pullthe lever up to open the paper compartment.

i

Remove empty roll.

Locate new thermal paper roll in the black rolling
case.

Find the end of the paper roll and tear it to “start”
the roll. Use the icon on the top of the printer for
reference: the paper should come from UNDER
the paper roll, not OVER the paper roll.
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7. Insert new rollinto ballot receipt printer, leaving
a tail hanging outside of the printer. This will help
to prevent paper jams.

8. Close thelid. The orange “!” light should turn off.

NOTE: The receipt printer uses thermal
paper, so ink will not need to be changed.




Statement of Ballots (Ballot Accounting) and Closing the Election

Statement of Ballots and Closing the Election

1 Once the election has ended, the election must 2 A pop-up will appear. Touch the
be closed in the Pollbooks. button to begin the closing process.

Open the hamburger menu and touch
LOGOUT on all deployed Pollbooks.

Are you closing the election or

just logging out temporarily?

3 A warning screen will appear. 4 An orange screen will appear displaying a
If you are ready to close the election, “Synchronizing Device” message.
touch YES. Wait for the message to disappear.

WARNING:
If you continue the device will be locked.
All processing will be disabled.

Are you sure you want to continue?

If your Pollbook has not sent all of its
5 transactions, a TRANSACTIONS PENDING

message will appear in the left-hand corner. sl

Click RESYNC to try and send the pending po— p—

transactions again. Once transactions are
complete, keep one Pollbook on for Ballot 15 001 o o '
Accounting. For all other Pollbooks, select
HOME to clock out. (Please see the “Clock e
Out” section for detailed steps.) et G i
T e S T R
On the remaining Pollbook, touch Sr oI R 2

ACCOUNTING at the bottom right of the
screen to begin the Ballot Accounting process.
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Statement of Ballots (Ballot Accounting) and Closing the Election

Statement of Ballots (Ballot Accounting)

ccounting
. . BALLOT COUNTER TOTALS BALLOT RECONCILE
Only one Pollbook Judge is required to complete Ballot — - S —
. . . n item t nter the total number of t: r that
Accounting for the site, but all other Pollbooks must first be ey ETEE R e
locked and at least five judges must sign before submitting. I o Provons Balos I o SpoiedBoton

1 On the Ballot Accounting screen, touch the Provisional Ballots

Enter Total box. %

Touch an item below to
that category.

Provisional Ballot Envelopes in the blue Provisional Ballot
Case (and recorded on the Provisional Ballot Inventory Form)
and touch ENTER. Repeat steps 1 and 2 for Spoiled Ballots
found in the manila Spoiled Ballot Envelopes.

2 Using the number pad, enter the number of completed

Accounting

PROVISIONAL BALLOTS BALLOT COUNTER TOTALS BALLOT RECONCILE

Touch an item below to enter the total number of ballots for

After entering the totals for each category, touch NEXT STEP. that category
I v Pro'.ws‘::;l; Ballots I‘/ SpallchEil ots

Ballot Accounting

PROVISIONAL BALLOTS BALLOT RECONCILE
Touch the Ballot Counter Enter Total box or boxes. These
numbers will be provided by the Ballot Box Judge and will be e T e o s st
the total “Public Count” from each ballot bin. I o BeletConer
4 If your site has more than one ballot bin, you will enter the )
information for each ballot bin separately - do NOT add the
numbers.
TOTAL: O
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5

Statement of Ballots (Ballot Accounting) and Closing the Election

After entering the totals for each applicable counter, touch
NEXT STEP.

If the number of ballots entered matches the signatures
captured, the Pollbook will be balanced and display a green
message. Touch SIGN BALLOT RECORD to continue.

If you balanced, skip to step 11 for next steps.

If the number of ballots entered DOES NOT match the
signatures captured on the Pollbook a red message will
display the difference of the totals recorded.

If the totals do not match and you cannot figure out why,
please call (847) 377-2328 for instructions.

Provisional and Spoiled Ballots are NOT included in
balancing.

Re-check the totals entered. If the numbers still do not
match, touch SIGN BALLOT RECORD to continue.

A message will appear explaining the error. Touch
CONTINUE to proceed.
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Ballot Accounting

»

PROVISIONAL BALLOTS BALLOT COUNTER TOTALS BALLOT RECONCILE

Touch a ballot counter below to enter the Total Ballots Cast number

printed on the Close Polls Report for that device.

J Ballot Counter
5

TOTAL: 5

Ballot Accounting

‘ Balancing!

Ballot Accounting

10 - 0
- 10 o 5
, Not balancing by: 5

Reconciliation Discrepancy

3 wexrsEe

SIGN BALLOT
RECORD

BALLOT RECONCILE

SIGN BALLOT
RECORD

You have entered more ballots cast than voter check-ins
on the pollbook. Please verify the numbers in each field
by touching GO BACK. If you have already verified the

numbers, touch CONTINUE.

GO BACK CONTINUE

Not balancing by: 5



Statement of Ballots (Ballot Accounting) and Closing the Election

o 2 .
Reason for Discrepancy

Please provide a brief explanation as
to why the total number of ballots
cast is higher than the total number

of voter check-ins.

To the best of your ability, please provide a brief ‘
description as to why the totals are not matching
then tOLICh CONTINUE. Q w E R T Y u 1 o P &
A S D F G H J K L retum
* zZ xflclviesln]m ! ? *

Ballot Accounting

Enter name before signing

o Toanes
Enter in your name and touch the CONTINUE

10 button.

Ballot Accounting

iOE TRAINER
Provide your signature to certify the Ballot T

1 1 Accounting report. Touch | ACCEPT to continue. %/A _
N\ UANINAL
X X

| hereby certify that the numbers entered in the Ballot Accounting fields
are true and correct for this Location.

Ballot Accounting

Your name will now be listed on the Pollbook.
1 2 JOE TRAINER v

All judges must sign Ballot Accounting. Touch ADD , ,

ANOTHER SIGNATURE for other judges to add their Yadnatas hes besnfeeviced

name. If another signature is needed, touch
'ADD ANOTHER SIGNATURE'. If no
more signatures are needed, touch

Once all individuals have signed, touch SUBMIT to 'SUBMIT".

complete the ballot accounting report.
¢ ADD ANOTHER
1 signature SIGNATURE SUBMIT
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Statement of Ballots (Ballot Accounting) and Closing the Election

JOE TRAINER

A pop-up will appear to confirm the submission of the Submit report? B

1 3 report. Touch YES to continue. seded, touch

ATURE'. If no
Lded, touch

o - I
_
ADD ANOTHER
i SUBMIT
1 S|gnature SIGNATURE

Ballot Accounting

Report submitted!

1 4 . Great Job! Your ballot record has been successfully submitted.
A success message will appear once the report has Finish closing procedures then clock out.

been submitted. Touch CONTINUE.

The Pollbook will go back to the DEVICE LOCKED
screen.
11 Transactions Pending
If your Pollbook has not sent all of its transactions, a sl e et dotipe | e | oo | Soi | i
TRANSACTIONS PENDING message will appear in the - - - ° ! !
left-hand corner. Click RESYNC to try and send the
1 5 pending transactions again. Keep the Pollbook on and e -
connected to the Jetpack until the message is replaced
with a DEVICE LOCKED message.

Choose HOME in order to clock out.
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Statement of Ballots (Ballot Accounting) and Closing the Election

Why Your Accounting May Not Balance

The Pollbooks are programed to account for ballots that should go in the bin (precinct ballots) and ballots that
should not go in the bin (Vote by Mail, provisional, and spoiled ballots).

If a ballot is inserted into the bin that should not then the Pollbook will indicate that you have more ballots cast in
the bin than voters checked in on the Pollbook (for example, if a Provisional ballot is inserted in the bin).

If a ballot is not inserted into the bin that should, the Pollbook will indicate that you have more voters checked in
on the Pollbook than ballots cast in the bin (for example, if a voter inserted their ballot into the Vote by Mail drop

box instead of the bin or if a voter checked in but left without voting).

Please, to the best of your ability, indicate why your totals do not match in this scenario.
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Emptying Ballot Bins and Packing Ballots

Empty Ballot Bin(s) and Pack Ballots

1. Ballot Box Judge(s) will unlock the emergency ballot slot door and verify that compartment is empty. If there are any

ballots present, insert them into the counter accepting any on-screen error messages.

2. Inview of all Pollbook Judges, the BBJ will unlock the ballot bin
door.

3. While the BBJ begins printing the Voting Results Report, at least

NOTE: Pull ballots from the base of the ballot bin
ONE ballot bin at a time! Do NOT combine ballots
from multiple tabulators in transfer cases!

two PBJs will remove the voted ballots from the bin.

4. Neatly place all ballots from the ballot bin (including
ExpressVote ballots) into the transfer case labeled with the
corresponding number. (For example, if you have a device
labeled Tabulator 1, all ballots from Tabulator 1 go in the Ballot

NOTE: Due to all Election Day voting sites being
Vote Centers, ballots are no longer sorted by
precinct. Instead, Election Judges ensure that the
ballots from each bin are packed in a specific
transfer case.

Transfer Case labeled Tabulator 1.)

REMEMBER: Provisional Ballots stay in the blue Provisional Ballot case. They do not get packed in a Ballot Transfer

Case!(If a Provisional Ballot is cast in the tabulator by mistake, DO NOT separate it from the rest of the tabulator

ballots.

5. Locate the official seal stickers which are packed in the lid of the white Ballot Transfer cases.

6. Wait to seal ballot transfer cases until Ballot Accounting (the Statement of Ballots) is completed.

Sealing the Ballot Transfer Cases

1. Once ballots have been packed in the correct transfer cases and Ballot Accounting is completed, two PBJs initial and

date two official seals per Ballot Transfer Case.
2. Please ensure that only ballots are inside the case before sealing it.

3. Place the lid on the Ballot Transfer Case. Being careful not to cover
the handle, attach one seal per long side of the case. (Do not place
seals on the short side, as this will cover identifying information
needed by LCCO employees.)

4. Ifyou have more than one ballot transfer case for a ballot bin,
distribute the voted ballots between the two so one transfer case is
not too heavy.

5. Give white ballot transfer cases to Ballot Box Judge for delivery to the

County Clerk’s warehouse.

6. Return any blank ballot stock (legal size paper) to the Cage. Any
loose ballot stock should be placed in the banker box in the Cage.

7. Write-in votes will be reviewed with the Ballot Box Judge on the tabulator screen after the results tapes have printed.

Please refer to Write In Report section for additional information.

Sign Voting Results Report

After the Voting Results Report tape is completely printed from each ballot bin, Pollbook Judges will sign the tape on the

signature lines towards the bottom.
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Spoiled Ballot Accounting and Provisional Ballot Inventory

Spoiled Ballot Accounting

Count and Record Spoiled Ballots

1.

One or two PBJs should retrieve the manilla spoiled ballot collection envelope. White spoiled ballot security envelopes
contain ballots that are mis-marked, damaged, or were found to be accidentally not initialed (and caught by the BBJ).

Count all white spoiled ballot security envelopes placed in the manila
envelope(s).

Record the total number of spoiled ballots on the back of the manila spoiled
ballot envelope. Return white security envelopes to the manila envelope.

Do not seal and sign manila envelope until all ballot accounting is complete.
Provide spoiled ballot total to the PBJ completing Ballot Accounting (also
called the Statement of Ballots).

Once all Ballot Accounting is complete, seal the manila envelope and write the
total number of spoiled ballots on the back of the envelope, then have judges
sign over the flap.

Place sealed and signed manila spoiled ballot envelope in black binder.

Complete Provisional Ballot Inventory Control Form(s)

1. Locate the Provisional Ballot Inventory Control Form(s) in the black binder.
2. Count the number of voters recorded on the form throughout the day.
3. Record the total number of provisional ballots issued at bottom of Provisional Ballot Inventory Control Form(s).

Total Number of Provisional Ballots issued:

)l a ™ .

4. Judges sign and date the Provisional Ballot Inventory Control Form.

S BTN 27261200 Mamaa, J’fl“/ 2/26/2019

Judge's Signature Date Judge's Signature Date

Blue Provisional Ballot Case

5. Record the total number of voted provisional ballots listed on the Provisional Ballot Inventory Control Form on tag
affixed to blue provisional ballot case. If no ballots issued, mark box next to “No Provisional Ballots Issued” on tag.

6. Fold manila envelope containing any spoiled provisional ballots and insert in the ballot slot on the blue provisional
ballot case. If no spoiled ballots, skip this step.

7.Carefully roll the blue binder and insert in blue provisional ballot case. (If the binder cannot fit in the blue case,
packitin the black rolling case.)

8. Zip the ballot slot closed and secure the lock by inserting red security lock.
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Election Judge Clock Out

Touch the “hamburger menu” in the upper right LAKE COUNTY

corner of the Main Menu pollbook screen and ‘g V[. ANTHONY VEGA

select ELECTION JUDGE CLOCK IN. = S
//ih N

START

This will also enable you to clock out - there
were not enough character spaces to include the
additional words.)

Select CLOCK-OUT next to your name.
(Note: ALL Election Judges need to clock out.

One Judge should clock out on behalf of the BBJ e s
and Site Manager) Do
-- 10 workers found 04/17/2024
o0 voucex B -
- =
bt =
Confirm that you would like to clock out by miamel o ST e
. re you sure you want to clock out?
selecting YES. e | =
s : e
e e o =
ol e
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Certificate of Write-Ins Report

Certificate of Write-Ins Report

1. After the BBJ has finished printing the Voting
Results Report tape, two PBJs should complete
the Certificate of Write-Ins. (The results tape will
take a while to print, so check in with the BBJ, but
please work on other tasks until the report has
printed and the BBJ is ready.)

2. Locate the official Certificate of Write-In Votes
sheet (in the black binder) and a writing utensil.

3. When the BBJ is ready, take the black binder
(opened to the Certificate of Write-In Votes sheet)
over to the tabulator.

4. Onthe tabulator screen which reads, “This voting
device has been successfully closed,” locate the
“Write-Ins” icon in the upper right-hand corner. (It
looks like a piece of paper.) Select this icon.

Ve Ecion 3534

e (0@
W

s e
= NHEER
Hxzm]

5. The tabulator will show scans of ballots it has
made throughout the day. It will pull any ballot
with a potential write-in. The tabulator will not pull
scans of ballots which have do not have a filled in
oval and a name on the line for a write-in vote.

Mock Election 2024
Lake
04/24/2024

6. Use the up and down arrows on the right of the
screen to scroll through the images and to find the
write-in selection(s) on each page.

7. Make a tally mark for each vote for a valid write-in
candidate listed on the Certificate of Write-In
Votes sheet.

Certificate of Write-In Votes
Lake County, lilinots
Consolidated Election - April 1, 2028

SITE:

RECORD VALID WRITE-IN VOTES BELOW

EXAMPLE: CANDIDATE NAME g (==s==]
TALLY MARKS TOTAL VOTES

Favorits Ice Croam Flavar
Rocky Road
Mint Chocolate Chip

Favorita Color
Pink

Favorite Pet

Gecko
Frog
Liama
Hedgehog

It no valid write-in votes wera cast at this site, place an “X" in the box

Q We do hereby certify that lete and

The undersigned served as election judges at tnis site on April 1, 2025

NOTE:

Election Judges may need to use their best judgement to
logically determine the intention of a voter when it
comes to the Certificate of Valid Write-In Votes.
According to ILCS 5/24B-9.1, (b), when reviewing write-
ins, Election Judges will determine the “intent of the
voter to vote based on the totality of the circumstances.”

Judges who review write-ins should make logical
deductions to — as best they can — infer a voter’s intent
based upon the totality of the circumstances. A voter
may write “Jeff Jones” instead of “Jeffrey Reginald Jones
I1l.” However, if Jeffrey Reginald Jones lll is a valid write-
in, we can logically understand that the voter intended to
vote for this candidate when they wrote “Jeff Jones” on
their ballot.

Names not listed as a valid write-in should NOT be
recorded. For example: “Mickey Mouse” is not counted.

If the voter did not fill in the oval, but wrote a valid write-
in candidate’s name, the tabulator will show the scan
and the voter’s selection should be counted. (As long as
this would not result in the voter selecting more options
than they are allowed for the office [an overvote].)




Certificate of Write-Ins Report

8. Onceyou have finished reviewing a ballot, select 13. Once this process is complete, Election Judges
“Next” at the bottom right of the screen to sign on the lines to certify.
proceed to the next scanned ballot.

If you want to return to a ballot you have already

reviewed, touch “Previous” in the bottom left Sign Voting Results Report

corner. After the Voting Results Report tape is completely

. . . printed from each ballot bin, Pollbook Judges will sign
9. Be sure toview allimages. The number in the . .
L the tape on the signature lines towards the bottom.

upper left-hand corner of the screen indicates the

number of pages you need to check.

Mock Election 2024
Lake
04/24/2024

OFFICIAL MOCK BALLOT.
SARLACON DE BOLETA OFICIAL

Laxe 1 Babor Styte 1/ Boters Essio 1

10. When you have finished checking ballots, select
“Exit” in the upper right corner of the screen.

11. Complete this process for any tabulator at your
site. If you have two tabulators, you must view the
report on both devices, though you will record the
results for all tabulators on the same Certificate
of Write-Ins sheet.

12. Count the tally marks for each valid write-in and
write the number of votes in the Totals column.

Certificato of WriteIn Votes
Lake County, liinais.
Consolidated Election - April 1, 2025

SITE:
RECORD VALID WRITE-IN VOTES BELOW
EXAMPLE CANDIDATE NAME s
TALLY MARKS TOTAL VOTES
Favorita Ice Cream Flavar

Rocky Read

Mt Chocolate C
Favorita Color

Pink [T

Favorita Pet

Gecko |

Frog

Liama 11
1

Hedgenog

1 no valld write-in votes were cast at Ihis sito, place an “X" In the box

We do hereby certity that the Inf
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Additional Closing Tasks

Exterior Signs

If you have not yet done so, bring in the exterior
signs. We do not want any late voters to think the
site is still open. Place the signs by ballot bin and
the Cage so they are ready to be picked up by the
movers.

ExpressVote Shut Down Procedures:

1. Open the side door, turn power switch to “Off,”
close the door, and relock it.

2. Unplug the power cord from the wall outlet and
place it in the pocket on black case.

-
A
o

E
LN

4. Packthe ExpressVote (in cloth case)in the Cage.
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5. Turnthe ExpressVote table over and remove the
legs. Pack the table top and legs in its case.

6. Place ExpressVote table case next to ballot bins.

Interior Signs

Assist the BBJ in taking down all interior signs
and returning them to the BBJ envelope. Please
try to remove as much tape as possible without
tearing the signs so they can be reused.

Voting Booths

Allvoting booths need to be taken apart and
packed away neatly. Please stack the boxes
tidily by the Cage and supplies for the movers.

Shut Down Pollbook

Once Pollbook procedures have been completed,
shut down and pack up the Pollbooks.

2. Pressand hold the buttons on the upper left side

and top left of the Pollbook to turn it off. A “Slide to
Power Off” popup will appear. Slide with finger to

power off. ‘
=

3. Disconnect the cords from the Pollbooks, Ballot on

Demand printers, and receipt printers. Remove any
leftover ballot stock from the printer trays and
place itin the banker box in the Cage.

4. Return the printer trays to the collapsed position by

pressing the lime green button and sliding the
extender in fully so it does not stick out the back.



Additional Closing Tasks

Find the Pollbook case with the corresponding
number to your station. Remember that the cases
hold material for two Pollbooks. Use the diagrams
in the case to properly pack the supplies.

Close and latch the case.

Return the Pollbook cases (with the Pollbooks, cords,
receipt printers, and styluses inside) to the Cage.

Return Pollbook cases, Ballot on Demand printers,
ExpressVote terminal, and (if applicable to the voting
site) the Big Bell to the Cage. Pens and privacy sleeves
should be packed in the banker box in the Cage.

Return extension cords and power strips to
ballot bin (after ballots are removed and bin
can be used for storage).

Other Closing Tasks

. Place all blank ballot stock in Cage, for both the Ballot
on Demand and ExpressVote ballot stock.

Return pens and privacy sleeves to the banker box in
the Cage.

Ensure that all materials which should be returned in
the Cage are packed inside.

Lock the Cage.

Place the Cage key in the security materials pouch.

Place the lanyard with the Cage keys in the
Security Materials Pouch or return it to the BBJ.
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7. Ensure all signage (indoor and outdoor) is taken
down, packed away, and ready for the movers.

Secure the Room

Before leaving for the day, ensure that the lights are
turned off and the room is locked.

Closing the Voting Site

After the polls close, all judges must remain until
all closing procedures are completed and election
materials are packed.

Do not place any garbage into cases, boxes,
envelopes, or bins. If there is no trash receptacle,
please ask someone at the facility to provide one.
Make sure the outside doors to the voting site are
locked or will be locked by building security.

Powering down the Pollbook and Jetpack and
packing the binders will be one of the last tasks
performed to make sure all transactions have been
uploaded to the Lake County Clerk’s Office and
necessary accounting is complete.
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Supplies arriving in the Ballot Bin:

1
2)
3
4
5
6)

Ballot Box Judge Envelope

Site Manager Binder

Supply Box

Power Cords

Yellow tape

Election Zone Measuring Wheel

NOTE: Flag and “| Voted” stickers are packed
and returned in banker box in the Cage.

Security Materials Pouch and Contents

Keys for the Cage (orange lanyard)

Keys for the Tabulator/Ballot Bin (red lanyard)

Red security tie (for Ballot Bin overnight)

White security tie (for Ballot Bin during Election Day)
Grey Security Materials Card

Night Light

Scissors

Wire Cutters
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Ballot Box Judge Envelope Signs:

i)
2)
3
4

5)

6)
7
8)
9

No Electioneering Signs
Voting Site Directional Signs for hallway/corridors

Telephone Policy Signs for entry to voting room

Accessible Entrance Directional Signs for
hallway/corridors

“No Electioneering” plastic sign

(for orange cone)

First Amendment Auditor signs

Ballot Undervote Alert sign (even years only)
Voting Site sign with Hours

“What Is On Your Ballot?” (English and Spanish)

10) Specimen Ballots (for preferred precincts)

Ballot Box Judge Envelope Signs cont.:

i)
2)
3
4
5)

Bill of Rights for Lake County Voters
Information and Services (HAVA)

Provisional Voting
Vote Fraud Information
Township Map

No Electioneering
(Within 100 Feet of Voting Room)

Electioneering is defined as working for or against, of in the interest of a
party, candidate, or proposition. Electioneering is orohitited insicle the
room or within100 feet of the entrance to the room where voting occurs,

Electioneering includes, but is not Imited 1o, advocacy for or against a
candidate o issue on the ballat,

[SSC

Telephone Usage
Voters are asked not to make

or receive phone calls inside this

volting site except for emergencies.

Uso del teléfono

Se le pide a los votantes no hacer
ni recibir llamadas dentro de este
cuarto de votacion, exceptoen
casos de emergencias.

Voting Site Entrance
Entrada al sitio de votacion

UQIORIOA 8P OLIS 8 Bpeliul
@suenug ays Bunop

Accessible
Ramp Entrance
Entrada con rampa accesible

8)qIsa00r edwel UOD BpRIUT

aouesjug dwey
2)qISs800Y

Declaracion de Derechos
Para Los Votantes
del Condado de Lake

Bill of Rights for
Lake County Voters

Votacion £
Provisional N

servicios

Information & Services

£ Bectioneariog 1ot

B El Fraude Electoral GE) |Etmm

Provisional g .
Voting ' ..

’ Vote Fraud G|
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Blue Binder Contents:

1)
2)
3)

Pollbook Judge Checklist
Pollbook Judge Manual
Pollbook Password Card

Black Binder Front Contents:

Front Pocket:

1)

Pollbook Judge Checklist

Black Binder Ring Contents:

)

2)
3
4
5)
6)
7
8)
9
10)

Password card (for Pollbooks, ExpressVote,
and ballot bin)

Additional Voter Affidavit Information Sheet

Bilingual Assistance Sheet

Certificate of Write-Ins

Voter Registration Information Sheet
Jetpack Instructions

Processing a Provisional Voter instructions
Provisional Ballot Inventory Control Form
Spanish C3 Affidavit

Witness Information Sheet

Black Binder Back Pocket:

0]
2)

Pollwatcher’s Guide
Voter Information Guide
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=Pollbook Judge

Election Judge Manual

WVOTER
INFORMATION
GUIDE

GUiA DE
INFORMACION
PARA EL VOTANTE
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Items Deliveredin Cage

1) Blank legal-size ballot stock

2) ExpressVote Terminal

3) Pollbooks

4) Banker box supplies (detailed below)

5) Ballot on Demand Printers

6) Additional ADA Equipment, if necessary

Banker Box (packed in the Cage)
1) Narcan
Flag

w N

| Voted stickers

4
5) Black ballpoint pens
6) Sample Ballots

)
)
) Privacy sleeves
)
)
)

~

ExpressVote Ballot Stock

Pollbook Judge Envelope Contents
1) Purple felt tip pens for initialing ballots
2) Check-In Here Sign (Bilingual)
3) Individual Spoiled Ballot Security Envelopes (Bilingual)
4) Manila Spoiled Ballot Collection Envelopes
5) Assisted Voter Affidavit (used when 2 Election Judges assist voter)
6) Printed Application Collection Envelope
7) Scratch paper i
8) Individual Surrendered Vote By Mail Envelopes
9) Surrendered Vote By Mail Collection Envelope

Printed
Applications

—_— T ===

Provisional Envelope:

—

Why Your Ballot is Provisional sheet
Individual Provisional Ballot Envelopes

E2ond=

Spanish Translation Template
Collection Envelope for Spoiled Provisional Ballots

IN
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Black Rolling Case Contents

Black binder

Blue binder

Blue provisional ballot case (packed flat with envelope inside)
Pollbook Judge envelope

Provisional envelope

Receipt printer paper rolls

Red BBJ Bag

Black ballpoint pen

DS200 (ballot bin) paper rolls with instructions

Jetpack pouch

Red results tape pouch(es)

Security materials pouch(es)

White security tie (to seal red BBJ bag on return to LCCO Warehouse on Election Night)
Manila Supply Envelope*

*Manila Supply Envelope:
Ballot Box Judge Checklist
Pollbook Judge Checklist
Pollbook setup instructions
Elections results sign with QR Code
Voting site layout diagram
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Diagram of DS200 Ballot Bin

FRONT

« Ballot Bin Cover

Voter Display Screen Flap

Memory Stick

Compartment
Release - Lock #6

Tabulator Tape
Ballot Bin Cover - Lock #2

Display Screen Lock #3

Side A q

Plastic Sleeve

Emergency Ballot Slot -
Lock #5

Locking Casters

Ballot Bin Door -
Lock #4

Power Cord Compartment
Lock #1

Side B

BACK
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Quad Booth Instructions

STEP 1 STEP 4

The booth is on wheels so it will slide out of the box Rotate the ¢
Remove by pulling on the fabric handles The edge of the writing table
Leave plenty of room for assembly, the cross rails

2y catch and raise the writing table
vill engage with

STEP 2 STEP 5

Holding the handles and supporting the booth Repeat instruction 4 on the other
rotate until the are facing upwz sections as they are opened out.
Max weight of tilt lifting and lowering

STEP 3 STEP 6

Undo the buckie by pressing the red button Extend each telescopic leg until the button pops out,
Open out the first section Push the leg back into position so that it cannot be
pushed in again accidently.
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Quad Booth Instructions — Continued

a, \ b c

STEP 7 STEP 9

Leaving plenty of room, lower the booth until it is lying If necessary, use the adjusters at the
on its side. Raise the booth to its working position bottom of each leg to level the booth
Max weight through a,b.c: 22Ibs, through d.e.f: 31lbs

STEP 8 STEP 10

Rotate visors to their Give the booth one final check to make sure that
vertical position all the shelves and leg buttons are properly locked
f required, attach the central column and booth lights.
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BigBell and BallotCall Assembly Instructions

As part of your voting site preparation on Election Day, you will need to set up the BallotCall to allow voters with disabilities
to request assistance accessing your facility or to request curbside assistance.

Receiver

Open the carrying case, remove and identify all the pieces. You will need to lift up two layers of foam to retrieve the base
and sign which are stored underneath.

e BigBell Pushbutton
e BallotCall

e Chime Receiver

e Sign

e Base

e Mounting Post

e  Screwdriver

1. Tobegin assembly, place the circular base on a table. 3. Once all sections of the mounting post are extended,
tighten screw locks by turning clockwise.

2. Extend the mounting post to complete length (approx.
36”). Be sure you are holding the mounting post with
the “screw locks” to the top before beginning. Twist 4. Attach the mounting post to the base by turning the
both screw locks counterclockwise to loosen. If the top entire post clockwise until tight.
section sticks while trying to extend, you may find
turning the post upside down and shaking will help to
loosen it.
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5 Place the BigBell on the top of the mounting post,
aligning the groove on the back of the post with the
knob on the bracket. Tighten the knob on the back of
the bracket until secure.

6 Align the holes of the blue exterior sign with the holes
on the BigBell. Insert the screws through the two holes
in the bracket and the sign. Tighten wing nuts and
secure in place.

300 feet between BigBell and BallotCall

BigBell assembly should be placed outside the building where there is a level entry to the facility (no steps). A person should
be able to approach within 3 feet of the pushbutton without encountering protruding objects or standing within the swing of
the door. The BigBell must be mounted between 32” and 48” from the ground so that is accessible for customers with a
disability. The ideal height set forth by law is 36 inches.

The chime receiver should be placed within 300 feet of the BigBell to ensure functionality. The BigBell has an operating range
of up to 600 feet under ideal conditions. Concrete or heavy walls may diminish the signal.

Two judges need to test the BallotCall. One judge activates the BigBell from outside while another listens to determine if the
chime can be heard inside the voting site.

When the BigBell is pushed, the red LED activation light should light up. Inside the chime should sound. If the judge inside the
building cannot hear the BigBell, ensure that the interior chime receiver is located within an appropriate range. To maximize
signal range, the receiver should be placed approximately 6-7 feet in the air, with the unit facing in the direction of the
pushbutton. Adjust volume by turning volume switch or knob on receiver.
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Pollbook Main Menu and Icons

The Launchpad

This is your Home Screen. After every check-in, you should arrive back at this screen, but with different
buttons.

2 LAKE COUNTY CLERK
Election Day - Lake County Mock

Manual Voter Search

If voter volunteered Search using voter info

4

1105 tenex Santiago
8 i 9 o

RYJ LATHAM FIREHOUSE oters
= R 18,436

& Checkiin Table - JOE TRAINER No prisitor 9. 535

1 Troubleshooting Menu

2 Jurisdiction Name (Election Day)

3 Launchpad Menu (or Hamburger Menu)
4 Asset ID and Device ID

5 Date, time, Wi-Fi connectivity

6 Battery status

7 Location you are logged into, job title, and name.
8 Printer connectivity
9 Numbers of Voters and Check-ins (sorted by location total and device total)
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Launchpad Menu

The Launchpad Menu provides menu options to access additional system functions.

TRAINING

LAKE COUNTY CLERK —

Election Day - 2025 TEST DFM Electil ELECTION JUDGE CLOCK IN/CLOCK OUT
CHECK-IN LOGS

CHECK-IN TOTALS

SPOIL BALLOT
Manual Voter Search AR TIVE

RE-PRINT BALLOT RECEIPT

REQUEST ASSISTANCE

LOGOUT

A4

Search using voter info

Asset |D: Device ID:
= g October 22 02:33:38 PM [T

171 EPB 0171 Verizon-MiFi8800L-LCCO

100%

Y] ROUND LAKE BEACH CULTURAL & CIVIC CTR. = ESJ[W geg‘"“-

z Pollbook Judge - Q Q Printer 171 00

The Launchpad Menu options:

1 ﬁ\ll'fg:(l)%';l( J(.;JUDTGE CLocK Tool for judges to clock in and out

2 CHECK-IN LOGS Displays the “Check-In" history. Include voters' names & data.
3 CHECK-IN TOTALS Displays the numeric log of all the check-ins.

4 SPOIL BALLOT Gives the option to spoil a ballot and reverse a check-in.

5 WAIT TIME Allows poll workers to track wait times at a polling place.

6 RE-PRINT BALLOT RECEIPT Search for a check-in and reprint the check-in slip for a voter.

Allows a voter who has checked in to request assistance with

7 REQUEST ASSISTANCE .
voting.

8 LOGOUT Provides the Temporary Log Out or Close Election page.

126



Appendix

Pollbook Additional Search Features
Searching for a Voter — Manual Voter Search

To Search for a Voter using a Valid ID type:

1 Touch the MANUAL VOTER SEARCH
button on the Launchpad screen.

2 Using information provided by the voter,

use one of the available search options to

search for the voter’s record.

LAKE COUNTY CLERK

tenex

Find Voter

§ STARTOVER

LAST NAME AND LAST NAME AND LAST NAME AND
FIRST NAME HOUSE NUMBER S RTIVEAD ADDRESS SEARCH

e Last Name & First Name Last Nome
e Last Name & House # MAR
e Last Name & Birth Year

e Address Search

3 Enter the voter's information into the A
search fields chosen by using the on- * zZ
screen keyboard, when finished proceed to
touch SEARCH to continue.

If only one voter matches the search
4 criteria, the Voter Identification Screen will

If more than one voter matches
the search criteria, your screen will

First Name

car

EJrRIETRY U 1§ o | P [
pfFrlelnl sl x| [
S
xjcfvisfn]mM]: ? *

Voter |dentification

Name Birthdate Voter ID County

appear automatically. Continue checking in ~ Captain Marvel 12/11/1988 654788511 LOG

your voter and get their signature. T ey M
LATHAM, 62543 LAENNA / NONE ACT

Ask voter if they still reside at the address above.
If yes, touch PROCEED WITH VOTER.
If no AND the voter moved more than 30 days ago, touch VOTER UPDATE,

ShOW a I|St Of a” pOSSibIe matCheS. I no AND the voter moved less than 30 days ago, touch PROCEED WITH VOTER and complete Voter's Affidavit.
Touch the correct voter from the O iR T
list and then touch the

CONTINUE button.

127




Appendix

Searching for a Voter — Driver’s License/State ID Scan

LAKE COUNTY CLERK

ay - Lake County

Election Judges MAY NOT ask for - -
identification unless there is a special ke e Manual Voter Search
circumstance. If a voter chooses to provide '
their Illinois Driver's License, lllinois State
ID, or Voter Card; feel free to use the scan
function.

To Search for a Voter using a State ID:

Touch the yellow Driver’s License /State
ID Scan button on the Launchpad screen. 1105

tenex

When Scanning a Voter's ID:

Driver License / State |D Scan

Hold the voter’s ID in front of the camera
lens located at the back of the Pollbook.

Make sure that the correct option
© for Driver’s License or Voter Card
option is chosen, then ensure the
barcode printed on the back of the
ID is inside the green box
displayed on the screen. The
Pollbook will then proceed to
begin scanning automatically.

. SCAN VOTER CARD
After you've scanned the voter’s ID, you will -

be redirected to the Voter Identification
screen. Please verbally verify the address.
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First Amendment Auditors

“First Amendment Auditors” (or FAAs) are individuals who record their surroundings and people within public
buildings. They want to “test” the reactions and responses of workers, so the encounter can be shared on social
media or YouTube. As the goal is to provoke a negative reaction, remaining calm will garner far less attention.

In Illinois, no explicit legal authority bars a First Amendment Auditor from a public building housing a polling site.
A First Amendment Auditor is not able to step inside the room where voting is occurring, as court decisions have
upheld restrictions against video recording in the designated voting room, considering it a nonpublic forum.
Reasonable, non-discriminatory restrictions are permissible in nonpublic forums to protect ballot secrecy.
Private buildings are subject to the discretion of the owner.

Auditors May: Auditors May Not:
*  Filmfrom outside the door of the voting e Prevent a voter from voting by force, intimidation, threat,
room (as long as the casting of a ballot deception or forgery. (10 ILCS 5/29-4) (Felony)
by a voter is notvisible.) e Threaten a public official or theirimmediate family. (720
o Take pictures of the polling place from ILCS 5/12-9) (Felony)

outside the door to the voting room. e Knowingly fail or refuse to comply with any lawful order

e Talkto Election Judges or voters outside of an election authority. (10 ILCS 5/29-11)
the voting room. (Misdemeanor)
e Postvideos or pictures online. e  Electioneer within the ‘No Electioneering’ zone. (10 ILCS

5/17-29) (10 ILCS 5/19A-70) (Contempt of Court)

Should your voting site be visited by a First Amendment Auditor, it may be necessary to let the auditor know what
is not permissible (entering the voting room, filming voters when they are casting a ballot, and filming pollbook
screens). If you need assistance, feel free to contact the Lake County Clerk’s Office at (847) 377-2328 on Election
Day. Should you feel threatened, unsafe, or if the auditor is preventing voters from voting; call 911.
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Who are Pollwatchers?

Pollwatchers

Pollwatchers are official election process observers in the voting site before, during and after voting on Election
Day. Pollwatchers may also be present during other election events including early and nursing home voting and
vote-by-mail and provisional ballot processing.

Qualifications and Credentials

Pollwatchers
Pollwatchers must be registered to vote in Illinois and must be affiliated with the political party or the
organization for which they are poll watching (10 ILCS 5/7-34; 5/17-23).

Pollwatchers must have proper credentials which are issued by the local election authority or the Illinois State
Board of Elections after being first authorized by one of the following (10 ILCS 5/7-34; 5/17-23):

The state or local political party; or
A candidate; or
The presiding officer of a civic organization; or

The chairman of the proponent or opponent group (of a public questions).

Candidates
The actions of candidates in the polling place are governed by the same privileges and limitations that apply to
pollwatchers. All candidates must also have proper candidate credentials. If a candidate is using the
“candidate” credential, he or she is not required to have an appointing authority. (10 ILCS 5/7-34, 17-23, 18-6)

Admittanceto Polls

Pollwatchers and substitute pollwatchers must present their credentials to the Election Judges at both primary
and general elections. (10 ILCS 5/7-34; 5/17-23)

Allcredentials remaininthe possession of the Election Judges and are returned to the Lake County Clerk’s office
after the polls close. Pollwatchers must sign the register each time they enter or leave the voting site.

Pollwatchers must have one credential per early voting polling site per day. They may not use one set of
credentials for the duration of early voting.

Pollwatcher Rights

The pollwatcher may:

Observe all proceedings and view all reasonably requested records at both primary and general elections
including judges making signature comparisons. Each candidate and political party is entitled to two
pollwatchers per precinct on Election Day; civic organizations, one per precinct. (10 ILCS 5/7-34; 5/17-23)

Inspect list of early, grace, and vote-by-mail voters. (10 ILCS 5/17-9)
Accompany Election Judges when assisting disabled curb-side voters. (10 ILCS 5/17-13)

Challenge a voter’s status at pre-Election Day voting at the Lake County Clerk’s office, during early voting,
on Election Day, and during nursing home voting. (10 ILCS 5/19-10; 5/19A-60; 5/20-10; 5/19-12.2)

Observe process of validating provisional ballots. (10 ILCS 5/18A-15)
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Observe in-person, early voting at both permanent and temporary sites with one pollwatcher
per candidate, political party and qualified civic organization at each early polling location.
(10 ILCS 5/19-10; 5/19A-60)

Observe processing of vote-by-mail ballots (including military and overseas
ballots) with one pollwatcher per candidate, political party and qualified civic
organization for each panel of judges. (10 ILCS 5/19-8; 5/20-8; 5/20-10)

Observe voting in nursing homes in compliance with other statutory
provisions applicable to pollwatchers. (10 ILCS 5/19-12.2)

Observe the Election Judges as they conduct preparations to open the voting
site on Election Day including comparing the displays on the marking device
with the specimen ballots to confirm agreement and performing an operational
check of the optical scan equipment to ensure a zero count. (10 ILCS 5/24B-8)

l

. Leave and re-enter the polling place once credentials are surrendered as long
as such activity is not disruptive. (10 ILCS 5/7-34; 5/17-23)

Candidates, Observe closing procedures and completion of canvass by remaining in the
political parties, voting site until after the polls close. (10 ILCS 5/7-34; 5/17-23)

civic

organizations, The pollwatcher may not:

and organized Get close enough to the voters/voting booths as to observe a voter casting a
proponents and ballot and impinge the secrecy of the ballot or handle any election materials. (10
opponents of a ILCS 5/7-34; 5/17-23; 5/19-10; 19A-60; 5/24B-5)

ballot

proposition may Disrupt any of the election activities and procedures on any Election Day. (10
appoint ILCS 5/19A-60; 5/7-34; 5/17-23)

pollwatchers.

Number of Pollwatchers Allowed in Precinct at any Given Time

Consolidated Primary/ Consolidated Election/
General Primary General Election
Candidate Two Two
Political Party One Two
Qualified Civic Organization One One
Proponents and Opponents of a Ballot Proposition One One

Participate in the discussion and decision following a challenge to a voter’s
status as it is solely the decision of the Election Judges. (10 ILCS 5/19-10;
5/19A-60)

Interfere with Election Judges as they maintain legal authority to conduct
elections. (10 ILCS 5/7-34; 5/17-23)

Enter the voting site after the polls have closed. (10 ILCS 5/7-34; 5/17-23)

Engage in a political discussion/electioneering within 100 feet of the
door to the polling locations. (10 ILCS 5/17-29)
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Pollwatcher Credentials Issued
by the State Board of Elections

POLLWATCHER CREDENTIAL

(Please see reverse side for instructions)
April 4, 2023 Consolidated Election
Type of P : [X] Candi P [ Party Poliwatcher
{Chgk o) [ Civic Organization [ Proponent/Opponent of a Referendum

in accordance with the Provisions of the Election Code, the undersigned hereby appoints the person named below to act as af
pollwatcher at this voting site. Under the penalities provided by law pursuant to section 28-10 of the Election Code, the signel
Jof this credential certifies that they live at the below address in the State of lllinois, and is duly registered to vote in this state |

?QM[ E Wﬂch@r ; F ,“ m 101LCS 57-34, 1723, 2910 Rmmislé;;ﬁi
[Name of Pollwatcher Signature of Pollwatcher

1% N County Street Waukegan POLLWATCHER CREDENTIALS

Physical Street Address City/Village

TO THE JUDGES OF ELECTION

I(zlagj:ou Elementary School T T T
lame of Voting Site

nare Name of Precinct
Candy Date for Clerk _ 4 [_ﬂlqb! } Do — E—
[Name of Candidate, Party or Organization Signature of Candidate, Party or
Organization Official Courty of Township or
Resience Muncigalty
. " W Towesrp o Bection
Attention Election Judges! i porpr =
Only accept this credential if it is fully completed and signed. Anthony Vega
Place this credential in the front pocket of the Green Binder. Lake County Clerk
In sccordance wih the provisions of the Election Code, the undersigned hereby Spports the ndiidal isted sbove to sct
C a5 2 potwatcher in the precnct and at the eloct tod
10 ILCS 5734, 17-23, Suggested
Revised August, 2014
y the Lake County Cler E A
CANDIDATE CREDENTIALS
TITCE Gty o Eveechvs Tty
TOTHE JUDGES OF ELECTION
Urder persities of sw pursusnt 10 10 1LCS &29-10, the unders
Gl registered o vote at Powalcher Hommaion o750 16 SeeK SATITnCe 16
Name of Candidate Name of Precinct
Adxen 1
Name of Office Ward (ff applicable)
Tty 1
Township or
Municipaity
W oy N
Election
Date of Election
o otte tre s saimittance to sbove poing
Anthony Vega, Lake County Clerk CC No. J-22 el Sooulice: el Msiad wiechon,
Fammayba e
POLLWATCHERS’ REGISTER
[ET— (Offc forwheh canadate seeks namiation o« skcion)
February 28, 2023, Consolidated Primary
[ST——— TUTLE (Caunty i, Execuive Orocten
All poiwatchers shall be required to have proper credentials. Pollwatchers must present their credentils to the Election Judges
upon entering the poling place. Poliwatcher credentiais properly executed and signed shal be proof of the qualfications of the
poliwatcher authorized hereby Such credentials are retained by the Judges and retumed to the Election Authority at the end of
the day with the other election materials. Once a poliwatcher has surrendered valid credentials, he may leave and re-enter the
poling place provided such continuing action does not disrupt the conduct of the election. 10 ILCS 517-23
Signature of Person Bearing Name of Candidate. Party or Anival Time Departure
aud Cedenials manzaion Repesenied i
ﬂ' o8t 1 Dok
wow secsons 1 gov
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Potwatchers Registar frm

Pollwatcher Register Issued by
the Lake County Clerk
(Found in green binder)
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Appendix

Narcan

In the unlikely event where you would require Narcan, it is packed
in the banker box in the Cage. Narcan is the brand name for
naloxone, a medication which rapidly reverses an opioid
overdose. Itis administered as a nasal spray and can be used to
help stabilize someone who is suffering from an overdose while
911 is called.

If someone passes out from an overdose:

e Remove Narcan from the Cage and administer. (Refer to
the Narcan box for step-by-step instructions.)

e Call911, describe the situation, notify the operator that
you have administered Narcan.

e Proceed based on instructions from the 911 operator.

e Alertthe LCCO that 911 was called as soon as someone
is able.
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